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ABSTRACT

The Mobile Internet Information Technology (MIIT) has been widely accepted as one of the
mostpromisingtechnologiesinthenextdecades,havingvariousapplicationsanddifferentvalue
positions.However,fewpublishedstudiesexploreandexaminetheeffectsofMIIToncommunity
management.BasedontheDramaturgicalTheory,thisarticleusesacasestudymethodtogetan
insightfulunderstandingofMIIT.ThisarticlefoundthattheMIITwasusedbygridorganizations
torealizetechnologicalinnovationandchangeorganizationalroutinesandstructures,buteventually
itwasshapedbythem,sothisnewtechnologywasonlyabletoembeditselfintothepublicservice
modelasasecondaryorcomplementaryrole.
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1. INTRodUCTIoN

Itisestimatedthatthereareroughly2billionsmartphoneusersintheglobalmarket.Thehugenumber
ofmobileuserscreatesabloomingenvironmentfortheMobileInternetInformationTechnology
(MIIT). Inbroad terms, theMIITisdefinedasabranchof information technologywhichneeds
connectingtothewirelessormobileInternet.Thenextdecadeislikelytowitnessaconsiderablerise
intheuseofMIIT.Forinstance,MIIThasbeenwidelyusedinmobilecomputing,location-based
services,mobilebanking,mobilecommerce,etc.Duetovarioustechnicalapplicationsanddifferent
valuepositions, thestrategicandcrucialroleofMIITinthedomainofcommunitymanagement
andsocialgovernanceisstillill-defined.Therefore,theaimofthisstudyistoextendthecurrent
knowledgeofwhateffectstheMIIThasoncommunitymanagement.Besides,thisresearchalsofinds
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arelativelynewcasestudyparadigmbasedontheDramaturgicalTheory.Technologicalinnovators
couldalsolearnlessonsabouthowtheyshouldtacklesimilartechnologicalinnovationissuesintheir
managementpractice.

Thispaperisorganizedasfollows.Section2conductstheliteraturereview.Section3discusses
both the researchquestionand the researchmethodology.Section4 thenpresents findings from
thecasestudy.Section5furtherdiscussesthesefindingsandthecase.Section6summarizesthe
contributionsofthisstudy,andfutureresearchdirectionsarealsoaddressedinthissection.

2. LITeRATURe ReVIew

2.1. Mobile Internet Information Technology and Community Management
Technological innovation based on mobile technologies has been rapidly developed during
recentyears(Xuetal.,2014).Mosttechnologiesareappliedtopromotecommerceandbusiness
transactions. The supply chains related to commerce and business transactions are forming a
businessecosystem(Gorkhali&Xu,2016;Xu,2011).Balbonietal.(2015)statedthatmobile
technologyproducesvariousapplications:context-driveninteractions,location-basedmarketing,
mobiletracking,immediateconsumption,borderlessworkforce,andaugmentedreality.Thus,MIIT
applicationscanbeadoptedindifferentmanagementfields.Forexample,LiuandYang(2011)
proposedanintelligentmodeltorealizeapracticalandintelligentcommunitymanagementsystemby
usingapplicationsbasedontheInternetofThings(IoT),asIoTisapromisingemergingtechnology
(Bietal.,2014;Kim,2017;Lietal.,2015;Liuetal.,2017;Maoetal.,2016;Whitmoreetal.,
2015).Jalalietal.(2015)presentedasmartarchitecturewherebothcommunityserviceproviders
andresidentscanaccesstoreal-timedatacollectedfromsensorysystems.Afteranalyzingcurrent
problemsinthesmartcommunity,Zhuetal.(2012)identifiedthecommunitye-servicetechnology
fromacomprehensiveanalysisof the smart community features and information technologies
applications. Some scholars also studied the less “Internet-alike” part of mobile Internet, and
suggestedthatlocalactivitiesareparticularlyimportantfortheuseofnewmobiletechnologies
(Ghoseetal.,2013)whichisverycongruentwiththelocal-focusedmanagerialcharacteristicof
communitymanagement.

Other researchers proposed various applications of MIIT for community management. For
example,YuanandPeng(2004)examinedtheinformationvaluebycombiningvoice-information
sharingandlocation-basedinformationservice.FitchandAdams(2006)discussedthecrucialrole
ofmobiletechnologyincommunityhealthcareprovision.BohariandZan(2012)focusedonthe
strategyofusingwirelesstechnologyforruralcommunitydevelopmentaswirelesstechnologyisa
promisingemergingtechnology(Finogeev&Finogeev,2017;Lietal.,2012).Dempsteretal.(2012)
studiedpeople’sperceptionsaboutITcommunitymanagementofcancerpainandtheirperceived
weaknessesinthecurrentsystemsandexpectedfuturesystems(Fanetal.,2014;Xuetal.,2014;
Yangetal.,2016;Yinetal.,2016).Additionally,Tomlinsonetal.(2013)investigatedhowcommunity
healthworkerscanimprovetheircarequalitybyusingamobileinformationsystem.Tumusiimeet
al.(2014)alsointroducedamobileinformationsystemtocommunityhealthworkersforintegrated
communitycasemanagement.Wallace(2015)presentedopportunitiesandchallengesbroughtby
mobilecommunicationtothecommunityhealthcare.

Given the fact that the community management needs a large amount of residents’ private
informationsuchassocialinsurance,communitysecurity,birthcontrolandsoon,theMIITmayalso
havenegativeeffectsoncommunitymanagementduetoprivacyandsecurityissues.Forexample,
Googleinventedapopularfreesmartphonegame,Ingress,soastoaccessusers’privatelocation
information (Hulsey & Reeves, 2014). Chopra (2014) presented a critical discussion about how
InternetnegativelyaffectspeopleortheiruseofInternetinanappropriateway.
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