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ABSTRACT

Informationcommunicationtechnology-basedpracticeshavegivenrisetoflexibleworkarrangements,
suchasflextimeandtelecommuting,whichincreasetheamountofautonomythatemployeeshavein
theirwork.TheincreaseintheuseofICTsandtechnologicalimprovementsenabledthedevelopment
oftelework.Thestudyx-rayedtheeffectofteleworkontheperformanceoftertiaryinstitutionsin
Nigeria.Descriptivedesignwasadopted,andthesampleof39respondentswasdrawnfromthetarget
populationof16,203.DatawereanalyzedusingPearsonproduct-momentcorrelationcoefficient.The
findingsrevealedthatthereisapositiveandsignificantrelationshipbetweenhome-basedteleworkand
supervisionofstudentsbyuniversitylecturersinNigeria.Also,apositiverelationshipexistsbetween
occasionalteleworkandlecturedeliverybyuniversitylecturersinNigeria.Thestudyrecommended
thatmanagementofvarioustertiaryinstitutionsshouldprovidetheirworkerswithnecessaryfacilities
thatwillaidhome-basedteleworktoincreaseproductivityandensureimprovedworkquality.
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1. BACKGRoUNd oF THE STUdy

Teleworkasanalternativeworkarrangementoriginallycameintoexistencewiththeeruptionof
theoilcrisisof1970.Thisisprecipitatedbyrapidadvancesininformationandtelecommunication
technologies.Despiteitsradicalandconspicuousdeparturesfromstandardworkingconditionsin
thesuiteofflexibleworkpracticesyet it isstillgainingwidespreadacceptanceespecially in the
developedcountriesoftheworld.Teleworkisperceivedasanexecutionofworkathomewiththe
aidof ICTgadgets suchas smartphones,desktopand laptopcomputers, telematics technologies
to achieve intended or expected results. This definition synchronizes with the perception of the
InternationalLabourOrganization(2017)asitconceptualizesteleworkastheuseofinformationand
communicationstechnologies(ICTs),forworkthatisdoneoutsidetheemployer’sworkenvironment.
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Information technologyhasbecomean integralpartof theofficeenvironment, and thephysical
locationofaworkingplacehasbeengraduallylosingitsimportanceatpresent.

Asteleworkisgainingwideracceptanceinresponsetotechnologyadvancement,changesinthe
economy,shiftingviewsofsocietalroles,andlately,thephysicalandsocialdistancingregulatoryorder
tocurbthespreadofcovid-19pandemic;itseemsunavoidablethatinstitutionsofhigherlearning
willbefacedwiththeneedtoadoptteleworkasanintegralpartoftheirsystem.Itisexplicitlyclear
thatknowledgeandinformationworkersaretheprimecandidatesforteleworkingortelecommuting.
Giventhis,teleworkhashelpedknowledgeworkerslikelecturersintertiaryinstitutionsandmyriads
organizationstoworkremotelyfromanywhereintheworldbeitathome,anoffsiteoffice,treeshades,
orfrommultiplelocationsasthecasemaybe.Thisimpliesthatteleworkenablesindividualstowork
fromanywhere,anytimethroughinformationcommunicationtechnologies(ICT)intheopinionsof
(Garett&Danziger,2006).

Teleworkisregardedasoneofthosebestpracticesthataccordemployeestheleverageofflexible
optionsforenhancedwork-lifebalance.Sincedistanceeducationhasemergedasanimportantform
ofeducationinthelastfewdecades.Inrecentyears,theofferingofonlinecoursesandprogrammes
hasbecomeincreasinglypopularnotonlyindistanceeducationinstitutionsbutalsointraditional
universitiesaswell(Wheeler,2002).EventhedevelopingcountrieslikeNigeriaembarkedononline
teaching/lecturingowingtotheunprecedentederuptionoftheCOVID-19Pandemicthatravaged
andcrippledoureconomy.Inreality,theCOVID-19pandemicinjectedfears,worries,andanxieties
amongindividualsthattriggeredtheonlineclassesespeciallyinNigeriainparticularandthewhole
worldat large.COVID-19isconceivedasanovelcoronaviruswithanoutbreakofunusualviral
pneumonia inWuhan,China.Asa result, thispandemic, interest in teleworkor teleworkinghas
grownamonglecturers,workers,employers,employees,transportationplanners,communities,the
telecommunicationsindustry,andothers(HandyandMokhtarian,1996).Traditionalmanagement
hasalsoencouragedthetransitionfromvisiblesupervisiontoperformance-basedmanagementthat
concentratesmoreonqualityandpunctuality,notonaphysicalpresence(Arnold2006).

Moreover,keepingteleworkersconnectedisoneofthemajorchallengesconfrontingmanagement.
Researchhasshownthatmultiplerolesarelikelytocauseconflict,thusincreasingstressratherthan
lowering stress (BaileyandKurland,2002;Gurstein,1995). Intrusions from family,neighbours,
andfriendswerereportedasmajorproblemswithworkingathome(Gurstein,1995),thuslowering
satisfactionwith telecommuting. It has alsobeendemonstrated that home-based teleworkwas a
limitedpracticeintermsofuse,essentiallypracticedbyafewintellectualprofessionscharacterized
by a considerable amount of job autonomy and with limited potential for development. Having
childrenlessthansixyearsold,overtime,andworktimehadapositiveimpactonbothworkingat
homeandonworkingathomeintensively,thatis,thehome/familyfactors.Examplesofthenegative
effectsonemployeesarelimitedsocialinteractionandisolation,whichcanlowerproductivityand
evendamagetheirhealth,networkpalaverespeciallyinadevelopingcountrylikeNigeria.Recently,
MarissaMeyer,CEOofYahoo,bannedworkingfromhomeandreceivedabacklashfromworkers
andprofessionals.Themovewasdescribedasastepbackwardthatcountersstudiesofincreased
productivity,retention,andjobsatisfactionandcoulddemoralizetheYahooworkers(Cohan,2013;
Gaudreau,2013).Againstthesebackdrops,whatistheeffectofhome-basedteleworkonlecturers’
supervisionintertiaryinstitutionsinNigeria?

1.1 objective of the Study
Thex-rayedtheeffectofteleworksontheperformanceoflecturersintertiaryinstitutionsasabroad
objective but specifically seeks to ascertain the relationship between home-based telework and
supervisionofstudentsbytertiaryinstitutionsinNigeria.

1.2 Hypothesis
Thehypothesiswasformulatedforthestudythus:
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