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ABSTRACT

Theadoptionof informationcommunication technology(ICT)bysmallandmediumenterprises
(SMEs)playsacriticalroleintheirdevelopment,growth,andexpansion.Toachieveacompetitive
advantage, an enterprise needs to have the resources and capabilities to operate efficiently. The
fast improvementofICTisrapidlyshifting theconventionalwayofperformance inall facetsof
SMEs.Today,allkindsofestablishmentsareaccepting the implementationandusageofICTto
advance administrative efficiency, outputs, and improved communication for strengthening their
competitiveness. SMEs need to opt speedily for the adoption of ICT to support their strategy,
performance,anddevelopment.Adoptingamixedresearchapproach,withanexploratorysequential
mixeddesign,thestudyfocusisonthefactorsinfluencingICTacceptanceandadoptionimplications
forSMEaugmentation.FindingsrevealthatSMEsfacechallengesinICTadoptionduetoalackof
resources.Hence,thereisaneedforinvestinginadvancedtechnologytoaugmentSMEinnovation
andgrowththroughICTadoption.
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INTRoDUCTIoN 

Informationcommunicationandtechnology(ICT)hasreceivedrecognitionandisadmiredbecause
ofitsabilitytotransformationprocesseswithinthebusinesscommunityglobally,thusbecominga
contemporarytoolforcurrentbusinessoperations.ICThaschangedandcreatedconnectionsbetween
businessesandindividualsglobally.Oflate,businessactivitiesgloballyareheavilypredisposedbythe
applicationofICT.DuetoICT,themannerinwhichassemblyworks,industryapproaches,andtrade
andconsumptionpatternshavechangedandthisaffectsconsumerdecisions.Despitetheadvantages
ofICTwithinbusinesssetups,studieshaveshowntheexistenceofthedigitaldividephenomena
betweenSMEsandlargecorporationswithregardtotheuseandimplementationofICT(Arendt,2008).

The digital divide phenomenon that exists between SMEs compared to already existing,
establishedlargecorporationsregardingtheuseofICTpromptedtheneedtomeasure,andevaluate
theimpactofICTadoptionandusagebySMEs.Thoughanumberofrelatedstudiesexistglobally
includingWesternEurope,somecountriesinAfrica(Chiware&Dick,2008)and(Nyandoro2014),
regardingICTandSMEs,theimplicationsofICTadoptionremainsuncoveredespeciallyinthecontext
ofNamibia.AboutSMEgrowth,therearenumerousfactors,whichlinktoSMEsgrowth,andthese
includemanagerialskills,marketingskills,communicationskills,leadershipskills,financialskills
andtechnicalskills(Iguna&Sazita,2018).Thecreation,absorptionandintegrationofSMEswithin
themainstreamoftheeconomyiscriticalforadevelopingnationsuchasNamibiawherethereisa
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knowninequalitychallengeinthedistributionofwealthamongthewell-offsandthelessprivileged,
togetherwiththechallengeofjoblessnessamongthecitizens(TheVillager,2018).Forthisreason,
governmentsaroundtheglobeinvestmoreoftheirtimeandfinancialbudgetsinimprovingtheSMEs
segmenttofosterthecountry’sdevelopmentalagendas(Travica,2002).SMEscontributeonaverage
12percentannuallytothenationalgrowthandthedevelopmentoftheeconomy.Inastudyconducted
bytheBankofNamibia(2004),theofficialfiguresindicatedthataprojected33700SMEsinNamibia
havecreatedopportunitiesforlocalstosecurejobsandtopaysalariestoanaverage160000citizens,
andthisthresholdisanestimatedonethirdofthenationallabourforce.Thus,SMEsectorisone
ofimportantconstituentoftheeconomyastheyhelptoreducetheinequalities.Moreover,SMEs
adddirectlyandoftensignificantlytoaggregatesavingsandinvestment,andtheyareinvolvedin
thedevelopmentofappropriatetechnology.ItisanundisputedfactthatthepresenceofICTswithin
anenterprisemovestelecommunicationsandtheInternetforwardtherebydrivingtherateofICT
adoption.ICTmayalsoaidtobringaplatformfordiscussionsandsolution-orientedapproachesthat
advocateforfeedbackonawin-winoutcome.

