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ABSTRACT

Industrial development of any country depends to a great extent on the level of skills its workforce pos-
sesses, and the skills and effectiveness of workforce, in turn, are dependent upon the quality of nation’s
education and training. Education and training are undergoing continuous change, and this poses more
challenges to the workers in the 21st century and technical vocational education and training (TVET)
institutions responsible for their training. Therefore, this chapter discusses relevance of information
technology in transforming TVET in developing workforce towards globalization. The chapter points
out clearly the meaning of workforce, meaning of TVET, and workforce development, globalization and
TVET, information technology (IT), information technology and workforce development, utilization of
information technology for developing workforce, impact of technology education in improving Nigerian
workforce, place of information technology in transforming workforce. The chapter concludes by iden-
tifying different types of technology tools and benefits of information technology.

INTRODUCTION

From creation, man needed to satisfy three basic needs. These are food, shelter and clothing. No matter
the class an individual might belong to, he must yearn for those basic needs of life. Everybody has and
should have a responsibility in facilitating the satisfaction of the basic necessities of life in one way or
the other. This is to say, in this context, that everybody is a worker. The quality and quantity of work
done in a society depend largely on dexterity and numerical strength respectively, of such society. In the
same vein, the aggregate of works and services rendered is a function of the contributions of individual
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families that constitute the society. Nowadays, the needs of any society have long transcended those
food, shelter and clothing. They have grown to encompass the needs for wealth, prestige, physical fit-
ness, political independence, transportation, communication among others. The people needed to bring
about the means of satisfying the above needs are knows as the society workforce. It is obvious that no
one is capable of the talents, capabilities and aptitudes required to satisfy all human needs. It is therefore,
becomes imperative that special training should be given to workforce to equip them with various skills
required for diverse societal needs satisfaction.

Definition and Meaning of Workforce

To plan for the future, one must properly prepare and qualify the youth, equipping them with the knowl-
edge and skills that will enable them to adapt to the rapid global changes taking place in all fields of
development and knowledge. However, what distinguishes the rising and dynamic nations from the
stagnant and unprogressive ones is a true commitment to this fact and a translation of it into plans, strate-
gies, and policies that invest in the youth and prepare them to deal with the requirements of workplace.
Above all, this involves looking forward to the future and trying to anticipate how it will appear. In this
context, development of workforce is closely related to two important and interconnected issues. First is
the issue of developing and advancing the local workforce and enabling access to the labour market by
ensuring educational output meets the actual needs of the global labour market. (Jamal Sanad Al Suwaidi,
2018). English oxford living dictionary (2018) defines workforce as people engaged in or available for
work, either in a country, area or in a particular firm or industry. It is the number of people in a country
or area who are available for work.

The above definitions nonetheless, it needs to be stressed that the workforce of a nation includes all
the industrial and factory workers as well as any person or group of persons in that nation whose produc-
tive work or services satisfy some aspects of human needs. The degree of satisfaction of any nation’s
needs determines the development of that nations. It is evident that a deliberate effort to develop various
skills needed in diverse facets of the economy is necessary. This necessary will be appreciated when it
is remembered that technological development demand adequate and relevant skills at all times. Work-
force development is the coordination of public and private-sector policies and programs that provides
individuals with the opportunity for a sustainable livelihood and helps organizations achieve exemplary
goals, consistent with the societal context (Liz Jackson, 2016). Workforce development is an essential
component of community economic development in any economic climate, workforce development is
describe as a relatively wide range of activities, policies and programs employed by natural features to
create, sustain and retain a viable workforce that can support current and future business and industry.

The International Labour Organisation (ILO) (2002) identified agricultural sector, industries, transport,
communication, civil service, and education among others as sectors that need training and retraining
of new and old hand respectively. This is because the old hands whose responsibility it is to train new
entrants should be up-to-date in workforce development. Technical vocational education and training, it
has been noted, will be effective in proportion as the instructor has had successful experience in the ap-
plication of skills and knowledge to the operations and process undertakes to teach. Based on the above
principle, the exigency of training for skill adjustment cannot be refuted. The contemporary worker should
be systemic in ethics, in other words each worker should see himself as performing a function which
must integrate with many other functions and which will ultimately aggregate to a national service. The
systematic view of individual worker will helps him/herself to excel in his service and work in a fashion
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