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INTRODUCTION TO DIGITAL ASSET 
MANAGEMENT

“DAM. Looks like something you might say if you couldn’t 

DAM—digital asset management—is actually designed to 
preempt such frustrated outbursts. In an age when oodles of 
media, including print, images, video and audio, are stored 

groups need a way to organize, manipulate and share those 
media quickly and easily.”  (Grimes, 1998)

Dramatic changes have occurred on the corporate front
in the last few years, as more and more businesses have

business

changes are:

-
tized forms in organizations, and

form, organizations are faced with the following prob-
lems:

• The volume of digital data has become cumbersome

• Organizations have struggled to reduce cycle time,
maintain brand consistency, and coordinate cross-
media publishing as well as one-to-one marketing

• The number of digital assets that an organization may

studied media asset management for several years,

in organizations are misplaced, and then reworked or

The three market segments that will be affected represent

the capture, storage and access, and distribution of digital

Thepromiseofdigitalassetmanagementhasattractedalot
ofcommercialenterprisesandsoftwareresearchlaboratories,
and several products have been introduced commercially in

-

BACKGROUND: DIGITAL ASSET

This section is adapted from our earlier paper on the subject

digital asset is any asset that exists in a digitized form, and
Digital

asset management
facilitate the search, retrieval, and storage of digital assets

B. Basic Features of DAM

search and retrieval, and “

Other desirable features include:

for a digital media management system to be useful
in a large-scale deployment at a large media company

that can function in a cross-platform environment
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C. What are the basic differences 
between DAMs and standard data 
management systems?

currently available database management systems that fa-

problems that pertain to the creation, storage, search and

-
ing multidimensional, multi-media data stores, which
can result in the creation of dynamic, “on-demand”
digital products

systems

issues)

methods as well as collaboration tools

management systems from “content management systems”
that handle digital assets, communications and content such
as documents, intellectual property, rich media, e-mail and
Web data, and discuss the differences between the two types

data

from very disparate sources

detailed discussion of the architecture is beyond the scope

DAM SYSTEM ARCHITECTURE

system architecture to show the process followed during an

In the
asset, which could be in any digital format, and provides the

between the metadata and the actual assets are created and

manager,which is responsible for thecheck-inandcheck-out

In the
The Query processor parses the query and sends the user
information as well as the parsed query to the Metadata

metadata include not only information about the asset but

this information is retrieved from the Metadata store, a mes-
sage is sent back to the Query processor by the Metadata

The metadata component acts as a store, search, retrieve

ADDITIONAL ARCHITECTURAL 
DETAILS

A. An Open and Distributed Architecture

The key to any digital asset management system is to create

asset, repository or archive and be able to customize it into
their environment and extend it to their existing system and

following features:

Digital Assets

categories of digital asset representation issues are:
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