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INTRODUCTION

The knowledge explosion, the increased complexity of hu-
man life, and the ubiquitous nature of technology coupled
with the globalization of the marketplace herald the need to
embrace the most effective methods and formats of teaching

-
portunities, the science and technology of distance learning

a short time ago traveling from village to village verbally
disseminating knowledge was the only process of training
those at a distance, today many eagerly embrace the rapidly
expanding synchronous and asynchronous delivery systems
of the 21st

In very simplistic terms, distance learning is just that:

is characterized by a separation in proximity and/or time

of place and time, but also in terms of structure and dialogue

declines, thus accentuating the need for interaction in the

concept, concluding,

the dynamic and systemic study of distance education has 
made “distance” irrelevant, and has made mediated commu-
nication and construction of knowledge the relevant issue….
So the proper question is not whether distance education is 
comparable to a hypothetical “traditional,” or face-to-face 
instruction, but if there is enough interaction between the 

and develop new knowledge. (p. 5)

To facilitate greater interaction in the geographically
and/or organizationally dispersed distance environment,
today, individuals most often use some form of technology
to overcome the barrier of separation, affording institutional
and learner opportunity to transcend intra- and inter-organi-

the paradigm of distance learning revolutionizes the tradi-

with this change, learning, which involves some manner of
interaction with content, instructor, and/or peers, remains at

types of interaction seem to be at the hub of the ongoing

that with anything other than face-to-face instruction, inter-
action somehow will decrease, thus making learning less
effective, when in reality, numerous studies have revealed

distance courses have been found to “match conventional
on-campus, face-to-face courses in both rigor and quality

Two distinguishing characteristics of the nontraditional

arousesuspicionandcautionamong traditionalists (Grooms,

skeptics interpret] individualized learning as individualized

as no more than a synonym for escape from regulation and

Incontrast,with their introductionofequivalency theory,

concept of equivalency as “central to the widespread ac-

-
gested building a framework based not on isolation but upon
interdependence, which would imply that distance learning
would merely become an alternative method for delivering
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Dverbally disseminating information to those hungry for

Capitalizingonthisbroaderuseofprintmedia,correspon-
dence study became a popular form of distance education,

advertised the introduction of shorthand (Battenberg as

thoughtsof isolationandautonomy, this recordof instruction

no mention of interaction of any type other than what was

-
ment, although not directly stated, Meuller’s offer to study

explicitly employing learner-instructor interaction began in

transcribed these passages, they were returned for corre-
spondence with the teacher via the penny post, thus some

-
dence education, any offered guidance transpired through
some form of dispatched communication such as the mail
(Wedemeyer, 1971), and student contact, even with the

-
where he documented that in its strictest

“students enrol [sic] with them because they ‘want to be

-

-
cantly positive impact of the distance learning interactive

the importance of getting the right independence-interaction

correspondence model when he concluded that “any post-
graduate distance study must have a truly communicative
character if more is meant than merely providing reading

soon followed by television and satellite delivery systems
initiated the labor pains for the birth of the current online

to transpire primarily between the learner and content, with
occasional interaction between the learner and the instructor

THE CURRENT STATE OF AFFAIRS

To be embraced, any new mode or method of education

virtual environment of the 21st century claims to do just

-

traditional face-to-face learning and that which occurs at a

While multiple studies have indicated there is no sig-

effectiveness, thegeographicaldispersionofpeople, shifting
market conditions, and rapid technological changescontinue
to compel transformation in the way we do business both in

anever-growingcompetitive market (Benoit,Benoit,Milyo,

audio or video, but rather it is now mediated through syn-
chronous (interactive/real time) or asynchronous (delayed

-
tion, the most critical consideration must always be to align

Distance Learning Delivery Methods

-

classroom, clearly differentiated three delivery methods that
she believed distinguished traditional, distance, and online
education: one-to-many, as in the traditional lecture method

one-to-one,
many-to-many, a collabora-

tive process with students learning from each other, with or

passive recipients of knowledge and information, whereas
in the latter two, they are actively involved in the learning
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