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ABSTRACT

Thisarticlefocusesonthelearningproblemsthatariseintheteachingofsecondlanguages.Nowadays,
theintroductionofnewtechnologiesinthisfieldhashadarelevanteffectbyofferingnewpossibilities
thatdidnotexistintheanalogueera.However,manyofthelearningproblemspersist,andoneof
thecausesidentifiedisthechangeinlearningstyles.Theuseofnewtechnologieshasfosteredan
experimentallearningstyleamongstudents.Thisstyleisincompatiblewithtraditionalclassesof
theoryandpractice,inwhichanintellectualeffortisrequiredtounderstandthetheoryandthenput
intopracticewhathasbeenlearned.Thepresentworkstartsfromthisrealityandtriestoprovide
possibleimprovements.Forthis,ananalysisofthemainproblemsencounteredbythelearnersin
thevariouslinguisticacquisitioncomponents(lexicon,grammarandprocessesofcomprehension
andproduction,bothoralandwritten)hasbeencarriedout.Themethodusedwasaquestionnaire
answeredby113activelanguageteachers.Aftertheanalysisoftheanswersreceived,aseriesof
specificproblemsoftheteaching-learningprocesswasenumeratedanddifferentITapplicationsand
ICTresourcesweresearchedthatcouldsolveoratleastminimizethem.
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1. INTRodUCTIoN

Oneofthemostimportantobjectivesintheteachingofsecondlanguagesistoensurethatstudents
acquiretheskillstofacevariouscommunicativeactivitiesofproductionandcomprehension,both
orally and inwriting (DeEuropa, 2012), of the languageunder study.To achieve this goal, the
teacherusesdifferentresourcesthatwillprovidethestudentwithasetofcomprehensionstrategies
(identificationofkeysandinferences)andproduction(planning,compensation,controlandcorrection)
usefultoacquiredifferentcommunicationskillsinthelanguageofstudy(Larsen-Freeman,2014).In
thecaseoflisteningcomprehension,youneedtolistentosoundlearningresourcesinthelanguage
ofstudysuchaspublicstatements,media,songs,lectures,privateconversations,etc.Inthecaseof
readingcomprehension,youneedtoreaddifferenttypesoftextdocumentswritteninthelanguage
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ofstudysuchasinstructions,newspapers,magazines,opinionarticles,literarytexts....Inthefieldof
audiovisualunderstanding,itisnecessarytoaccessmultimediaresourcessuchastelevisionprograms,
fictionfilms,reports,etc.Andfinally,fortheactivitiesofexpression,interactionormediation,it
isnecessarytobeabletotrydifferentproductionmodels(publicpresentations,oralmonologues,
writtenessays,etc.)(McLaughlin,1989).

The teacher will have to use and adapt these resources to the different learning styles
presentedbythestudents(Fernández,2007).Thementionedlearningresourcescanbeanalog
ordigitalaccordingtothenatureofthetechnologyusedtocreatethem.Theanalogicalcaseis
characterizedbythefactthatproductionrequiresaphysicalmanufacturingprocessandaccessto
resourcesislimited(Godwin-Jones,2010)sincetouseitrequirestheresourcetobephysically
available(forexample,ifareadingbookisneededthenitwillhavetobeboughtorborrowed
fromalibrary).Someexamplesofanalogueresourcesare(Palma,2016):bookswithgrammatical
contents and exercises to exercisevocabulary andgrammatical constructions, readingbooks
inthestudylanguageadaptedtodifferentlevelsofskill,bilingualpaperdictionaries,tapesor
discswithsoundrecordingsusedforlisteningcomprehension,videostoworkonaudiovisual
comprehension(verbalandnon-verballanguage),vocabularycards,etc.Digitalresourcesarean
equivalentelectronicreproduction(Golonka,2014)ofresourcesandanaloglearningstrategies
(forexample,physicaldictionarieshavegivenrise toonlinedictionaries). Its introduction in
teachinghasbeenvaried(Chun,2016).Insomecases,digitalresourceshavereplacedanalogue
equivalents(Blake,2009),andinothercasesanalogueresourceshavebeenmaintainedandused
as a complementary tool (Blake, 2013).The impact of digitalization ismaterialized, among
otheraspects,inthepossibilityofaccessingfeaturesthatwerenotpossiblewithphysicalmeans
(Nomass,2013)suchastheavailabilityofsimple,rapidanduniversalaccesstoresourcesor
accesstodigitalrepositorieswithlearningresourcesindifferentformatspreparedspecifically
fortheteachingofsecondlanguages(Levy,2009).

Thenatureoftheresourcesinfluenceshowtheycanbeusedbystudentsandteachers(Richards,
2015). In this sense, analog resources are generally designed to be used with the presence of a
teacherwhowillguideandevaluatelearning(Cook,2013).Classesarebasedonthepresentationof
theoreticalconceptsthatareillustratedlaterwiththerealizationofexercisesthatputintopracticewhat
isseeninthetheory.Ontheotherhand,theevaluationwithanalogicalresourcesischaracterizedby
beingmanual(Crusan,2016)withadirectinterventionoftheteacher(James,2013).Inthissense,
theevaluationisgenerallybased(Walker,2016)ontherealizationofawrittenexaminationwith
questionsofvarioustypes(trueorfalse,questionstocomplete,group,writing,etc.),atestoforal
expressionthroughaconversationwiththeteacher,alisteningcomprehensiontestconsistingofasking
questionsaboutthecontentofanaudiothathasbeenreproducedandawrittencomprehensiontest
byaskingquestionsaboutatextreadbythestudents.Inthedigitalworld,someofthecharacteristics
ofuseoftheanalogworldaremaintained,howevernewonesareintroduced.Thus,thepossibility
ofadaptingthecontentsdynamicallytothelearningstyleofastudentarises(VanEssen,2014),it
hastheavailabilityoftechnologicaltoolstoevaluateinasemi-automaticwaylinguisticskillssuch
aspronunciationandoralexpression(Jones,2016)ortheskillinwritingandusingthegrammarand
vocabularyofalanguage,oritispossibletoreceivealmostimmediatefeedbackabouttheactivities
carriedoutbyastudent(Chiu,2013).

Despite the diversity and possibilities offered by learning resources (especially digital
resources),secondlanguagestudentscontinuetohavelearningproblemsinthevariouslinguistic
competences.Forexample,theEuropeanStudyofLinguisticCompetence(ESLC),proposedby
theEuropeanCommission in2005and supportedby theEuropeanParliament in2006, shows
widespreadproblemsoforalandwrittencomprehension in studentsof second languages such
asEnglish,FrenchorGerman (EECL,2012:91).Other studies (Sparksetal.,1993)agreeon
thedifficultiesthatstudentspresentinaspectssuchastheacquisitionofvocabulary,gooduseof
grammar,ornon-verbalcomprehension(Erhman,1996).
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