
DOI: 10.4018/IJQCSSE.286157

International Journal of Quality Control and Standards in Science and Engineering
Volume 8 • Issue 1 


Copyright©2021,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



*Corresponding Author

15

ISO 14000 Environmental Management 
System for Sustainable Development 
and Environment in Business
Ilknur Sayan, Istanbul Kent University, Turkey*

 https://orcid.org/0000-0002-7133-5858

ABSTRACT

Today,environmentalpollutionisaglobalproblem.Industrialization,rapidurbanization,technological
advances,economicdevelopments, and increasingworldpopulationhavebroughtenvironmental
pollutionwiththem.Environmentalpollutionhasreachedalevelthatthreatenshumanhealthand
safety.Environmentalmanagementsystemsareusefulandimportantinmanywayssuchasreducing
thenegativeeffectsofbusinessesontheenvironment,creatingasafeworkingenvironment,preventing
pollution, reducing costs, reducing risks, improving environmental performance, and improving
corporateimage.TheaimofthisstudyistoemphasizetheimportanceofISO14000environmental
management system standards for sustainabledevelopment and environment inbusiness. In this
direction,thestudyexplainssustainabledevelopment,sustainableenvironment,thecharacteristics,
importance,development,stages,standards,andbenefitsoftheISO14000environmentalmanagement
systemforbusinesses.
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SUSTAINABLE DEVELOPMENT AND ENVIRONMENTAL 
MANAGEMENT SySTEMS

The topics of sustainable development and environmental management systems have gained
importance in the last decade (Mas, et, al.2019). The World Environment and Development
Commissionpublishedthemostcommondefinitionofsustainabledevelopmentinits1987Brundtland
report.Inthereportreferredtoas“OurCommonFuture”and“BrundtlandReport”,theproductof
thecommission’swork,oneofthemostuseddefinitionswasmadebyreferringtotheconceptof
sustainabledevelopment(Ekşi,2019).Accordingtothisreport,sustainabledevelopmentistaking
measurestopreventadecreaseinthewelfareoffuturegenerationswhilemeetingtheneedsofthe
currentgeneration(ÖnerandAğca,2018;Babacan,2010).Thereportalsoincludestheeradication
ofpovertyingeneral,equalityinthedistributionofnaturalresources,populationcontrol,andthe
developmentofenvironmentallyfriendlytechnologies(Tıraş,2012).

Sustainabledevelopmenthandlesthreebasicelementswhichareeconomic,environmentaland
social,whichinteractwitheachotherandneedtobeaddressedsimultaneously.Inthisframework,
itisnecessarytoensurethecontinuityofdiversityandhealthyenvironmentsintheeconomicfield
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togetherwith thecreationof these.Economicsustainabilitymeans that thecompanyhasasolid
financialstructureandprofits(Akgül,2010).

Themostimportantfactorincorporatesustainabilityactivitiesistheenvironment.Environmentis
theconditionforalllivingthingstosurvive.Thefactthatbusinessesneglectoneoftheenvironmental,
economicandsocialareasjeopardizestheongoingactivitiesandfutureofallbusinesses(Önerand
Ağca,2018).Thestudiesofscientistsinthefieldofnaturalsciencesandeconomicsalonearenot
enoughtoensuresustainabledevelopment.Toachievesustainabledevelopment,politicalcohesion
andintegratedscientificinformationsystemsthatgofarbeyondcombininginstitutionsandscience
mustworktogether(Polasky,etal.2019).Theenvironmentaldimensionofsustainabledevelopment
isthatbiologicalandphysicalsystemsarebalancedandtheecosystemadaptstochangingconditions.
Therefore, it is now accepted that development and the environment are inseparable, and that
sustainabledevelopmentisthedevelopmentmodeloftodayandthefuture(Tıraş,2012).

In this context, “Environmental Management Systems” have been organized to ensure
sustainability(Kaypak,2011).EnvironmentalManagementSystemshaveemergedwiththeincrease
inenergyconsumption,decreaseinnaturalresources,environmentalpollutionanddeteriorationof
theeco-system(Hikichi,SalgadoandBeijo,2017;TepetelenandÖzdemir,2003),degradationofthe
ozonelayer,degradationofforestareas,erosionandallotherenvironmentalpollutionthreatening
ourworld,especiallyaftertheindustrialrevolution.Withthesedevelopments,althoughconsumption
has increased in some segments of the society in the socio-economic field, it is observed that
povertyhasincreasedinsomesegments(Akgül,2010).Previously,approachesthatsuggestedthat
naturalresourceshavethecharacteristicsofrecurrenceandcontinuousavailabilityhavebeenwidely
accepted.Eveninthisdirection,thesearchforasolutiontoenvironmentalproblemshasbeenignored.
Thisapproach,whichbringswithitgreaterrisks(Kaypak,2011),hasrevealedtheneedtoprepare
economicdevelopmentplansthatwilleliminateinequalityintheuseoflimitedresourcesandsave
peoplefrompoverty.

Environmentalsustainabilityistheoperationoftheenterprisewithoutharmingtheenvironment
orwiththeleastdamageinordertoprotectnaturalresourcesforfuturegenerations(Öner&Ağca,
2018).Environmentalmanagementsystemsareanimportantmanagerialcapabilitythatincludesethical
responsibilityaswellassocialresponsibility(Ardaetal.2018).Withinthescopeofenvironmental
responsibilityandenvironmentalsafety,organizationshavemadeanimportantefforttominimizethe
effectsoftheiractivitiesontheenvironmentinordertoprotecttheenvironmentwithenvironmental
managementpolicies(Yontar,2008).Today,politicians,societiesandbusinessesinmanycountries
oftheworldhavebecomeenvironmentallysensitive(Mazzi,et,al.2016).Inaddition,thefactthat
environmentalpollutionisabigriskforalivableworldandenvironmentalproblemsdonotknow
anyboundarieshasincreasedconcernsonthisissue(Yontar,2008).

Duetotheincreaseininternationalcooperationandsolidarity(Yontar,2008),“2030Sustainable
DevelopmentAgenda”hasbeendevelopedbytheUnitedNations(UN)and“CircularEconomyAction
Plan”bytheEuropeanCommission(Patón-2019).TheUnitedNationsdefinestheEnvironmental
ManagementSystemas“carryingoutsystematicplanning, implementationandcontrolactivities
withinaninstitutionalframeworkfortheperformanceofcontinuousimprovementoftheenvironment”
(Sitnikov, 2012).The Environmental Management System is a structure that determines the
organizationalstructure,policies,goalsandobjectives(Ferrónetal.,2016),andconsistsofplanning
activities,responsibilities,practices,proceduresandprocesses(ErtuğrulandŞavlı,2013).

EnvironmentalManagementSystem is theprocessofdevelopingand implementingvarious
environmental policies among businesses and non-profit organizations, customers and suppliers
(Sitnikov,2012).Tocreatehealthysocietiesandseeknewmethodstomeetlocalneeds,businesses
needtotakeseriousconsiderationnotonlytheenvironmentalaspectsassociatedwiththeproduction
chain,butalsothelifecycleoftheirproducts(Santosetal.,2016).

Today,manybusinesseshavesoughtaneffectiveenvironmentalmanagementsystemthatledto
theimplementationanddevelopmentoftheISO14001standard(D’Souza,2019).Businessesbegan
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