The Namibian Government’s Vision 2030 stipulates that by 2030, Namibia should be a
knowledge-basedeconomyandtheGovernmentoftheRepublicofNamibia(GRN)recognisesthe
desiretobepartofaninternationalinformationcultureandthesignificantpartofinformationand
communication(ICT)inthenationalexpansionandgrowthofthecountry(RepublicofNamibia,
2009).InpursuitoftheorderofpromotingICTnationallyforindustrialandeconomicgrowth,the
GRNformulatedtheInformationTechnologyPolicyin2008andimplementeditin2009.Thepurpose
ofthepolicyistosimplifyandenabletheexpansionandprogressionofICTwithinNamibiafor
growingthecountry,industrialisation,indigence,equivalentprospectsandprovincialorganisation
(RepublicofNamibia,2009).AccordingtoHallberg(2000),theSMEssegmentisrecognisedas
playingacriticalpartinthedevelopmentoftheeconomy,areductionofpovertyandthecreationof
employmentindevelopingeconomies.WithintheNamibianICTpolicy,theGRNacknowledgesthe
recognitionofentrepreneurshipandSMEsasvitalproviderstocost-effectiveexpansion,progression
andtheestablishmentofemploymentopportunitieswithinthenation(RepublicofNamibia,2009).
Despite their contribution tonational economies and the support they receive from thenational
governments, theeffectivenessofSMEs reducesdue todigitaldivide thatexistsbetweenSMEs
andlargecorporationsconcerningtheuseofICT(Arendt,2008).However,SMEsarenotcapable
ofgainingprospectiverewardsofICTasbiggerbusinessesareinclinedtocapitaliseonadditional
resourcesandtheintegrationofICTinmoreforward-thinkingmethods(Parida,Johansson,Ylinenpää
&BraunerhjelmParidaetal.,2010).Iguna&Sazita(2018)haveidentifiedICTskillsas“technical
skills”ofwhichthetechnologychangeposesabigchallengetothegrowthofSMEsinNamibia,as
mostoftheenterprisesarenotabletoadoptnewtechnologyduetoitshighinitialandinstallationcosts.
SMEsalsolackstrategicpositioningtocompetewithlargeenterprisesduetolackofICTsadoption
(Ongori,2008).AccordingtoRufai(2014),theimpactofcommunicationtechnologiesonthelocal
economyseemstobemoreprominentandsignificantconcerningtheperformanceoffirmsoperating
intheaffluentdistrictscomparedtotheperformanceoffirmsoperatingindisadvantageddistricts.
Further,ICThasanimpactontheimprovementofexternalandinternalcommunicationandforbest
performances,itisimportanttoalignICTinvestmentswithinternalcapabilitiesandorganisational
processes(Tarutė&Gatautis,2014).However,thesystemstheorypositsthatasystemcreationand
determination isby interactionsbetweenICTandotherorganisational resources(Nevo&Wade,
2010).Thediffusionofinnovationstheorywhichisareflectionofthe“technologyacceptancemodel”
dealswiththefactorsaffectingthediffusionofinnovationsandpredictingtheattitudeofpotential
userstowardsanewtechnologybyfocusingonindividualperceptions(Olise,Anigbogu,Edoko&
Okoli,2014).Therefore,adoptingamixedresearchapproach,withanexploratorysequentialmixed
design,basedonthediffusionofinnovationtheory(Rogers,1995;2003),theresearchexaminesthe
implicationofICTadoptiontoaugmentSMEsgrowthinWindhoek,themajoreconomichuband
hosttolargenumberofSMEsinNamibia.
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