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ABSTRACT

This chapter re-interprets the development of electronic participation and electronic government in the

context of an alternative ideology. Bringing back the critique of previous chapters about government

as a technology, the chapter shows how it is possible to generate new and socially oriented spaces for
democratic processes in which technologies are tools for transformation. This requires expanding the

concept of citizenship, of the state and of society.

INTRODUCTION

This paper unfolds two contrasting perspectives
regarding the way in which the incorporation of
ICTs in governmental sectors influences and af-
fects the notion of citizenship, and also how such
incorporation implies and nurtures new trends in
current society.

The paper begins its argument on showing
that e-government and e-democracy have been
regarded as independent processes of incorpora-
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tion of technology in the functioning of society
which is a misleading conception that assumes
independence upon processes that has been his-
torically closely related. Consequently, we attempt
to bridge the gap between these two concepts:
e-government and e-democracy by showing that
government practices in society are in themselves
avery powerful technology. Therefore, the process
of implementing Information and Communication
Technologies (ICTs) in governmental practices
should be regarded as a very highly complex and
social-historical bounded process that requires a
careful comprehension of governmental practices,
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beyond the usually classical approach associated
with the improvement of efficiency and efficacy
incommon operations regarding the management
of public resources.

For this purpose, we start showing the govern-
mental technology as a way of managing human
conduct at collective and individual level that
has provided a process of economization of the
government as a goal in itself. This is what we
called governmentalization, following Foucault’s
use of the term, to refer to the historical process
through which the State has been conducting hu-
man affairs until the present.

A second part of this paper concentrates in
showing how the incorporation of ICTs is playing
an increasingly relevant role in the definition of
boundaries between citizens and the State and their
relationships. Itis argued that those boundaries are
not aresult of a political debate regarding the role
of the State and the citizens, but instead, they are
based upon a taken for granted assumption that
this State should be efficient in the performance
of current tasks. The process of building citizen-
ship is becoming influenced and controlled by
the limits of ICTs, when ICTs could be conceived
as tools for the transformation upon the way in
which public affairs are managed by allowing
a richer process of debate due to an increase of
information, flows and instantaneous access to
knowledge and decision making processes.

The final part of this paperis concerned with de-
velopinga proposal to bring together the processes
of e-government and e-democracy by sustaining
a need of a re-thinking the concept of citizen as
being amore capable and better informed member
of society to take part and become responsible of
the process of government in local, regional and
national affairs. The concept of citizenship is pro-
posed to be expanded instead of being minimized
to that role of customer which is the dominant
conception at the moment of introducing ICTs
into the organizational structure of the State and
its relationships with society.

ICTS AND GOVERNMENT:
A COMPLEX MIX

The arrival of internet and other information
and communication technologies (ICTs) to large
sectors of population and almost every corner of
the world, open a wide range of possibilities to
the states, governments and citizens alike. Such
possibilities range from an improvement of ad-
ministrative procedures as to the introduction of
changes in the relationships between citizens and
the political milieu, basically through a more for-
mal and deeper intercourse between those spheres
of social action. They are what has been called
e-government and e-democracy (Araya, 2005).

Alarge part of the studies devoted to the imple-
mentation of ICTs in the relationships between
the State and citizens, are based on the assump-
tion that administrative and political actions are
mutually independent, and in some cases, they are
linked butnotina very substantial way. Therefore,
there is a dichotomy between administration and
democracy whichignores the process in which the
citizenship is built in a democratic environment
and how it affects the ways in which the citizens
are engaged in the activities of e-government and
e-democracy (Petrizzo, 2005). In the constitution
of citizens and the structures and practices of
government, the whole set of elements will be
affected notwithstanding their administrative or
political nature.

In the case of Latin-american societies, such a
separation is not only analytical, but also formal
in some cases. In these situations, a divorce be-
tween public administration and political action
has implied the existence of government as an
alien element which can be used and controlled
by those holding political power and their sec-
tional interests. The absence of a will towards a
more ambitious policy orientated to enhance a
continuous improvement of the system of activi-
ties and procedures of the public administration
was inevitable.

295



14 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/information-communication-technologies-icts-

government/40469

Related Content

E-Voting in the United States

Donald P. Moynihan (2008). Electronic Government: Concepts, Methodologies, Tools, and Applications
(pp. 1247-1254).

www.irma-international.org/chapter/voting-united-states/9779

The Cashless Society Has Arrived: How Mobile Phone Payment Dominance Emerged in China
Sarmann |. Kennedyd, Guo Yunzhi, Fu Ziyuanand Kai Liu (2020). International Journal of Electronic
Government Research (pp. 94-112).

www.irma-international.org/article/the-cashless-society-has-arrived/269395

Mediating the Tension between Information Privacy and Information Access: The Role of Digital
Government

George T. Duncanand Stephen F. Roehrig (2003). Public Information Technology: Policy and Management
Issues (pp. 94-119).

www.irma-international.org/chapter/mediating-tension-between-information-privacy/28208

E-Participation and Canadian Parliamentarians
M. Francoli (2007). Encyclopedia of Digital Government (pp. 697-702).
www.irma-international.org/chapter/participation-canadian-parliamentarians/11579

Acceptability of ATM and Transit Applications Embedded in Multipurpose Smart Identity Card:
An Exploratory Study in Malaysia
Paul H.P. Yeowand W.H. Loo (2009). International Journal of Electronic Government Research (pp. 37-56).

www.irma-international.org/article/acceptability-atm-transit-applications-embedded/2070



http://www.igi-global.com/chapter/information-communication-technologies-icts-government/40469
http://www.igi-global.com/chapter/information-communication-technologies-icts-government/40469
http://www.irma-international.org/chapter/voting-united-states/9779
http://www.irma-international.org/article/the-cashless-society-has-arrived/269395
http://www.irma-international.org/chapter/mediating-tension-between-information-privacy/28208
http://www.irma-international.org/chapter/participation-canadian-parliamentarians/11579
http://www.irma-international.org/article/acceptability-atm-transit-applications-embedded/2070

