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ABSTRACT

The economic and social challenges felt in recent years because of the financial
crisis impact wave were somehow attenuated by the silent work provided by the
third sector institutions. Therefore, the incessant instability of the markets, as well
as the population life-expectancy increasing and the implications thereof require
new approaches towards pointing strategies to mitigate these problematic situations.

DOI: 10.4018/978-1-5225-5270-3.ch004

Copyright © 2018, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.



Development of a Framework for Technological Embedding

For that reason, the development of technological solutions and applications for the
private social solidarity institutions is an utmost challenge towards guaranteeing
their sustainability and efficiency over time. The adoption of such solutions should
be properly conceived to enhance their efficiency of the daily routines and to fulfill
and inclusion of all users, while trying to reduce the technological literacy. The
development of a technological framework to support the adoption of the practices,
selection of technical requirements, and functionalities is seen as a great contribution
forsetting the roadmap that should be followed. This chapter explores the development
of aframework for technological embedding in private social solidarity institutions.

INTRODUCTION

Inrecent years the society, in general, has been affected by a profound economic and
financial crisis with broad social impacts for families affected by unemployment,
excessive debt, and low or none expectation of state support. Consequently, such
crisis triggered the augment of social exclusion among citizens, especially those
who were more fragile and helpless forcing them to transform, to adapt and to react
to the adversities, which were imposed. Nevertheless, the difficulties faced by these
groups of people were profound and the conditions to overcome them were weak
and incipient.

Therefore, the Private Social Solidarity Institutions (PSSI) have become essential
to attenuate the social problems and combine innovative solutions to increase the
limits and scope of their action.

The emergence of organizations with objectives to promote the quality of life
and social support highlighted the weight of a sector, usually referred to as the
Third Sector or also as Social Economy. The role of Third Sector institutions has
been enormous on trying to mitigate the social scourge, furthermore the amount of
financial, human and technological resources is meager and deficit among most of
these institutions. Therefore, the management of third sector organizations becomes
even more important in the current socio-economic context, particularly due it to the
increasing demand for effective social responses in the different existing institutions,
whether governmental or private nature. Hence, the study of technological solutions
for supporting the management practices can be pointed out as extremely relevant,
as a way of increasing sustainability of these organizations as well as to enhance
its performance in the normal course of its activities.

In the third sector, there is a considerable diversity of organizations. The study
will focus on PSSI Institutions, which are usually associated with health and well-
being and social action activities. Small Private Social Solidarity Institutions, which
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