
DOI: 10.4018/IJSMOC.305864

International Journal of Social Media and Online Communities
Volume 14 • Issue 2 


Copyright©2022,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



*Corresponding Author

1

Inclusive Leadership Amid Civic 
Unrest Exploring Solutions to 
Police Brutality and Inequity
Jayne Cubbage, Bowie State University, USA*

Dakota F. Boodhoo, Bowie State University, USA

Priscilla Aquila Cotton, Bowie State University, USA

Autumn Jemika Fletcher, Bowie State University, USA

ABSTRACT

DuringtheFall2020academicyear,studentsinagraduateresearchcoursehadjustexperienceda
volatilesummerwithracialunrestandcivicdiscordinthemidstofaglobalhealthpandemic,which
requireda transition toonline learning.Aspartof thecourse,andgiven theongoingnumberof
killingsofunarmedBlackmenandwomenbypolice,thecoursewouldtakeaheightenedapproach
todiscussingtheeventsoftheSummerof2020andtoworkingtowardsasolutionofsocietalillssuch
aspolicebrutality,inequity,andlowlevelsofcivicengagementamongyoungpeople.Thiswork,a
qualitativecasestudyusingtheoreticallensofinclusiveleadership,soughtwaystoempowerscholars
inagraduateresearchcourseataMid-AtlanticHBCUbyexploringthethemesofcommunity-oriented
policing,qualifiedimmunity,civicengagement,andequity.Thestudyfoundthatideassuchasthe
useofsocialmedia,holdingonlineforumstomeetwithpolice,andstartingcivicgroupsinone’s
ownneighborhoodcanserveasstartingpoints.
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INTROdUCTION

InMarchof2020,universitiesacrosstheUnitedStatesandaroundtheworldshutteredtheirdoors
andusheredstudentsandfacultyintoanonlinelearningenvironment.Theabruptshiftfromin-person
learningtodigitalmodeswasshockingtomany,inparticularstudentsthemselves.Inthewakeofthe
educationalupheaval,educationalinstructioncontinuedlargelyuninterrupted.Duringthefall2020
semester,onceeveryonebecameacclimatedtoonlinelearning,broughtawelcomerespiteaftera
summerofsocialunrestandthecontinuationofaglobalhealthcrisis.Thiswork,exploresthevirtual
experiencesinagraduateresearchcourseatanHBCUlocatedinaMid-Atlanticstate,andserves
marqueeassignmentforthecourse.Thisassignmentexplored,usingameta-analysisarticle(Gillet
al.,2014)andanewsarticleaboutthemeta-analysisarticle(Maximino,2015),themannerinwhich
community-orientedpolicingcouldpotentiallyserveasasolutiontothecontinuingspateofkillings
bylawenforcementofunarmedmenandwomenintheUnitedStateswhoareclassifiedasBlackor
AfricanAmerican.Inadditiontoreviewingandexploringthejournalarticleoncommunity-oriented
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policing,theclassalsofeaturedawatchpartyandscreenedthePBSFrontlinedocumentaryPolicing 
the Police 2020,andaQ&Asessionfollowedthescreening.

Inaddition,scholarsinthecourseweredividedintothreegroupsandwereassignedtoexplore
topicsrelatedtocommunity-orientedpolicingandthecivilunrestwitnessedintheUnitedStatesin
2020.Thosetopicswerequalifiedimmunity,communityengagement,andtheconceptofequity.
Qualifiedimmunity,alegaldisclaimerorsortsintroducedduringFreedomSummerbylawmakers
inMississippithatpreventedvictimsofpoliceabusefrombringcivilandcriminalchargesagainst
lawenforcementofficersunlesstheywerefoundtohaveviolatedaplaintiff’shumanrights.Atthe
closeoftheCivilRightsEraandthepassingofthe1965CivilRightsActbyLyndonB.Johnson,
mostofthenation’slocalprecinctshadadoptedthelawbasedonthelegalprecedentestablished
inMississippi(Manns,2021).ThenationwidelawbackedbytheU.S.SupremeCourtinnumerous
instances,absolvedofficersandotherpublicofficialsfromresponsibility.In2021,NewYorkCity
passedlawsendingthepracticeofqualifiedimmunityforNYPDofficersinthewakeofyearsof
violationsthatleftfamiliesunabletoseekcriminalchargesforegregiousmisdeeds(Ali&Clark,2019;
Manns,2021;Williams,2021).Thistopicwascentraltotheassignmentsanddiscussionsofpolice
brutalityandunwarrantedkillingsofunarmedBlackpeopleandothersasthefailuretoprosecute
policeleavestheimpressionthattheyare“gettingawaywithmurderofcitizens.”

AccordingtoPaceFunders(2021),civicengagementisdefinedasthe“processofhelpingpeople
beactiveparticipantsinbuildingandstrengtheningtheircommunities,whetherdefinedasaplaceor
asharedidentityorinterest.”Thistopicwasalsoexploredbyoneofthestudentgroupsinthecourse
inordertoincitetheideathatchangeisacollectiveresponsibilityandscholarsthemselvesmustbe
encouragedtoengageinthisprocesstoinordertoimprovetheircommunitiesandsolveexisting
challenges. Equity, is the concept of “achieving equality” by providing necessary resources and
financialsupporttocloseexistingeconomic,politicalandeducationalgapsinsocietywithallpublic
servinginstitutionsengaginginfair,justandequitabledistributionofassociatedresources(Longley,
2021:NationalAcademyofPublicAdministration,n.d.).Equitywasaddedtotheassignmentinorder
toassistscholarsinlearningaboutthehistoricandsystemicimbalancesinplaceunderthesystemof
whitesupremacyandtoprovideinsightsonhowtochallengesuchimbalance.

Theseassignments,includingthevideoscreening,wikidevelopmentandpodcast,wasdesigned
tocreatepotentialsolutionstoanongoingsocietalchallenge—policebrutalityandthekillingsof
unarmedcitizens,particularlythosewhoareclassifiedasBlackorAfricanAmerican.Accordingly,
thepurposeofthiswork,aqualitativecasestudy(Creswell&Cresswell,2018;Warren&Karner,
2015),underthetheoreticalbackdropofinclusiveleadership(Fournier,2020),seekstodemonstrate
themannerinwhichexperientiallearningopportunitiesinadigitalandonlineenvironmentcanin
factleadtoviablesolutionsforscholarstoapplyintheirowncommunitiesandinthedigitalsphere.
Further,andalsoalignedwiththegoalofthisworkandtheassignmentsinthecourse, theclass
exploredthemannerinwhichonlinelearningduringaglobalhealthcrisisandsocialunrestcanbe
tailoredtoencourageself-efficacy,agencyandleadershipamongstudents inagraduateresearch
courseatanhistoricallyBlackuniversityoranHBCU.Theprimaryaimofthiswork,similartothat
ofthemeta-analysisandwikiassignmentinthecourseitself,servestoexemplifyhowscholarscan
beencouragedtoengageincriticalthinking,civildiscourseandtroubleshootingforchallengesthat
mayplaguesocietysuchaspolicebrutalityandsocialinequity.

BACKGROUNd

As noted earlier, the meta-analysis assignment on community-oriented policing was completed
duringthefall2020andwasfirstintroducedtotheclassinthefallof2015withthefirstofaseries
ofamplifiedkillingsinthemediaofunarmedcitizenswhoareclassifiedasBlack.Thesekillings
andthesubsequentmediacoveragebroughtlaserfocustoanongoingphenomenonandcausedmuch
consternationamongstudentswhoexpresseduncertaintyabout“whattodoabout”theseeventsor
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