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Document Delivery
Document delivery is a service offered by academic
libraries that allows distance education students to
access or obtain the research materials required for
their studies. These services find the document and
send a copy of it to the student (Calvert, 2001). Document delivery services aim to provide the same level
of service to on-campus students and to off-campus
students. They provide access to library materials at
the student’s home institution as well as from other
libraries. Document delivery services for distance
students are generally part of a library’s Interlibrary
Loan Department but document delivery can be a
separate department. Some libraries have a division or
department dedicated to serving distance students and
document delivery is handled there when they exist.
In the United States, regional accreditation agencies
consider document delivery services to be a vital part
of a distance education program. For example, the
North Central Association of Colleges and Schools’
Guidelines for Distance Education emphasize that
students should have access to the appropriate library
resources for the field of study (2000).

REQUESTING DOCUMENTS
A student identifies the desired document and submits a
request to the library. Document types include: journal
articles, books, book chapters, videos, and dissertations.
A student can request items from other libraries as well
as from the student’s home library. However, not all
libraries will send books from other libraries to distance
students. The length of the interlibrary loan does not
always allow for the delivery and return of the item
before its due date. While requests can be submitted by
e-mail, telephone, or fax, in most cases the student will
complete an online request form. According to Ressel
and Syring, “The emergence of the online request form
has revolutionized document delivery” (2002, p. 130).
Some databases allow users to place requests directly

from the database. Frequently, the request form will be
located on the Interlibrary Loan Web page and will be
the same form on-campus patrons use to request materials from other libraries. Some libraries have developed
separate pages for distance education students and the
request form will be located on these pages.

DELIVERY METHODS
Libraries employ several methods to deliver documents.
Books are checked out to the student and mailed. Most
libraries do not charge the student shipping charges
when they send the book. Students receive information on the due date and instructions on how to return
the item along with a return address label that may
be pre-paid. Some libraries require that the student
pay the return postage fee. Articles can be e-mailed,
sent as an e-mail attachment, mailed, or faxed to the
student. The advent of electronic document delivery
allows a student to quickly receive research materials
from all over the world. Articles, chapters, reports and
other documents may be scanned, converted to PDF,
and posted to a website for retrieval by a user (Kibbee, 2002). In order to take full advantage of current
technology in document delivery services, students
need an e-mail address and Internet access.

TRENDS
More libraries are creating a department for serving
distance students. In addition to document delivery,
these departments provide reference services and library
instruction. They develop web sites for distance students
and collaborate with faculty teaching distance courses
(Slade, 2000). Libraries will also form a consortium
to collaborate together in helping distance students.
Another trend is higher user expectations for online
full-text access to documents and faster delivery of
requested documents. Not everything published is
available online now nor will it be in the future, but
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the increase in full-text access through indexes and
databases creates an expectation with users that everything can be found online (Ressel & Syring, 2002).
Enhanced library catalogs will display a book’s table
of contents so that users can request particular pages
be sent to them rather than the entire book (Jackson,
2004). Finally, new interlibrary loan management
systems will give users the capability of checking the
status of their requests (Ressel & Syring, 2002).

References
Calvert, H. M. (2001). Document delivery options for
distanced education students and electronic reserve
service at Ball State University Libraries. Journal of
Library Administration, (3/4), 109-125.
Jackson, M. E. (2004). The future of interlending.
Interlending & Document Supply, (2), 88-93.
Kibbee, J., & Wiley, L. (2002). Take us with you!:
Delivering library resources and services to users in

the filed. In P. Brophy, S. Fisher, & Z. Clarke (Eds.),
Libraries without walls 4: The delivery of library
services to distant users (pp. 62-72). London: Library
Association.
North Central Association of Colleges and Schools.
(2000). Guidelines for distance education. Retrieved
October 28, 2004, from http://www.ncacihe.org/resources/guidelines/gdistance.html
Ressel, M. J., & Syring, M. L. (2002). Maximizing
current awareness and document delivery services.
In D. Curtis (Ed.), Attracting, educating, and serving
remote users through the Web (pp. 117-148). New
York: Neal-Schuman.
Slade, A. L. (2000). International trends and issues
in library services for distance learning: Present and
future. In P. Brophy, S. Fisher, & Z. Clarke (Eds.),
Libraries without walls 3: The delivery of library
services to distant users (pp. 6-48). London: Library
Association.

This work was previously published in Encyclopedia of Distance Learning First Edition, edited byC. Howard; J. Boettcher; L. Justice;
K. Schenk; P. Rogers; G. Berg, pp. 681-682, copyright 2005 by Information Science Reference (an imprint of IGI Global).

735

D

0 more pages are available in the full version of this document, which may be
purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/document-delivery/11830

Related Content
Working with Students in Math, Technology, and Sciences for Success: One Faculty Member's
Experience
Shirish Shah and Tracy Miller (2006). Diversity in Information Technology Education: Issues and
Controversies (pp. 141-152).
www.irma-international.org/chapter/working-students-math-technology-sciences/8639

The Effects of Problem-Based Learning with Flipped Classroom on Elementary Students'
Computing Skills: A Case Study of the Production of Ebooks
Chia-Wen Tsai, Pei-Di Shen and Yu-Jui Lu (2015). International Journal of Information and Communication
Technology Education (pp. 32-40).
www.irma-international.org/article/the-effects-of-problem-based-learning-with-flipped-classroom-on-elementary-studentscomputing-skills/123347

Vocabulary Learning Through Picture-Viewing and Picture-Drawing on Tablets
Kuo-Liang Ou, Wernhuar Tarng and Yi-Ru Chen (2018). International Journal of Distance Education
Technologies (pp. 64-80).
www.irma-international.org/article/vocabulary-learning-through-picture-viewing-and-picture-drawing-on-tablets/205514

Harnessing Cloud Computing Services for E-Learning Systems in Higher Education: Impact and
Effects
Abderrahim El Mhouti and Mohamed Erradi (2019). International Journal of Information and
Communication Technology Education (pp. 18-30).
www.irma-international.org/article/harnessing-cloud-computing-services-for-e-learning-systems-in-highereducation/223470

A Highly Scalable, Modular Architecture for Computer Aided Assessment e-Learning Systems
Krzysztof Gierlowski and Krzysztof Nowicki (2011). Distance Education Environments and Emerging
Software Systems: New Technologies (pp. 45-63).
www.irma-international.org/chapter/highly-scalable-modular-architecture-computer/53516

