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ABSTRACT

Thecurrentoperationalenvironmentfororganizationsischanging,whichhaseffectsonITfunctions
andITactivities.Variousformsofnetworks,collaborations,andalliancesareoperationalmodels,
whichorganizationsareusingtoanincreasingextent.Thisrealityhasbroughtwithitaneedfor
improvedITgovernance(ITG).ITGresearchforinter-organizationalarrangementswillbeneeded.
In theresearch, the target is to identify thecurrentstateof the inter-organizationalITGresearch
among the information systems (IS)domain.The literature reviewcovers academic articles and
conferenceproceedingsduringthismillennium.Thefindingsofthecurrentliteraturereviewreveal
thatinteresttowardsITGresearchisstillquitelimited.Thefutureviewofinter-organizationalITG
researchisquiteclear:moreresearchwillbeneededintheinter-organizationalarea,whichisthe
currentplaygroundforseveralorganizationstoday.
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INTROdUCTION

Theimportanceof informationtechnology(IT)for thesuccessoforganizationshasbeenwidely
recognized(Ali&Green,2012;DeHaes&VanGrembergen,2009).ITsystemsarecrucialforthe
successofpublicandprivateorganizations(Ali&Green,2007;Amali,Mahmuddin&Ahmad,2014;
Sohal&Fitzpatrick,2002).Currentoperationalenvironmentfororganizationsischanging,which
haseffectsalsototheirITfunctionsandITactivities.Variousformsofnetworks,collaborationsand
alliancesareoperationalmodels,whichorganizationsareusingtoanincreasingextent.Simultaneously,
digitalization is spreading new operating models with new processes and new business models
everywhere.PublicorganizationsareunderfinancialpressurestodeveloptheircurrentITservices
andtodevelopnewoperativemodels.Also,demandsfordigitalizationandtheriseofsocialmediaare
drivingpublicorganizationstoconverttheirITservicestobetterrespondtonewcivilrequirements.
TheroleofITischangingfromsupportfunctiontomanagementguidingfunctionevenwithinpublic
organizations.ThisrealityhasbroughtwithitaneedforimprovedITgovernance.GartnerdefinesIT
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governanceas“theprocessesthatensuretheeffectiveandefficientuseofITinenablinganorganization
toachieveitsgoals(Gartner,2019).AccordingtoISO/IECstandard,ITgovernance(orgovernance
ofIT)isa“systembywhichthecurrentandfutureuseofITisdirectedandcontrolled.”Also,the
“governanceofITisacomponentorasubsetoforganizationalgovernance”(ISO/IEC38500:2015,
2015).Being important for the successof theorganization andbeinga subsetoforganizational
governance,theimportanceofITgovernancehasbeengrowingsteadily(Heroux&Fortin,2013).IT
governance(ITG)establisheditspositionasakeysuccessfactorforcompaniesduringlastdecades
(Ali&Green,2007;Lunardi,Becker,Macada&Dolci,2014;Zhang,Zhao&Kumar,2016).With
thehelpofeffectiveITgovernance,enterprisescangetbenefitsoutoftheITinvestments,whichthey
havedoneandcreateadvantagescomparedwithlesseffectiveenterprises(Prasad,Heales&Green,
2010;Weill&Ross,2004).Inter-organizationalITcooperationenablesglobalbusinesspractises
(Zarvić,Stolze,Boehm&Thomas,2012).Currently,whenbothprivateandpublicorganizations
arenetworkingandusingvariouscollaborationarrangementsinordertosuccess,ITGresearchfor
inter-organizationalarrangements,i.e.ITGresearchforanyITrelatedjointarrangementstakingplace
betweentwoormoreorganizations,willbeneeded.Thedifferencebetween“intra-organizational”
and“inter-organizational”isshowninFigure1.

Inthecurrentresearch,thetargetistoidentifythecurrentstateoftheinter-organizationalITG
researchamongtheinformationsystems(IS)domain.TheISdomainhasbeenselectedduetothefact
thatITGfocusesoninformationsystems.TheISdomainisalsothecoreareaoftheauthors’research.
Thecurrentresearchisdonesystemicallythroughatraditionalnarrativeliteraturereviewfor the
latestITGrelatedresearcharticles(Boell&Cecez-Kecmanovic,2015).Theliteraturereviewcovers
academicarticlesandconferenceproceedingsduringthepast20years,i.e.duringthismillennium,the
timelinebetweentheyear2000andthepresenttimeusingmajordatabasesandleadingISjournals.
Thetimelineof20yearshasbeenselectedduetothefactthatintheISdomain,theyear2000wasthe
yearofY2Kbug,the“millenniumbug”,duetowhichnewdemandsforinformationsystemswereset
(Augustyn,2019).20yearsrepresentatimeline,whereintheISdomain,thelatestITdevelopment
willbeseen.Tomakethereviewprocessevenmoreclear,itisalsodecidedthatbooksareleftout

Figure 1. Intra-organizational vs Inter-organizational
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