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Chapter X

Delivery Technology

with
Walt Magnussen, Texas A&M University, USA

\@l!.ﬂ@ Making Connections

It isour belief that everyone should understand the basic technical lingo
of the profession, so this chapter will give you an overview of the tool s of
the trade. A major consideration when developing a new course or
programat a distanceisthe selection of the delivery technology. You may
even have to decide upon specifications for equipment and modify
existing space. In the previous section of the book, we explored the
principles of instructional design needed to be successful in distance
education. Nowwewill addresstechnol ogy knowledgeand skills. Youwill
gain an under standing of the technology being used in the instructional
environment, aswell asthe server capacity for storing data. Of particular
importance is the need for instructors and designers to understand that
learnershavevariableaccesstoand abilitieswiththedeliverytechnologies.
Moreover, instruction must be designed for multiplatform use and for
future technol ogy devel opment. How do you select or design thelearning
interface? What combination of technologies and delivery strategies
promote engagement and interaction? What are issues with bandwidth
and access that impact both instructors and learners?
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| ntroduction

Wehaveprevioudly discussedinstructiona designandadultlearningprinciples,
what you needtoknow at thispointiswhichdelivery technol ogieswill bemost
appropriatefor the design. Someinstructors, and usually alwaysvendors,
advocateonedelivery strategy. Webelievethat theuseof avariety of delivery
strategiesresultsin deeper and moremeaningful learning. Whilenot based on
research, Dale’ s(1969) Coneof Experience (Figure 1) describesamodel for
thelevel of abstractnessof variousaudiovisua media. Thismodel iswidely used
and providesaniceframework fromwhich to consider delivery strategies
appropriatefor distanceeducation. Although someresearchershavereported
percentagesof |earner retention based upon thetype of media, Daledid not
offer suchrecommendations. Moredirect and purposeful experiencesshould
beusedtodevel op psychomotor skillsand moreabstract and textural material
to enhancehigher cognitivedevel opment. Weal so purport that |earnershave
diverselearning needsand preferences, and that the use of blended technol o-
gieswill improvetheability toreachmorelearners.

Thehistory of distancelearningasadelivery vehiclefor formal educationhas
itrootsin correspondencestudy. It later evolvedtoradio signalsand prere-
corded media. L ater, theinformationagebrought forth thetechnol ogy tool sthat
weknow and usein distance education. Inthischapter, wewill discussthe
followingtools: print, audio, audio and video, and computer. Wewill complete
this chapter with adiscussion of the Internet and World Wide Web with a
description of Webtoolsfor onlineinstruction.

s Internet Connection
http://www.work-learning.com/chigraph.htm

For an interesting discussion on Dal€e’'s Cone of Experience, seethe
Work Learning Research page.
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