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Asthe World Wide Web has developed to be a widespread and reliable communication
medium, a wide range of software and services has emerged to support teaching, learning,
and collaborative work. These new software and services provide opportunitics for
supporting and enhancing teaching and learning strategies and practices. There are already
many different types of software and services with many providers in ¢ach broad category;
yet, given the rapid rate of change of the WWW, the specific nature of the software and
services, the providers, and perhaps even the categories themselves, will change over time.
One issue that teachers face in this new.and rapidly changing environment is the choice of
software and services to support-their teaching and learning activities.

Our goal in this chapter is to.develop a model and guide for teachers who want to select
software and services that support or enhance learning, and in particular collaborative
learning, through the World Wide Web. We are concerned here, not with products and
services that require significant investment in time, money, or technical resources, but with
simple and low cost software and services that might be used in practice by teachers to
support ‘every day’ teaching and learning, whether at school or on‘eampus or by distance
learning.

This chapter introduces a general model for analysis and selection of software and
services for Web-based teaching and learning. Some currently available software and
services are then reviewed within a classification scheme based on a key dimension of the
model: teaching and learning activity. The dimensions of the model form a guide for
description of the characteristics of the software and services. The model is then used as the
structure.for a case study that illustrates how the dimensions of the model can be used by

This chapter appears in the book, Web-Based Learning and Teaching Technologies: Opportunities and Challenges
edited by Anil Aggarwal. Copyright © 2000, Idea Group Inc.



16 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/selecting-software-services-web-
based/31378

Related Content

Moodle Learning System as an Effective Tool for Implementing the
Innovation Policy of the University

Alfiya Sibgatullina, Rimma lvanovaand Elena Yushchik (2022). International Journal
of Web-Based Learning and Teaching Technologies (pp. 1-12).
www.irma-international.org/article/moodle-learning-system-as-an-effective-tool-for-

implementing-the-innovation-policy-of-the-university/298683

Alternative Web-Based Assessment and Academic Self-Efficacy of Pre-
Service Student Teachers

Dina Ahmed Ismaeel (2020). International Journal of Web-Based Learning and
Teaching Technologies (pp. 66-81).
www.irma-international.org/article/alternative-web-based-assessment-and-academic-self-

efficacy-of-pre-service-student-teachers/259925

Advancing Equity in Digital Classrooms: A Personalized Learning Framework
for Higher Education Institutions

Lakshmi Shankar lyer, Sonika Bharadwaj, Shilpa H. Shetty, Vertika Vermaand
Malmarugan Devanathan (2022). Socioeconomic Inclusion During an Era of Online
Education (pp. 225-245).
www.irma-international.org/chapter/advancing-equity-in-digital-classrooms/307366

The eLogBook Framework: Sustaining Interaction, Collaboration, and
Learning in Laboratory-oriented CoPs

Yassin Rekik, Denis Gillet, Sandy El Helouand Christophe Salzmann (2007).
International Journal of Web-Based Learning and Teaching Technologies (pp. 61-76).

www.irma-international.org/article/elogbook-framework-sustaining-interaction-collaboration/2988



http://www.igi-global.com/chapter/selecting-software-services-web-based/31378
http://www.igi-global.com/chapter/selecting-software-services-web-based/31378
http://www.igi-global.com/chapter/selecting-software-services-web-based/31378
http://www.irma-international.org/article/moodle-learning-system-as-an-effective-tool-for-implementing-the-innovation-policy-of-the-university/298683
http://www.irma-international.org/article/moodle-learning-system-as-an-effective-tool-for-implementing-the-innovation-policy-of-the-university/298683
http://www.irma-international.org/article/alternative-web-based-assessment-and-academic-self-efficacy-of-pre-service-student-teachers/259925
http://www.irma-international.org/article/alternative-web-based-assessment-and-academic-self-efficacy-of-pre-service-student-teachers/259925
http://www.irma-international.org/chapter/advancing-equity-in-digital-classrooms/307366
http://www.irma-international.org/article/elogbook-framework-sustaining-interaction-collaboration/2988

Improving Design and Innovation Ability in Vocational Education Based on

Neural Network Assisted Teaching
Qiaoxia Wang (2025). International Journal of Web-Based Learning and Teaching

Technologies (pp. 1-16).
www.irma-international.org/article/improving-design-and-innovation-ability-in-vocational-

education-based-on-neural-network-assisted-teaching/383088



http://www.irma-international.org/article/improving-design-and-innovation-ability-in-vocational-education-based-on-neural-network-assisted-teaching/383088
http://www.irma-international.org/article/improving-design-and-innovation-ability-in-vocational-education-based-on-neural-network-assisted-teaching/383088

