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ABSTRACT

Cyberbullyingisanemergingissueinthecontextofhighereducationasinformationandcommunication
technologiesincreasinglybecomepartofdailylifeatuniversities.Thisarticleoffersareviewofthe
majorliteratureregardingcyberbullying,itsvictimsandperpetrators,anditsimplicationsthatimpact
disadvantaged students in higher education, specifically those who are in lower socio-economic
situations.Post-secondaryeducationhasbeenanimportantpathwaytoguidestudentsoutofpoverty
byhelpingthemleadsuccessfullives.However,asinhighereducation,cyberbullyingincidentshave
increasedineducationalsituations,thebulliedvictimsaremorelikelytoreportfeelingsofdepression
thatcauseanobstacletotheiracademicachievementsinpost-secondaryeducation.Theanonymous
environmentsassociatedincyberbullyingcancauseimmoralityofthecyberbullyingperpetrators.To
preventcyberbullyingoncampus,thisarticleprovidescyberbullyingrulesandpoliciesandsuggests
specializedtreatmentandinterventionsforcyber-bulliesasasolution.
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INTRodUCTIoN

Theinvestigationofcyberbullyinginpost-secondaryeducationhasbeensubstantiveinrecentyears.
PaststudiesfocusedprimarilyonbullyingintheK–12grades.Itisassumedthatmaturitylevel
hasbeenreachedbythetimeastudententerspost-secondaryeducation.However,cyberbullying
isnotlimitedtoelementary,middle,orhighschool.Italsooccursinpost-secondaryschooling.
Researchstudieshavecontinuouslyshownthatcyberbullyingistakingplaceatthepost-secondary
educationlevel(Englander,2007;Smith&Yoon,2012).Statisticsincreasedwhenstudentswere
askedaboutatimewhentheyhavewitnessedcyberbullyingoccurringonsocialmediasitessuch
asFacebookandTwitter.

Recognizingandfindingwaystoeradicatecyberbullyingis importantas itcanbean
obstacle to students, especially underrepresented students, like women, minorities, and
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studentsineconomicallylowstatus,whowanttosucceedinhighereducation.Post-secondary
education has played an important role to move under-represented students out of poor
socio-economiccircumstancesandhelpthemtoleadsuccessfullives(NCVER,2000).After
traininginpost-secondaryinstitutionsstudentsarehiredmorethanthosewithoutcollege
degrees.However,cyberbullyingincidentsinhighereducationhaveincreasedcreatingnew
obstaclesforstudentswithsocio-economicandotherdisadvantagestocompletetheirdegrees
inpost-secondaryeducation.

According toa surveyconductedby researchersat theNational InstitutesofHealth (Wang,
Iannotti,&Nasel,2009),thehighestdepressionscoreswerereportedinvictimsthathadbeenbullied.
Bully-victimsaremorelikelytoreportfeelingsofdepressionthanareothergroups,whichinterferewith
scholasticachievement,socialskills,andfeelingsofwell-being.Thiscan,inturn,createanobstacle
to students in post-secondary education, perhaps, especially minority and/or socio-economically
disadvantagedstudents.

Commonthemesofcyberbullyingincidentsincludetargetingstudent’sappearance,disabilityor
health-status,grades,andeconomicsituation(Anderson&Sturm,2007).Cyberbulliesaremorelikely
tobullypeerswhoappearvulnerableandpoor,aswellashavingcharacteristicsrelatedtogender,
race/ethnicity,color,religion,ancestry,sexualorientationormental/physical/sensoryabilitylevels.
Therefore,bullyingvictimstendtobeminorityand/orsocio-economicallydisadvantagedstudentswho
exhibitthefollowingcharacteristics:anxiety,insecurity,lowself-esteem,poorsocialskills,andfewer
orwithdrawalfromfriends(Banks,1997).Willard(2007)alsoconcurredthatcyberbullyingvictims
maybeselectedbasedonthecharacteristicsofdifferentsexualorientation,weight,hyperactivity,
slowmaturationratewhencomparedtopeers,andidentificationasalonerornonconformist,aswell
asbeingeconomicallypoor.

Protecting post-secondary students from cyberbullying is increasingly a matter of
concern.Post-secondaryeducationhasproducedsuccessfulstudentsofvariousbackgrounds
and/or socio-economically disadvantaged students, to be effective in their future by
ensuring their academic quality and college completion. As bullying has increased on
collegecampuses,bullyingvictimstendtohavelowergradesandachievementtestscores
thantheirnon–victimizedpeers,andfeelgenerallylesssafeat,andconnectedtocolleges
(Nakamoto&Schwartz,2009).Greatereffortsmustbedirectedtowardreducingbullying
and its devastating effects, and toward creating more positive college campus climates
for all students. However, the concepts for policies of cyberbullying in post-secondary
educationcanbenebulousandnotwellunderstood.Therefore, thispaperoffersareview
ofcurrentknowledgeofcyberbullyinginhighereducation,whataretheforms,extent,and
characteristics,aswellas,thecyberbullyinglandscapetohelpformulateplansofactionand
policiesaddressingcyberbullyingissues.

CyBERBULLyING: dEFINITIoN

Cyberbullying is the newest form of bullying in school. It has emerged as students have
becomemoreadeptatusingcomputers,cellphones,othermobiledevices,aswellasInternet
applicationsforcommunication,education,andsocialization.Topicsofabusecanbethesame
incyberspaceasinface-to-facecommunication.However,becauseoftherapidityandnon-
physicalpresencebetweenvictimandperpetrator,cyberbullyingbecomemoredangerous(Levy,
2011).ThecyberbullyingdefinitionusedinthisarticleisbyHolladay(2011),“cyberbullying
istherepeateduseoftechnologytoharass,humiliate,orthreaten”(p.4).Cyberbullyingisany
harassment thatoccursvia Internet throughcomputersand/or throughmobile technologies
andtheirapplications.Cruelforumposts,postingfakeprofilesonwebsites,andcruelemail
messagesareexamplescyberbullying.
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