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ABSTRACT

This chapter explores the effects of the COVID-19 pandemic on tourism business. This exploratory re-
search adopts a structured questionnaire and purposive sampling method to gather primary data from
the respondents at the study organization. Data collected are presented on tables and further analyzed
using descriptive statistics through PSPP analytical free software tool comprising means (M) and simple
percentages. The outcomes of the study reveal that the COVID-19 pandemic has a negative significance
on the tourism industry.

INTRODUCTION

Tourism has become a way of exploring new sites, meeting friends, visitors and business ventures. As
such, tourism business has been making significant contributions to local and foreign exchange earn-
ings of many countries of the world (Fagbolu, 2021). However, the era of COVID-19 pandemic disrupts
the business as a result of domestic, regional and foreign lockdowns. The outbreak of the Delta variant
and Omicron variant further pose serious threat to the business and the industry at large extensively
(Gossling, Scott & Hall, 2020; Martinez et al., 2020). Even though not everyone the tourists meet during
their movement from the generating areas to destinations can contact the virus. Possibly, they stand a
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chance to play a remarkable role in transferring the virus between themselves, co travelers and tourism
business owners.

Authors (Kreiner & Ram, 2020; Marinko et al., 2021; Vikrant & Sidharth, 2021; Yeh, 2021) have
examined impacts of COVID-19 on tourism industry but unable to investigate the impacts on particular
sectors of the industry. As a result, the focus of this chapter in an exploratory perspective is to explore
the impact of the pandemic on the tourism business particularly airport, hotel and recreational centre.
Literature are retrieved and from JSTOR, Emerald, Pro-Quest and Google Scholar search engines for
literature review. The study conducts a survey to collect data from the respondents in order to discover
the extent of effects of the pandemic on the tourism industry. The findings of the research are further
presented and analyzed to achieve the purpose of this chapter.

OUTBREAK OF CORONAVIRUS PANDEMIC

Coronavirus was initially identified in 1937 by the researchers. Meanwhile, coronavirus disease outbreak
first occurred in Wuhan, China in 2019. Researchers opine that the virus transmits from the respiratory
system through fluids. Hence, it is named COVID-19 by the experts typically affecting the respiratory
tract. The symptoms are categorized into mild and severe symptoms including cough, sneezing, cold,
fever and difficulty in breathing. Others comprise a sore throat, fatigue, diarrhea, muscle pain, loss of
taste and vomiting. Children with the disease have mild or without symptoms. Those with a higher risk
of severe its symptoms include pregnant women, older adults and people with underlying medical con-
ditions such as cancer, lung and heart challenges, high blood pressure and diabetes (Guan et al., 2020;
Liu et al., 2020).

In March 2020, World Health Organization (WHO) proclaimed it a pandemic due to the rapid spread
of the disease worldwide. The organization disclose that transmission may occur when an individual
sneezes or coughs without covering their mouth, thereby, discharging droplets containing the virus into
the air. As a result, someone can contact through physical contact with a person who has the infection,
touching a surface that contains the virus with hands, then touching mouth, nose, eyes, or handshakes
with the same hand (Gossling, Scott & Hall, 2020; Moorthy et al., 2020).

The virus progresses as well as severe complications affecting body systems causing failure of
multiple organs. The disease has since then responsible for millions of infections and death across the
globe. Several measures are mapped out to curb the spread in order to reduce the risk of infection. The
measures include regular washing of hands with soap under running water, application of hand sanitiz-
ers, wearing of nose mask and social distancing. Other measures entail self-isolation, establishment of
public isolation centers, tests, vaccination and domestic, international and global lockdowns. In order
to cushion the hard effect of the lockdowns on people, several governments distribute several palliatives
are to their citizens. The outbreak of Delta and Omicron variants in 2021 further triggered the extent of
the pandemic as the world was relaxing from the global lockdown. The effect in no doubt affect global
movement, thereby disrupt local, domestic and international tourism businesses.
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