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EXECUTIVE SUMMARY

This chapter outlines the adoption and implementation of knowledge management
within the New Zealand Reserve Bank. In 1999, the Bank recognised that it had a very
high exposure to loss of knowledge on departure of key staff. This was mainly due to
two factors: recruitment of staff from a limited global pool of specifically skilled labour,
and an average length of service of more than nine years during which time staff
members accumulated an extensive knowledge of the Bank and its operations. In
response to this and other challenges, the Bank embarked on an ongoing knowledge
management program. The Bank invested significant resources into the program and
from an initial corporate vision developed a knowledge management framework that
led to the identification of potential areas of improvement within the organisation. The
resulting knowledge strategy encompassed several key initiatives, the most significant
of which was the goal of changing the organisational culture. Other initiatives
included the consolidation of the Bank’s contact management into a single system, a
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review of the existing document management system, and information mapping. To
date, while some initiatives have been achieved, others remain to be done. The
challenge for the Bank now is to move from structured to unstructured processes for
knowledge management and maintain the knowledge management focus while balancing
available resources. The Bank must also consider how best to progress initiatives
without necessarily attaching a specific knowledge management label, and identify
ways to move ongoing development of knowledge management strategies to the next
level.

BACKGROUND

The Reserve Bank is the central bank of New Zealand and a unique entity. Due to
its exclusive status, it is not therefore afforded the recruitment opportunities available
to organisations in more prolific industries. In addition, the average lifetime of staff
members is more than nine years, resulting in a significant potential loss of knowledge
ondeparture. Consequently, the Bank has identified knowledge loss as a high risk within
the organisation. In response to this risk, an extensive knowledge management program
has been initiated that now spans a five-year period.

This paper presents a background to the case study organisation, and details the
steps taken to implement knowledge management through the organisation.

Organization Background

The Reserve Bank of New Zealand (RBNZ) is wholly owned by the New Zealand
Government and serves as the nation’s central bank. The Bank has the mission of building
national and international confidence in the stability and integrity of New Zealand’s
currency and the country’s monetary system. The Bank has three main functions:

. Operating monetary policy to maintain price stability;
. Promoting the maintenance of a sound and efficient financial system; and
. Meeting the currency needs of the public.

More specifically, the Bank is charged with:

. the registration and prudential supervision of banks, and the promotion of a sound
and efficient financial system,;

. the provision of interbank settlement facilities and related payment services to New
Zealand banks;

. advising the New Zealand Government on the operation of the financial system;

. the provision of cash and debt management services to the Government as well as
secretariat services to the Overseas Investment Commission; and

. the issue of New Zealand currency and management of foreign exchange re-
serves.

The Bank’s core functions also include the management of NZ $4+ billion of foreign
reserves and the management of relationships with international bodies such as the
World Bank and the International Monetary Fund (IMF) in order to ensure that the
interests of New Zealand are promoted.

Copyright © 2005, Idea Group Inc. Copying or distributing in print or electronic forms without written
permission of Idea Group Inc. is prohibited.



22 more pages are available in the full version of this document,
which may be purchased using the "Add to Cart" button on the
publisher's webpage: www.igi-global.com/chapter/reserve-bank-new-
zealand/6173

Related Content

Identifying Knowledge Flows in Communities of Practice

Oscar M. Rodriguez-Elias, Ana |. Martinez-Garcia, Aurora Vizcaino, Jesu’s Favelaand Mario
Piattini (2008). Knowledge Management: Concepts, Methodologies, Tools, and Applications (pp.
841-849).

www.irma-international.org/chapter/identifying-knowledge-flows-communities-practice/25140

A Knowledge Process Cycle
Roy Williams (2011). Encyclopedia of Knowledge Management, Second Edition (pp. 853-866).

www.irma-international.org/chapter/knowledge-process-cycle/49033

Problem of Plenty: Managing Employee Surplus

Shrihari S. Sohaniand Sunil Maheshwari (2016). International Journal of Knowledge-Based
Organizations (pp. 38-48).

www.irma-international.org/article/problem-of-plenty/143219

Why do People Share?: A Study of Intrinsic and Extrinsic Motivation to Share
Knowledge in Organisations

Nelly Todorovaand Annette M. Mills (2018). International Journal of Knowledge Management
(pp. 1-20).

www.irma-international.org/article/why-do-people-share/210683

An Evaluation of Factors that Influence the Success of Knowledge Management
Practices in U.S. Federal Agencies

Elsa Rhoads, Kevin J. O'Sullivanand Michael Stankosky (2007). International Journal of
Knowledge Management (pp. 31-46).
www.irma-international.org/article/evaluation-factors-influence-success-knowledge/2700



http://www.igi-global.com/chapter/reserve-bank-new-zealand/6173
http://www.igi-global.com/chapter/reserve-bank-new-zealand/6173
http://www.irma-international.org/chapter/identifying-knowledge-flows-communities-practice/25140
http://www.irma-international.org/chapter/knowledge-process-cycle/49033
http://www.irma-international.org/article/problem-of-plenty/143219
http://www.irma-international.org/article/why-do-people-share/210683
http://www.irma-international.org/article/evaluation-factors-influence-success-knowledge/2700

