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ABSTRACT

Management and Information Technology (IT) consulting, both in Ukraine and in Serbia, are still in
their developmental stages. Most problems they meet are due to a lack of managerial and restructuring
experience in a free-market economy. However, significant innovation as well as necessary managerial
education and IT infrastructure improvement have been achieved to make them affordable and attrac-
tive to a large range of organizations in these economies in transition. Their historical development,
current trends, segments of activity, implementation areas, challenges and problems usually met in
business practice, and a number of cases and managerial implications of their possible solutions are
discussed in this chapter.

INTRODUCTION

Knowledge-intensive services, such as manage-
rial and IT consulting, constitute a significant
sector of the economy (with about 30% of the
US workforce engaged in them). The companies
in these industries are in critical need of better
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management tools to improve their performance,
because achieving higher levels of productivity
and efficiency in them has been particularly dif-
ficult, due to the operations requiring high service
product customization, fairly loosely structured
delivery processes, and significant involvement
of the customers, demanding cost-effectiveness,
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high-quality solutions, and application of
new technologies.

In the transition from centralized to free-
market economies since early 1990s, businesses
development had largely been under the stress
of converting state-owned enterprises to private
ones. Throughoutthe years of “perestroika”, many
companies faced challenges of managing old,
inefficient processes, inadequate for competing
under free-market conditions. The breakup of
federations of the Soviet Union and Yugoslavia
deepened these, already crumbling economies,
by creating separate independent countries, thus
requiring firms to establish economic ties with
multiple states, while relying on the latest tech-
nological innovations.

This gave space to the development of manage-
ment and IT consulting. The body of academic
literature has generated limited guidance regard-
ing little-researched knowledge-intensive service
industry in non-US, less developed countries.
Ukraine and Serbia, as examples of states that
recently became independent, lagging behind in
economic development, but with fast developing
service sector, have a lot in common.

MANAGEMENT CONSULTING
SERVICES IN UKRAINE
AND IN SERBIA

Managerial consulting is still in its infancy in
most East-European countries in transition, such
as Ukraine and Serbia. Typically, company’s man-
agement seeks help from professional consultants
in two cases: in order to restructure the firm’s
management system or to lead the organization
out of the crisis-situation.

The management turns to a consultant’s ser-
vices mostly for the following reasons (Fuxman,
1997; 2003):

1. Tosolve general, global problems occurring
in the crisis-situation, as the management
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occupied with daily operations cannot con-
centrate on those larger-scale problems.

2. To obtain an objective evaluation of the
company’s present situation from an inde-
pendent expert.

3. To receive an objective managerial advice
in a complex market situation, when ever-
increasing competition is present.

4.  To initialize the restructuring of the firm.

5. To get an objective evaluation of the firm’s
economic and financial status, in orderto im-
prove the company’s financial management.

6. To introduce a new information support
system, based on some new management
technology.

7. To develop solutions to the crisis as well as
to discover and solve related problems.

The growth of the consulting business in these
two countries can be attributed mainly to the
fact that managers turn to the consultants only
when in crisis. Since more and more firms are
experiencing crisis-situations (especially in the
period of global financial and economic crisis),
and managers are incapable of solving problems
themselves, management consulting has become
the primary choice. The requests from consultants
by Ukrainian and Serbian top managers are quite
specific, as they expect the consultants to:

formulate the problem,

solve it,

monitor the implementation of the solution,
retain responsibility for the results, and
evaluate the efficiency of the proposed
solution.

AR e

The top management usually assumes only
the control function, so that if a consultant does
not follow the above steps, the chances of the
consultant’s suggestions to be actually applied
are minimal, as the top management may lose the
willingness to implement the reforms and either
cannot or does not want to solve new problems



18 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/international-applications-knowledge-intensive-
services/61892

Related Content

The Effect of Culture on Performance Expectancy, Intention, and Trust in Mobile Payment
Adoption

Tuan Anh Nguyen, Martin Dick, Binh Thi Thanh Nguyen, Giang Le Quynh Vu, Luan Thi Bich Nguyenand
Hiep Dinh Le (2022). International Journal of E-Services and Mobile Applications (pp. 1-16).

www.irma-international.org/article/the-effect-of-culture-on-performance-expectancy-intention-and-trust-in-mobile-

payment-adoption/285546

Explainable Al in Healthcare Application

Siva Raja Sindiramutty, Wee Jing Tee, Sumathi Balakrishnan, Sukhminder Kaur, Rajan Thangaveloo,
Husin Jazri, Navid Ali Khan, Abdalla Ghariband Amaranadha Reddy Manchuri (2024). Advances in
Explainable Al Applications for Smart Cities (pp. 123-176).

www.irma-international.org/chapter/explainable-ai-in-healthcare-application/336874

loT-Enabled Remote Patient Monitoring for Chronic Disease Management and Cost Savings:
Transforming Healthcare

J. Malathi, K. R. Kusha, Samson Isaac, Alabazar Ramesh, M. Rajendiranand Sampath Boopathi (2024).
Advances in Explainable Al Applications for Smart Cities (pp. 371-388).
www.irma-international.org/chapter/iot-enabled-remote-patient-monitoring-for-chronic-disease-management-and-cost-
savings/337332

Profightstore.com: Developing an Online Store for the Niche Market
Mirjana Pejic-Bachand Miran Pejic-Bach (2009). Cases on Managing E-Services (pp. 76-88).

www.irma-international.org/chapter/profightstore-com-developing-online-store/6415

Pricing Integrated Customer Solutions: A Process-Oriented Perspective on Value Appropriation
Sebastian Bonnemeier, Ferdinand Burianekand Ralf Reichwald (2010). International Journal of Service
Science, Management, Engineering, and Technology (pp. 1-16).

www.irma-international.org/article/pricing-integrated-customer-solutions/45927



http://www.igi-global.com/chapter/international-applications-knowledge-intensive-services/61892
http://www.igi-global.com/chapter/international-applications-knowledge-intensive-services/61892
http://www.irma-international.org/article/the-effect-of-culture-on-performance-expectancy-intention-and-trust-in-mobile-payment-adoption/285546
http://www.irma-international.org/article/the-effect-of-culture-on-performance-expectancy-intention-and-trust-in-mobile-payment-adoption/285546
http://www.irma-international.org/chapter/explainable-ai-in-healthcare-application/336874
http://www.irma-international.org/chapter/iot-enabled-remote-patient-monitoring-for-chronic-disease-management-and-cost-savings/337332
http://www.irma-international.org/chapter/iot-enabled-remote-patient-monitoring-for-chronic-disease-management-and-cost-savings/337332
http://www.irma-international.org/chapter/profightstore-com-developing-online-store/6415
http://www.irma-international.org/article/pricing-integrated-customer-solutions/45927

