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ABSTRACT

Theproductivehumanresourceofanycountryorstateisdependentuponitsgoodhealth,anditis
theresponsibilityofthestatehealthcaresystemtoprovidebetterservicesandfacilitiestoitsnatives
toimprovetheirstandardofliving.Thisstudyattemptedtoanalysethehealthcaresysteminthestate
ofPunjabatacommunitylevel,villagelevel,anddistrictlevel.Inthepaper,anattemptismadeto
reviewtheliteratureconcernedwithdifferentaspectssuchasorganizationalstructure,institutions
andinfrastructure,servicedelivery,andhealthcareexpenditure.Itwillenablethereadertohavea
lookatthepasttrendsandpresentfunctioningofthehealthcaresystemofthestateandgivethe
readeradirectionforfurtherresearchinthepotentialareas.Thisreviewaccountsforvariousstudies
conductedinthehealthcareinthestateofPunjab,India.Thematiccomprehensivepresentationof
literaturereviewisdoneinthispaper.
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INTRodUCTIoN: HEALTH ANd HEALTHCARE SySTEM

“HealthisWealth”andgoodhealthisavaluableassetforthenation.Thehumanresourceof
anycountryisproductiveonlywhenithasgoodhealthotherwiseitisaburdenonthegrowth
anddevelopmentof thecountry.TheWorldHealthOrganisation (WHO)defineshealthasa
completestateofphysical,mentalandsocialwell-beingandnotmerelyanabsenceofinfirmity
anddisease(Arya,2012;Svalastoget al.,2017).IntheConstitutionofIndia,healthisgiven
dueconsiderationunderdifferentpartsofit.ThePreambleoftheConstitutiongivesdirectionto
theStateforensuringsocial,economic&politicaljusticeandhealthsectorfallsundertheterm
social justice.Article21underfundamentalrightsguaranteesprotectionof lifeandpersonal
libertytoeverycitizen.UndertheDirectivePrinciplesofStatePolicy(DPSP),ClauseNo.38
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givesdirectiontotheStateforthepromotionofthewelfareofthepeopleandClauseNo.47says
thattheStateshallrecordthelevelofnutrition,standardoflivingofitspeopleandimprovement
inthepublichealthasitsprimaryduty.Clause51AoftheFundamentalDutiesstatesthatthere
isjointresponsibilityofStateandcitizenstoensuremaintenanceofhumanandanimalhealth
(Mathiharan,2003;Arya,2012).TheUnitedNationGeneralAssemblyin2015gaveacollection
of17SustainableDevelopmentGoals(SDGs)for2030Agenda(TransformingourWorld:the
2030agenda forsustainabledevelopment).TheGoal3namely,Goodhealthandwell-being,
ensures universal access to healthcare services, quality & affordable medicines and family
planningetc.(Aftabetal.,2020).

InIndianhealthcaresystem,servicesaredeliveredthroughadecentralisedapproachandorganized
byacomplexnetworkofpublicandprivatehealthcareprovidersofstates.Publicsectorincludes
MinistryofHealthandFamilyWelfare(MoH&FW),stateownedDirectorateofHealthServices
andDepartmentofHealthandFamilyWelfare,andafterthatdistrict-levelhealthserviceswhichare
providingalinkbetweeneachstateandprimaryhealthcareservices.Thereislackofinformation
forclearunderstandingaboutregulatingtheprivatesectorinIndiaastherearemultipleagenciesto
regulateunderdifferentministries(Thomsonetal.,2013).

oBJECTIVE oF THE STUdy

Theobjectiveofthisstudyistoreviewtheliteratureconcernedwiththehealthcaresystem
ofPunjab.

METHod

Forachievingtheobjectives,literaturereviewissteppingstonetowardsit.Itplaysacriticalrole
tocriticallyanalysetheexistingknowledgeandidentifyingresearchgapsinthatsubject(Wanjohi,
2014).Afewstudieshavebeendoneonthestate’spublichealthcaresystemonly.Thereislackof
specificresearchontheboththepublicandprivatehealthcaresystemofPunjab.Thereviewisdone
onthebasisofreliablepublicationsthattriedtocontributeintherelatedarea.Tofindoutreliable
publications, the multidisciplinary databases are accessed like EBSCOhost, JSTOR, PubMed,
ResearchGate,SCOPUS,MedLineandGoogleScholarareconsidered.Thepublishednationaland
internationalreportsarealsoconsideredforthereviewi.e.,StatisticalAbstractofPunjab,Economic
Surveyof2019-2020,Budget2020-21,PunjabHumanDevelopmentReport,PunjabHealthReport
byDirectorateofHealthServices,InternationalHealthcareSystemProfiles,NationalHealthProfile
andotherpolicydocumentsrelatedtohealthcare.

Theperiodofstudyforreviewingtheliteratureispost-independenceto2020.Thereasonfor
consideringtheperiodsinceindependenceistomakethereadersunderstandthedevelopmentsin
healthcaresystem.TheSAARCcountriesofwhichIndiaisamemberaregivendueconsideration
inthereview.Thekeywords,‘Healthcare’,‘ServiceQuality’,‘Financing’,‘Patientsatisfaction’,
‘Punjab’,‘SAARC’withBooleancharactersareusedforsearchingthearticlesandotherpublished
sources. From the search results, the research articles that are not concerned with healthcare
utilisation,access,servicequality,financingalongwitharticlesrelatedtoaspecificdiseaseor
illnessareexcludedfromthereview.Byfollowingtheexclusion/inclusioncriteriatotal21studies
aretakenforthisreview.

Thereviewisdivided intosectionsasmentionedhere:Role of Union and state government 
in framing health policies, Healthcare organizational structure at national level and in Punjab, 
Healthcare Institutions &Infrastructure, Service Delivery and Healthcare Expenditure.
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