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EXECUTIVE SUMMARY

In the last twenty years, the organization of the administrative divisions of the Italian
state has been deeply modified to improve the provision of services to citizens and
companies. The process of computerization of the Italian public administration,
called e-government, changed the ways and tools for the management of records.
Paper records have been increasingly replaced by electronic ones, and tools for
records management are electronic systems. Citizens and firms can write from their
computer to the government and receive answers directly at their homes. In addi-
tion, the protocol register, one of the vital records of the government, which certifies
the acquisition and production of records, has become a database connected with
the records management system. The protocol register plays the important role of
certification and identification of records in a digital environment. It is a reliable
tool, which controls all the records and preserves the institutional memory, public
or private. The aim of this chapter is to identify the elements that compose the
electronic protocol register in an Electronic Records Management System (ERMS)
that must be kept unaltered over time.
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Guidelines for the Creation of the Electronic Protocol Register
ORGANIZATION BACKGROUND

The Italian government performs administrative activities for the realization of
public interest aims and goals. It is organized by Central Government (State) and
by local authorities (Regions, Provinces, and Municipalities). Its action is carried
out according to the principles and criteria established by civil law, using a struc-
tured administrative procedure as a working model. The administrative procedure
is a predetermined sequence of actions, identified by laws, inter-related and all
directed to the production of a single final act, which can be addressed to a citizen,
a company, or another public body. All steps leading to the final act consist of and
generate a variety of records.

During the last twenty years in Italy, legislative interventions have tried to
improve the transparency in the relationship between citizens and public institu-
tions. Administrative action has tried to give more efficient services to citizens and
to implement the principles of freedom of information and right to privacy. The
attention to techniques and methods of Business Process Re-Engineering (BPR)
has increased. Information and Communication Technology (ICT) is increasingly
considered a determining factor for records management systems, to make public
administration more efficient, and to simplify communication with citizens. This
process is called e-government. The computerization of public administration led to
the introduction of digital records, the digital signature (a particular type of advanced
electronic signature), and electronic ways for the transmission of records. Citizens’
companies and firms can communicate with the government through information
technology. They can address their requests directly from their PC and receive replies
directly to their computer. The records exchange is simplified and faster. However,
the process of change must be properly regulated to ensure the integrity and the
existence of records over time (Duranti, 2005, pp. 20-22).

Records management includes many issues. Important issues concern record
type, registration and signature of protocol, organization of records according to
a classification scheme, and transmission, retrieval, and preservation of records
created or received by public bodies. The classification scheme, which is a plan
to identify and arrange records and archives in categories according to logically
structured conventions, methods, and procedural rules, is a major concern for a
fully functional system. Therefore, the Electronic Records Management System
(ERMS) must meet several characteristics. ERMS, as a record-keeping system,
must include the contextual aspect of records and their interrelationships, prevent
records from being modified, prevent records from being deleted, except as part of
the controlled disposal schedule, include rigorous retention controls, and provide a
classification scheme, which determines the records arrangement structure. This is



10 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/guidelines-creation-electronic-protocol-
register/82659

Related Content

Constraint-Based Association Rule Mining
Carson Kai-Sang Leung (2009). Encyclopedia of Data Warehousing and Mining,
Second Edition (pp. 307-312).

www.irma-international.org/chapter/constraint-based-association-rule-mining/10837

Preparing 21st Century Teachers: Supporting Digital Literacy and
Technology Integration in P6 Classrooms

Salika A. Lawrence, Rupam Saran, Tabora Johnsonand Margareth Lafontant (2020).
Participatory Literacy Practices for P-12 Classrooms in the Digital Age (pp. 140-162).

www.irma-international.org/chapter/preparing-21st-century-teachers/237419

Feature Extraction/Selection in High-Dimensional Spectral Data

Seoung Bum Kim (2009). Encyclopedia of Data Warehousing and Mining, Second
Edition (pp. 863-869).
www.irma-international.org/chapter/feature-extraction-selection-high-dimensional/10921

Soft Computing for XML Data Mining

K. G. Srinivasa, K. R. Venugopaland L. M. Patnaik (2009). Encyclopedia of Data
Warehousing and Mining, Second Edition (pp. 1806-1809).
www.irma-international.org/chapter/soft-computing-xml-data-mining/11063

Digital Wisdom in Education: The Missing Link

Girija Ramdas, Irfan Naufal Umar, Nurullizam Jamiatand Nurul Azni Mhd Alkasirah
(2024). Embracing Cutting-Edge Technology in Modern Educational Settings (pp. 1-
18).

www.irma-international.org/chapter/digital-wisdom-in-education/336188



http://www.igi-global.com/chapter/guidelines-creation-electronic-protocol-register/82659
http://www.igi-global.com/chapter/guidelines-creation-electronic-protocol-register/82659
http://www.igi-global.com/chapter/guidelines-creation-electronic-protocol-register/82659
http://www.irma-international.org/chapter/constraint-based-association-rule-mining/10837
http://www.irma-international.org/chapter/preparing-21st-century-teachers/237419
http://www.irma-international.org/chapter/feature-extraction-selection-high-dimensional/10921
http://www.irma-international.org/chapter/soft-computing-xml-data-mining/11063
http://www.irma-international.org/chapter/digital-wisdom-in-education/336188

