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Abstract

With a variety of asynchronous communication and collaboration tools and environments such as Wikis, 
blogs, and forums, it can be increasingly difficult for educators to make appropriate choices about when 
and how to use these technologies. In this chapter, the authors report on the findings from a research 
programme on educational blogging which investigated the blogging activities of different groups of 
Higher Education students: undergraduate and Masters-level distance learners, and PhD students. The 
authors discuss empirical evidence of students’ experiences, perceptions, and expectations of blogging. 
We provide an empirically-grounded framework which can guide course designers and educators in 
their decision-making about whether and how to include blogging in their course-contexts so as to cre-
ate value and to generate a positive student experience.  Also, this framework can help guide students 
who are either thinking about blogging for themselves, or who are undertaking course-directed blog-
ging activities.
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Introduction 

Blogging started in the form of Web pages or Web-
sites through which people informed one another 
about other Websites or Web pages through links 
and comments. Tim Berners-Lee in 1992 created 
the first ‘What’s new’ page; later Marc Andrees-
sen set up a similar page with links to new Web 
pages that were coming up on the Internet. Justin 
Hall started a filter log in 1994 which was effec-
tively pages with recommended links for others 
surfing on the internet. In December 1997, the 
term ‘Weblog’ for ‘logging the Web’ was coined 
by Jorn Barger. From these link-driven sites, a 
community arose, and in 1999 the Websites Blog-
ger and Pitas offered a simpler way to creating 
a Weblog without having to know HTML. Soon 
Web-log or we-blog was shortened to ‘blog’ by 
the programmer Peter Merholz and blogs evolved 
into personal journals or diaries. For a history of 
blogging from its origins and until 2000, please 
see Blood (2006). 

With free blog-creation services, it was now 
possible for anyone to publish both events and 
opinions without the mediation (or cost) of profes-
sional media. Blogging moved into wider public 
consciousness when independent eyewitness re-
ports in the form of a Web diary on the invasion 
of Iraq by the ‘Baghdad Blogger’ (Salam, 2003) 
were read and republished in print newspapers (e.g. 
the Guardian in the UK). Blogging activity has 
expanded and journalists now engage in blogging 
alongside the more traditional forms of journal-
ism. It is now possible to set up a commercial 
blogging-organisation. For example ‘BlogHer’ 

(retrieved on 19th March 2008 from http://www.
blogher.org/about-blogher-0) exists as a network 
for US homemakers, which is funded by venture 
capital and it accepts advertising, thereby provid-
ing employment for its originators. 

Blogging has become another genre of text, 
and bloggers range from the amateur diary keeper, 
with no audience except for family, to commercial 
business blogs (Bruns and Jacobs, 2006, Nardi et 

al. 2004). In 2006, a US telephone survey reported 
that 8% of US adult internet users kept a blog and 
nearly 40% reported reading one. More than half 
saw the activity as a form of self-expression and 
were not concerned about whether others read 
their blog, while about one third felt that they 
were engaged in some form of ‘journalism’ and 
wrote for others to read (Lenhart and Fox, 2006). 
Businesses are seeing the huge potential of the 
conversational nature of blogging and have begun 
to adapt it for marketing, advertising, and even 
as a recruiting tool (Scobel & Israel, 2006). It is 
within this context that educational use of blogging 
is developing, and it’s not clear how educational 
blogging is being perceived by students who 
would have been exposed to different genres of 
blogging. It is against this backdrop that we have 
carried out a research programme in educational 
blogging which we report in this chapter.   

Previous researchers have attempted to define 
different types of blogs, such as a ‘personal jour-
nal’ or a ‘filter blog’ (Herring et al., 2004) both 
of which may, at first glance, support learning. 
However, these descriptions seem to focus on 
the end product (i.e., the blog), rather than on 
the activity of blogging. In this way, the virtues 
of blogging are reduced to what ends up on the 
blog, to the detriment of considering the activities 
involved in creating and posting material to the 
blog. This approach also fails to recognise whether, 
how, and why blogging in a public online space 
is of benefit to the blogger. 

Boyd (2006) defines blogging as “a diverse 
set of practices that result in the production of 
diverse content on top of what we call blogs” 
(p1), which suggests that ‘blogs’ and ‘blogging’ 
can mean different things to different people. 
This suggests that blogging software can be used 
for an infinite number of activities, and raises 
the question of how educators a) can exploit the 
potential of blogging and the available software 
for blogging; and b) encourage their students to 
participate in blogging.
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