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ABSTRACT

This chapter discusses the issue of efficiency of the different modes of the provision of local public ser-
vices in two selected new EU member states — the Czech Republic and Slovakia. The Czech Republic
and Slovakia have a long common history and it is feasible to include both of them in the analysis. The
first main part of the chapter analyses the history, transformation and the current local public delivery
arrangements in the Czech Republic and Slovakia with the focus on the efficiency of the different modes
of production. The final part tries to explain the main purposes behind the fact that externalisation does
not deliver visible improvements.

INTRODUCTION

Public administration reforms in Czech Republic and Slovakia started almost immediately after the
‘Velvet Revolution’ in 1989. From the beginning, decentralization was used as an important reform tool
to achieve better performance from the system, bringing positive but also negative results at the same
time. The municipal and regional governments are currently responsible for a comprehensive set of
public services: local public services, part of the sport, leisure and tourist provisions, children’s homes,
some health services, basic social services, primary and secondary education or cultural establishments.
Probably the most important remaining problem, limiting the success of decentralization processes in
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the Czech Republic and Slovakia is significant territorial fragmentation and lacking the financial and
managerial capacity to successfully adopt the NPM instruments in public service delivery.

During the socialist period, the local communal public services were part of the so called ‘local
economy’. The structure and size of the ‘local economy’ are characterized by Figure 1 and Table 1. Local
services were delivered by national committees in accordance with uniform rules as defined by the law
and financed partly from the state budget and partly from consumer fees (local enterprises, recycling
bodies and housing bodies were self-financing institutions).
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Table 1. The scale of the local economy in Czechoslovakia

Years
Indicator and Location (Czech=CSR, Slovakia=SSR)
1975 1980 1985 1987

CSR 382 229 224 219
Local enterprises (legal bodies)

SSR 152 106 101 99

CSR 19,435 17,482 17,233 17,484
In it: Local enterprises (service delivery bodies)

SSR 7,181 7,328 8,146 8,050
Recycling enterprises (purchasing paper, metals, CSR 1,650 1,692 1,887 1,866
etc.) SSR 324 315 463 440

CSR 443 160 156 160
Housing bodies

SSR 115 59 56 61

CSR 234 213 222 245
Organisations for local services

SSR 114 136 118 117

CSR 2,013 1,725 1,618 -
Municipal own bodies for local service delivery

SSR 253 288 307 -
Municipal own bodies for small scale production CSR 1,689 1,407 1,665 1,769
of goods SSR | 1,047 886 1,050 1,139

CSR 21,265 13,159 27,423 31,487
Self-employed citizens delivering services

SSR 5,022 3,303 5,641 5,902

(Kontra et al., 1989)

1393



17 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/local-public-service-delivery-arrangements-in-
the-czech-republic-and-slovakia/235237

Related Content

Developing Social Justice and Inclusion Competencies Through Semi-Structured Reflection
Papers

Annemarie Vaccaro, Brooke D'Aloisio, Tiffany Hoyt, Athina Chartelain, Sarah D. Croftand Brian Stevens
(2021). Research Anthology on Instilling Social Justice in the Classroom (pp. 1158-1174).

www.irma-international.org/chapter/developing-social-justice-and-inclusion-competencies-through-semi-structured-

reflection-papers/270146

Digital Divide Among the Tribals of Kerala: A Comparative Study of Kannavam and Thavinjhal
Village

Ramya A. V. (2022). Handbook of Research on the Role of Libraries, Archives, and Museums in Achieving
Civic Engagement and Social Justice in Smart Cities (pp. 139-158).
www.irma-international.org/chapter/digital-divide-among-the-tribals-of-kerala/291394

Advances in Literary and (Neuro)Linguistics Skills That Can Contribute to Healing: Reading
Many Books Brings Us Closer to Life

Vicent Martines (2024). Educational Innovation to Address Complex Societal Challenges (pp. 222-241).
www.irma-international.org/chapter/advances-in-literary-and-neurolinguistics-skills-that-can-contribute-to-healing/340271

Framing and Exposing Community Issues through Video Participatory Research: An Emerging
Approach for Adult Education

Sarah A. Mathewsand Maria K. Lovett (2021). Research Anthology on Instilling Social Justice in the
Classroom (pp. 747-760).
www.irma-international.org/chapter/framing-and-exposing-community-issues-through-video-participatory-
research/270122

Lessons From Myles Horton and the Highlander Folk School: Cultivating Critical Empathy
Through Transformational Leadership as Pedagogy

Ashton R. Cooper (2024). Supporting Activist Practices in Education (pp. 36-54).
www.irma-international.org/chapter/lessons-from-myles-horton-and-the-highlander-folk-school/340476



http://www.igi-global.com/chapter/local-public-service-delivery-arrangements-in-the-czech-republic-and-slovakia/235237
http://www.igi-global.com/chapter/local-public-service-delivery-arrangements-in-the-czech-republic-and-slovakia/235237
http://www.irma-international.org/chapter/developing-social-justice-and-inclusion-competencies-through-semi-structured-reflection-papers/270146
http://www.irma-international.org/chapter/developing-social-justice-and-inclusion-competencies-through-semi-structured-reflection-papers/270146
http://www.irma-international.org/chapter/digital-divide-among-the-tribals-of-kerala/291394
http://www.irma-international.org/chapter/advances-in-literary-and-neurolinguistics-skills-that-can-contribute-to-healing/340271
http://www.irma-international.org/chapter/framing-and-exposing-community-issues-through-video-participatory-research/270122
http://www.irma-international.org/chapter/framing-and-exposing-community-issues-through-video-participatory-research/270122
http://www.irma-international.org/chapter/lessons-from-myles-horton-and-the-highlander-folk-school/340476

