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Chapter 5

Results and Discussion
of the Results

ABSTRACT

This chapter aims to share and discuss the data analysis results and relate
them to previous studies. Some tentative proposals and arguments are put
forward. The discussion is split into five sections. The first section covers the
relationship between organizational culture types and customer results, the
second the relationship between culture types and people results, the third
society results, the fourth business results, and the final section the moderating
role of ICT use on the relationships between organizational culture types and
each business excellence criterion.
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Results and Discussion of the Results

DESCRIPTIVE ANALYSIS

In total, 808 questionnaires were distributed to managers of nine companies
selected from the population of 27 companies that had won SKEA diamond
and golden awards in the last three cycles; 448 questionnaires were returned,
of which 392 were considered complete and valid. In total, 32% of respondents
were female, and 68% were male, with male respondents more common
particularly in manufacturing companies, probably because of the nature
of the business and the existence of more physically-demanding jobs. The
national culture of the UAE and the wider Gulf region may also have had an
influence, because men tend to be more likely to obtain managerial positions
and leadership roles.

The average age of respondents was 37.8 years (SD =0.84). Table 1 shows
that 38% of the respondents were aged 40—48 years old, and 36% 30-39 years
old. The high number of respondents from these two groups is because of the
seniority of the targeted employees. Employees usually need several years of
experiences before they are promoted to management or supervisory positions.

Table 2 shows that 54% of the respondents held bachelor degrees and
29% masters’ degree. This is because of the high level of education needed
to become a manager in most of the companies. Around 4% held doctorates;
this low percentage was expected since top managers were excluded from this
study. Top management positions often require higher academic qualifications
like doctorate degrees.

Table 3 shows that around 37% of the respondents had spent between five
and nine years with their current employers and 23% had spent less than four
years there. These results indicate high turnover among managers in excellent
companies in the UAE. In turn, this points to the dynamic nature of the UAE
economy and active movement of workers between companies.

Table 4 shows the respondents’ job level. Around 47% of respondents
work at the supervisory level, 40% in middle management and 13% in senior
management. This distribution reflects the standard ‘pyramid’ shape for
organizations, with a wide base for the lower management positions, and
fewer senior management roles.

72



37 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/results-and-discussion-of-the-
results/230865

Related Content

ICT and Web 2.0 Technologies as a Determinant of Business Performance
Tanja Arh, Vlado Dimovskiand Borka Jerman Blazic (2012). Organizational Learning
and Knowledge: Concepts, Methodologies, Tools and Applications (pp. 1042-1060).

www.irma-international.org/chapter/ict-web-technologies-determinant-business/58138

Can Human and Technical Resources be In Sync to Advance Resourceful
Inclusive Enterprise?

Mambo G. Mupepi (2014). Learning Models for Innovation in Organizations:
Examining Roles of Knowledge Transfer and Human Resources Management (pp.
173-191).
www.irma-international.org/chapter/can-human-and-technical-resources-be-in-sync-to-advance-

resourceful-inclusive-enterprise/105871

An Assessment of the Saudi Entrepreneurial Ecosystem

Mustafa Almuzeland Timothy R. Anderson (2021). Journal of Business Ecosystems
(pp. 1-9).

www.irma-international.org/article/an-assessment-of-the-saudi-entrepreneurial-
ecosystem/300327

Reshaping Education for the New Labour Market in Sub-Saharan African
Countries

Richard H. Afedzie, James Allerand Joseph Nketia (2020). Human Capital Formation
for the Fourth Industrial Revolution (pp. 157-176).
www.irma-international.org/chapter/reshaping-education-for-the-new-labour-market-in-sub-

saharan-african-countries/237045

Leveraging the Triple Helix System for Effective Employability Delivery in
Nigerian Universities

Oluyomi Susan Pitan (2023). Handbook of Research on Sustainable Career
Ecosystems for University Students and Graduates (pp. 77-96).
www.irma-international.org/chapter/leveraging-the-triple-helix-system-for-effective-employability-

delivery-in-nigerian-universities/324247



http://www.igi-global.com/chapter/results-and-discussion-of-the-results/230865
http://www.igi-global.com/chapter/results-and-discussion-of-the-results/230865
http://www.igi-global.com/chapter/results-and-discussion-of-the-results/230865
http://www.irma-international.org/chapter/ict-web-technologies-determinant-business/58138
http://www.irma-international.org/chapter/can-human-and-technical-resources-be-in-sync-to-advance-resourceful-inclusive-enterprise/105871
http://www.irma-international.org/chapter/can-human-and-technical-resources-be-in-sync-to-advance-resourceful-inclusive-enterprise/105871
http://www.irma-international.org/article/an-assessment-of-the-saudi-entrepreneurial-ecosystem/300327
http://www.irma-international.org/article/an-assessment-of-the-saudi-entrepreneurial-ecosystem/300327
http://www.irma-international.org/chapter/reshaping-education-for-the-new-labour-market-in-sub-saharan-african-countries/237045
http://www.irma-international.org/chapter/reshaping-education-for-the-new-labour-market-in-sub-saharan-african-countries/237045
http://www.irma-international.org/chapter/leveraging-the-triple-helix-system-for-effective-employability-delivery-in-nigerian-universities/324247
http://www.irma-international.org/chapter/leveraging-the-triple-helix-system-for-effective-employability-delivery-in-nigerian-universities/324247

