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ABSTRACT

Many governments and firms do believe that technology can supplant governance and human
responsibility.Thisbeliefposesthequestionofwhowillreallybenefitfromsmartcities.Thisarticle
exploresthisfundamentalquestionthroughthestudyofdigitalmediaplatforms.Theultimategoalis
tounderstandthelinkbetweene-governanceandsmartcityinitiativesinourcasesofstudybytesting
whethertheseprojectsareexplicitlyforcitizens.Thisarticleshowshowe-platformsrepresenttheuse
ofinformationandcommunicationtechnologieswiththeaimofencouragingcitizenparticipationin
decision-makingprocesses,improvinginformationandservicedelivery,reinforcingtransparency,
accountability,aswellascredibility.Thirteendigitalmediaplatformsaresurveyed,mostlyincities
acrosscountries.Thesee-platformsraiseimplementationchallengesforbothfirmsandpolicymakers,
andnewresearchopportunitiesforscientisttobuildupnewresearchandtoexperimentwiththeaim
tomakethebenefitsforcitizenswiderandtheparticipatorydimensionstronger.
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INTRoDUCTIoN

Managingurbanareasisoneofthemostimportantdevelopmentchallengesofthe21stcentury–54%
oftheworldpopulationislivingincities,aproportionthatisexpectedtoincreaseto66%by2050,
asstatedintheUNWorldUrbanizationProspect2014.

Themanagementofurbanareasincludesnewactionsoninfrastructures,energysustainability,
naturalenvironment,education,healthcare,andpublicsafety,tonameafew.However,challenges
includingraisingdemandforresources,organizationandmanagementcomplexity,makecitiesmain
sourcesofcongestion,pollutionandwaste,exacerbatingavarietyofsocio-economicproblems,such
aspoverty,unemployment,transport,andcriminality.

Both the ideasofasmartcityandsmartgovernmenthavebeenconceivedasapproaches to
addresssuchcomplexurbanproblems.Thesmartcityandsmartgovernmentapproachesmakeuse
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ofInformationandCommunicationTechnologies(ICT)withtheaimofincreasingtheinteractivity,
quality,andefficiencyofurbanservices,reducingcostsandresourceconsumption,andimproving
theinteractionsbetweengovernment,citizensandbusinesses(Alawadhietal.,2012).Smartcityand
smartgovernment,however,arealsocommonlypresentedasiftechnologycouldsupplantgovernance
andhumanresponsibility.

Inthiswork,theauthorsreviewtheriseofdigitalmediaplatformsine-governance,analyzing
applicationcasesandexistinge-platformsforgovernment-to-citizen(G2C),citizens-to-government
(C2G),government-to-business(G2B),andgovernment-to-government(G2G)services.Theauthors
hypothesizethatcitizenstogovernmentwouldbealessdevelopedmodeofe-governanceindigital
mediaplatforms,which is laterconfirmed forour setofcases.Thirteendigitalmediaplatforms
for smartgovernmentsandsmart citiesarecompared, includingBetter Reikjavik in Iceland,Fix 
My Street,Open Street MapandSmall Business Research InitiativeinUK,Línea VerdeinSpain,
Madame la Maire, J´ai un idéeinParis,Billiji,New Urban Mechanics,andYouth BostoninBoston
city,Sharing Car Seoul,Peta Jakarta in Indonesia,Blockpooling inSingapore,andUshahidi in
Kenia.Foreachoftheabove-mentionede-servicecategories,theauthorsanalyzewhichplatforms
accommodatebetter.Thiswillallowtopursueanin-depthcomparisonofe-platformsthatwillbe
latersummarizedinTable1.Theresearchersalsofindoutliersamongthecasesanalyzed.Those
outliersincludedigitalplatformsmostlyfocusedonbusinesstogovernmentandbusinesstocitizens,
orhybridservices–includingboth.

The work proceeds as follows. In the next section, definitions are provided, starting with a
briefexplanationofe-governance,describingitsmainstakeholdersandtheirinteractions,aswell
ase-platforms.Then,theauthorsintroduceconceptsofcitizenparticipation.Lateron,theriseof
digitalmediaplatformsinsmartcitiesandsmartgovernmentsanalyzingthescopeofthirteenexisting
e-platformsisaddressed.Thepresentedtypologyallowstheresearcherstogivestrongexamplesthat

Table 1. Findings and comparisons among e-platforms
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