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ABSTRACT

Given the changesof timeandadvances in technology, cyberspace communitieshavegradually
becometheplatformofcontentandinformationintegration.Internetusersenhancetheirinterpersonal
relationshipsandestablishthemselvesmultipleidentitiesontheinternetinordertogainasenseof
self-fulfillingachievement.ThisresearchappliesquestionnairestocollectdataandtargetsFacebook
users.TheresultshowsfourprimaryfactorsthatexertpositiveinfluencesonFacebookusers’internet
relationshipsandmotivations,namelyself-disclosure,interpersonalneeds,entertainmentandleisure,
and societal impact.This research canbecomeauseful reference for future studies and internet
businessesonhowusers’motivationscanstrengthentheversatilityoftheInternetcommunityin
self-disclosure,interpersonalneeds,entertainmentandleisure,andinterpersonalrelationshipinorder
todrawupstrategiesonpromotingusers’motivationandloyalty.
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INTRoDUCTIoN

Whenyouturnonthecomputer,whatareyougoingtodoonit?Mostlikely,youwillgoonFacebook.
Introducedin2004,ithashadaglobalimpact,especiallyaftertheChineseversionwasmadeavailable.
Inthelasttwoyears,ithasbecomemorepopularinTaiwan,wherepeoplerushtogoonline,andthe
interpersonalsocialgreetinghasbecome:“DoyouhaveFacebook?”Thebuzzword“Facebook”in
Taiwanhascreatedafitofstorm,andthetopicamongpeersinvariablyleadstoFacebook.Although
itisanewcommunitysite,Facebookhasattractedcountriesallovertheworldtobecomemembers
ofasmallglobalvillage(Church,Thambusamy,andNemati,2020).

Personalhomepageisthesoulofsocialnetworkingsites.Thefocusofadolescents’networking
sociallife,Facebookiswheretheydescribethemselves,uploadphotos,readcommentsfromothers,
andlisttheirfavoritebands,butthemostimportantthingismakingnewfriendsandwideningtheir
socialcircle(Ruasetal.,2019;Churchetal.,2017).SuchInternethabitshaveevolvedtoproducefast
andimmediateresponses,aseverythingcansimplybesettledbythetouchoftheirfingertips(Chen,
2014;Church,Thambusamy,andNemati,2020).

Inviewofthis, thisstudywillexploretheimpactoffivedimensionsofUseIntention:self-
disclosure,interpersonalneeds,socialinfluence,entertainmentandleisure,andthenetworksocial
relationships.ThisstudyinvestigatesthereasonsthataffecttheUseIntentionofFacebookusersand
servesasareferencetotheInternetcommunityoperators.
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LITERATURE REVIEw AND HyPoTEHESIS DEVELoPMENT 

Facebook
Initially,themainpurposeofFacebookwastoenablecollegestudentstocreateandmaintainthe
sociallifeoftheuniversity.Ellison(2007)pointedoutthat94%ofcollegestudentsareFacebook
userswhospendanaverageof10to30minutesadayforonlinecommunicationtomaintaintheir
“buddy list”. Ellison’s report also indicated that the main purpose of Facebook is to maintain
friendships,nottomakenewfriends.TheoperationofFacebookallowsuserstoselectoneormore
“Internetcommunities,”whicharemadeupofthousandsofmembersfromageographicalregion
ormetropolitancityareas,suchasaspecifichighschooloruniversity,oracorporateentity.Each
usermaintainsawebpageof“personaldata”thatcontainsbasicinformationsuchastheindividual’s
graduationyear,hometown,personaldata,suchasnameandrelationshipstatus,andothermessages
(Chen,2014;Church,Thambusamy,andNemati,2020).Usersmaysharewithotherswhattheyare
doingbychangingtheir“status,”whichisdisplayedonthewebpage(MylonopoulosandTheoharakis,
2020;Houghton,Pressey,andIstanbulluoglu,2020).

Inadditiontothemaintenanceandestablishmentofsocialrelations,Facebookoffersawide
varietyofsmallgamesorpsychologicaltests.“HappyFarm”and“RestaurantCity”arethepopular
gamesamongusers.Asidefromentertainmentpurposes,usersmayalsocommunicatewiththeir
friendsviathegamestheyplay(Ruasetal.,2019).

Internet Relationships
Burgoonetal.(1984)deemedthatnon-verbalclueswouldincreaseinterpersonalintimacyasthe
highdegreeofnon-verbalcluescarryintimacy,attraction,andtrust.Despitethenegativeresultsit
maybring,non-verbalcluescanpromotetheeffectivenessofinterpersonalrelationships.Whilewith
textclues,althoughtheyrelyonthetexttoconveythemessage,thiswillnotnecessarilyhinderthe
developmentofinterpersonalrelationships(Knapp,1992).

Furthermore,ParksandFloyd(1996)intheirstudyofnetworkingfriendshipproposedthatthe
indicatorsindevelopmentofrelationsinclude:interdependence,thebreadthanddepthofinteraction,
interpersonalpredictionandunderstanding,theindividualuniqueness,commitmentinpropagation,
andthepolymerizationandmaintenanceofrelationsintheparticipationofsocialnetworks.

Fromtheabovediscussion,itcanbeconcludedthatthemostimportantneedinthemotives
fortheuseofvirtualcommunityistheneedforinterpersonalrelationships.Moreover,thenetwork
characteristicsenablepeoplewhostayathometolinkwiththerestoftheworldortonumerous
databases(Churchetal.,2017).

Asfarasthecharacteristicofitsexpansionininterpersonalrelationshipsisconcerned,thenetwork
hasextendedthescopeofinterpersonalrelationships,enablingourinterpersonalrelationshiptogo
beyondgeographicalboundaries;computernetworkshave increased thepossibilityof increasing
ourunderstandingofadiverserangeofpeople.Inotherwords,networkcommunicationandliaison
function have brought the potential for two-way communication through e-mail and chat room
conversations.Peoplewhohadnochancebeforeofmakingacquaintancesorkeepingintouchwith
lovedonescannowcommunicate,chat,havefurthermutualunderstanding,andevenmaintainfeelings
regardlesswheretheirgeographicallocation.Thusauthorsbelievethatthenetworkhasexpanded
individualinterpersonalrelationships(WaltherandBurgoon,1992;RiceandLove,1987).

Self-Disclosure
Self-disclosuremeanstodisclosetoothersinformationaboutthemselves,includingideas,feelings,and
experiencessothatotherscanunderstandthemandunderstandtheirowncommunicationbehaviors
(DeVito,2003;Derlega,Metts,PetronioandMargulis,1993;Jourard,1971).
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