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ABSTRACT

By critically reviewing the theory and previous research in the domains of education, personality psy-
chology, and Social Networking Sites (SNS), this chapter investigates the implications of educational
SNS use for students with different personality structures. Conscientiousness is shown to be crucial for
academic performance, with indications that neuroticism, agreeableness, and openness are important
as well. With regard to SNS use in schools, the authors give a short review of the existing studies, which
vielded contradictory findings when it comes to SNS’s effect on academic achievement, but are fairly
in agreement about students’ positive attitudes toward their use in schools. As the main purpose, the
authors present personality-related findings and make predictions about the benefits of educational
SNS use for introverted and highly neurotic students and those with low self-esteem. They conclude that
introducing SNS into the educational context would be valuable for all students, especially with regard
to giving them equal chances in realizing their potential.
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INTRODUCTION

Research into the use of social networking sites
(SNS) has been a quickly developing field of
scientific inquiry since the sudden increase in the
number of users of SNS, the majority of whom are
adolescents and young adults. It is not surprising
that researchers have addressed the effects of this
trend on academic outcomes, focusing on questions
such as students’ attitudes toward Facebook, its
effect on adjustment to college life, characteristics
of use in terms of frequency and motivation and
the general relationship between SNS use and
academic achievement. The findings obtained
by this line of research are undoubtedly valuable
in explaining how the expanding use of SNS re-
lates to academic performance, but the influence
of users’ personality on potentially favorable or
detrimental effects has been overlooked.

This chapter attempts to resolve this shortcom-
ing by integrating relevant empirical evidence and
theoretical assumptions collected in two areas of
research — personality studies in the educational
context and studies on the differences in the use of
SNS. Firstly, we examine the existing evidence in
the field of personality and academic achievement,
focusing mainly on the dimensions included in the
five factor model. Next, we provide an overview
of research regarding SNS use and its relation
with students’ academic outcomes. The attitudes
of students and teachers about the implementation
of SNS in schools and universities are discussed
— how students view the presence of teachers on
SNS, whether they would like to use them more
frequently in class and whether they feel they would
benefit from this kind of merger. Furthermore,
we try to address the issue of why SNS are not as
represented in today’s education. Finally, a brief
summary of the available data on how SNS use
affects students’ academic outcomes is provided.

The main focus of this chapter is to present the
SNS-related research in the field of personality
psychology and draw hypotheses on how personal-

ity might alter the effect of SNS use in schools on
students’ academic achievements. Based on the
existing data, certain tentative conclusions can be
drawn concerning the importance of traits such as
extraversion, neuroticism and conscientiousness
for the frequency and modalities of Facebook use.
Conscientiousness has been found to negatively
correlate with time spent on Facebook (Wise,
Skues, & Williams, 2011), and although there
are contradicting results, extraversion is generally
an important predictor of SNS use in samples of
young adolescents (Wilson, Fornasier, & White,
2010) as well as adults (Correa, Hinsley, & Zuniga,
2010). Regarding this personality dimension,
some authors have proposed that individuals with
higher introversion, as well as neuroticism, use
the Internet to become more sociable and connect
with people in a way they are otherwise not able
to (McKenna & Bargh, 2000). Studies have also
found beneficial effects of Internet and SNS use
on adolescents’ self-esteem (Valkenburg, Peter,
& Schouten, 2006), provided the feedback they
get from the online community is positive. Indi-
viduals with low self-esteem may benefit from
this form of communication as it enhances their
social capital which can lead to better adjustment
during transitional periods, indirectly influenc-
ing academic achievement (DeAndrea, Ellison,
LaRose, Steinfield, & Fiore, 2011). Finally, we
discuss whether an SNS-based approach to edu-
cation might be used universally, regardless of
students’ differences.

Since prior studies have shown significant
correlations of personality traits with both
educational outcomes and SNS use, we propose
that further inquiry in this field could lead to a
better understanding of the dynamic relationship
between them, as well as produce a theoretical
base for constructing a universally applicable
online educational platform. Bearing in mind that
technology can only move forward in time, it is
important to examine all the possible areas of its
influence and the differences between students in

225



18 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/the-role-of-students-personality-traits-in-the-

effective-use-of-social-networking-sites-in-the-educational-context/92253

Related Content

French Primary Elections and the Internet, the Social Network of the Socialist Party, the Coopol
Marino De Lucaand Anais Theviot (2014). International Journal of E-Politics (pp. 46-65).
www.irma-international.org/article/french-primary-elections-and-the-internet-the-social-network-of-the-socialist-party-the-
coopol/117791

From Information Technology to Social Technology: Opportunities and Challenges in the
Knowledge Economy
Benjamin Yeo (2011). Social Computing Theory and Practice: Interdisciplinary Approaches (pp. 1-18).

www.irma-international.org/chapter/information-technology-social-technology/48847

Analysis of Discourses on WhatsApp Coup Reported in the Media: The Case of Malawi
Frank Makoza (2023). Research Anthology on Social Media's Influence on Government, Politics, and
Social Movements (pp. 599-619).
www.irma-international.org/chapter/analysis-of-discourses-on-whatsapp-coup-reported-in-the-media/312698

Social Media Usage among University Students in Malaysia

Norsiah Abdul Hamid, Mohd Sobhi Ishak, Syamsul Anuar Ismailand Siti Syamsul Nurin Mohmad Yazam
(2013). Social Media and the New Academic Environment: Pedagogical Challenges (pp. 244-255).
www.irma-international.org/chapter/social-media-usage-among-university/73316

Using ICT to Strengthen the Voices of the ‘Poor’ Without Asking Who Will Listen
Charlotte Scarf (2012). International Journal of E-Politics (pp. 21-39).
www.irma-international.org/article/using-ict-strengthen-voices-poor/67806



http://www.igi-global.com/chapter/the-role-of-students-personality-traits-in-the-effective-use-of-social-networking-sites-in-the-educational-context/92253
http://www.igi-global.com/chapter/the-role-of-students-personality-traits-in-the-effective-use-of-social-networking-sites-in-the-educational-context/92253
http://www.irma-international.org/article/french-primary-elections-and-the-internet-the-social-network-of-the-socialist-party-the-coopol/117791
http://www.irma-international.org/article/french-primary-elections-and-the-internet-the-social-network-of-the-socialist-party-the-coopol/117791
http://www.irma-international.org/chapter/information-technology-social-technology/48847
http://www.irma-international.org/chapter/analysis-of-discourses-on-whatsapp-coup-reported-in-the-media/312698
http://www.irma-international.org/chapter/social-media-usage-among-university/73316
http://www.irma-international.org/article/using-ict-strengthen-voices-poor/67806

