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ABSTRACT

This article explores the changing role and latitude of information management in local e-government.
Municipalities have implemented information management and e-government for decades, but due to
the cultural, political and behavioral reasons these efforts often face problems. This paper seeks to ad-
dress these limitations by exploring the issues from the perspective of latitude. An empirical study where
137 managers answered questionnaires with open questions and 16 were interviewed was conducted in
Finnish municipalities. The overall profile and latitude of information management is yet unstructured
and narrow, indicating only supportive operations, as managers have difficulties with the complex do-
main of information management. The interaction between various stakeholders is also undeveloped.
The authors conclude that both strategic integration and a hybrid type of management are required in
local e-government. This article provides a framework of information management that can help enhance
understanding of the determinants of information management in local governments.
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INTRODUCTION

Due to electronic changes in public administration, many conventional approaches have changed, and
information and communication technology (ICT) has transformed e-government practices providing
opportunities to improve government effectiveness (Caragliu, Del Bo & Nijkamp, 2011; Li & Feeney
2014), and to enhance the efficiency and quality of service delivery (Tolbert, Mossberger & McNeal,
2008). The role of information management has also been on the agenda and studies have demonstrated
the added value that information management can have to achieving organizational outcomes (e.g., Ste-
venton, Jackson, Hepworth, Curtis & Everett, 2012). Information is one of the most critical resources
for organizations and especially the rapid growth of “Big Data” set needs and expectations to the well-
organized information management.

The expectations of the capability of information management to enhance the productivity and inno-
vativeness are high. However, existing literature clearly shows that the role of information management
is often unclear (Karyda, Mitrou & Quirchmayr, 2006) and its maturity level reflects awareness rather
than maturity (Ursacescu, 2014; Waring, 2015). A typical challenge is that information management
initiatives have not yet been “mainstreamed” within authorities. Changes in information technology and
management have been incremental rather than revolutionary, and information management has been
developed as technical and additional function or channel of service production and transactions with
public service users and citizens. According to Beyonon-Davies & Martin (2004), the typical barriers in
adopting information management practices are political, legal, and cultural. Bureaucratic organizational
cultures, for example, don’t promote developed information management (Svérd, 2014).

To analyze the barriers of information management in local governments, the latitude of the infor-
mation management is the core of this research. In this study, the latitude of information management
is defined as the realized and potential scope within the local government organization’s structure,
management system and decision-making arena. The objective of this study is, based on empirical
material, to illustrate the factors affecting on the latitude of the information management and to clarify
and understand the relationships and interplay of information management with the local government
organization, administration, and decision making. The research question is:

e  How is the latitude of information management viewed by the local government managers?

Previousresearch linked to the information management in the context of local governments is limited.
Studies have mainly focused on the adoption and use of information technology and e-services (e.g., Li
& Feeney, 2014; Batlle-Montserrat, Blat & Abadal, 2014). However, the future of local government is
highly dependent on information management: how well information is organized, managed, shared,
and utilized. Information management should hold a solid, strategic position in the local government
management system, being an essential part of political and administrative actions. In order to strengthen
the role of the information management in local governments, a deeper understanding about the specific
complex features of local governments in developing information management should be developed.
This requires further information management analysis and raises questions about the latitude of infor-
mation management. That is, a more nuanced understanding about the unique characteristics, barriers
and potential of information management should be developed.

87



16 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/the-latitude-of-information-management-in-local-

government/235175

Related Content

Creating the Citizen: Critical Literacy, Civics, and the C3 Framework in Social Studies

Steve Masyadaand Elizabeth Yeager Washington (2019). Critical Literacy Initiatives for Civic Engagement
(pp. 94-122).

www.irma-international.org/chapter/creating-the-citizen/222248

Web Accessibility and Transparency for Accountability: The Portuguese Official Municipal
Websites

Maria José Angélico, Amélia Silva, Sandrina Francisca Teixeira, Telma Maiaand Anabela Martins Silva
(2020). Open Government: Concepts, Methodologies, Tools, and Applications (pp. 1579-1605).
www.irma-international.org/chapter/web-accessibility-and-transparency-for-accountability/235246

Expanding the Curriculum With Creativity
Timothy Hinchman (2019). Critical Literacy Initiatives for Civic Engagement (pp. 48-68).
www.irma-international.org/chapter/expanding-the-curriculum-with-creativity/222245

Promoting Peace Through Education: Creating Globally Competent Learners in the UK
Gurmeet Kaur (2019). Handbook of Research on Promoting Peace Through Practice, Academia, and the
Arts (pp. 121-146).

www.irma-international.org/chapter/promoting-peace-through-education/210511

Determinants of the Citizen Engagement Level of Mayors on Twitter: The Case of Turkey
brahim Hatipolu, Mehmet Zahid Sobaciand Mehmet Fiirkan Korkmaz (2022). Research Anthology on
Citizen Engagement and Activism for Social Change (pp. 917-930).

www.irma-international.org/chapter/determinants-of-the-citizen-engagement-level-of-mayors-on-twitter/295033



http://www.igi-global.com/chapter/the-latitude-of-information-management-in-local-government/235175
http://www.igi-global.com/chapter/the-latitude-of-information-management-in-local-government/235175
http://www.irma-international.org/chapter/creating-the-citizen/222248
http://www.irma-international.org/chapter/web-accessibility-and-transparency-for-accountability/235246
http://www.irma-international.org/chapter/expanding-the-curriculum-with-creativity/222245
http://www.irma-international.org/chapter/promoting-peace-through-education/210511
http://www.irma-international.org/chapter/determinants-of-the-citizen-engagement-level-of-mayors-on-twitter/295033

