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ABSTRACT

Highereducation(HE)inKuwaitsuffersfromhighdropoutrates,andoneoftheleadingcausesof
thisdesertionisalackofacademicadvising.Effectiveacademicadvisingsystemsmustfulfillits
users’needsandprovideapositiveuserexperience(UX),whichallowsuserstosuccessfullyand
effectively fulfill theirgoals.Thisstudyusedquantitativeandqualitativeapproaches toevaluate
anelectronicadvisingsystem(e-advisor)usedbythePublicAuthorityforAppliedEducationand
Training(PAAET).Surveydatafrom1,095PAAETstudentswereanalyzedtodeterminestudents’
perceptionsandevaluatetheirexperienceusinge-Adviser.Thefindingsindicatedthatstudentswere
awareofthefeaturesandadvantagesofe-Advisor.Overall,theparticipantshadamoderatelypositive
impressionofe-Advisor’sUX.Thesystem’sattractiveness,efficiency,andperspicuitywererated
slightlyhigherthanitsdependability,stimulation,andnovelty.Moreover,femalestudents’perceptions
ofe-Advisor’sUXweresignificantlymorefavorablethantheirmalecounterparts.
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INTRodUCTIoN

Moderntechnologyhasmovedacademicadvisingawayfromin-personmeetingsinofficesdedicatedto
studentservices,wherestudentscouldaccessadvisersandtoolstohelpthemoptimizetheiracademic
choices(Noaman&Ahmed,2015).Anabsenceofeffectiveacademicadvisingleadsstudentstomake
decisionsregardingthecourseoftheiracademiccareerthatadverselyaffecttheirgoalsandprospects.
Therefore,thereisapressingneedtoensurethatstudentscanmakeinformeddecisionsregardingtheir
academicplansthatsupporttheirprofessionalaspirations.Electronicadvising(e-advising)systems
supportcollegeadministrationsandenhancestudentperformance(Alkhoori,Kuhail,&Alkhoori,
2020;Karrolla,2017).Therefore,thekeyfeaturesofthesesystemsresponsiblefortheirsuccessmust
beidentified,whichrequiresappropriateusabilityevaluationcriteria.Usabilityisameasuretoevaluate
whetherandtowhatextentasystem,product,orservicecanbeusedbyspecifieduserstoachieve
definedgoalseffectivelyandefficientlywithinaspecifiedcontext.AccordingtoPreece,Rogers,and
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Sharp(2015),usabilityincludesfactorsthatensureasystemisefficient,easytouse,andpleasant
fromtheuser’sperspective.Recently,theconceptofuserexperience(UX)hasgainedconsiderable
attentioninacademiaandindustryandbecomeakeyfigurethatrepresentsacrucialaspectofthe
successofsystemsorproducts(Hinderks,Schrepp,Mayoa,Escalona,&Thomaschewski,2019).

WhiletheliteraturecontainsstudiesthatevaluatetheUXsofmanydifferenttypesofinformation
systems,nostudiesinvestigatethesystemsdesignedtosupportacademicservices(Demirkola&
Seneler,2019).Usableacademicadvisingsystemsareessential;however,littleresearchwasconducted
onthistopic,especiallyatArabUniversities,particularlyintheStateofKuwait.Inaddition,some
usabilitystudiesfailtoconsiderUXintheanalysisanddevelopmentofsuchsystems.Tofillthisgap,
thisstudyusesanadaptedversionoftheUserExperienceQuestionnaire(UEQ)toassesstheUXofan
e-advisingsystemwithinthisspecificacademicandculturalcontext(UserExperienceQuestionnaire
(UEQ))availableatwww.ueq-online.org.Hinderksetal.(2019)determinedthattheUEQreliably
depictssixdimensionsofUXincludingAttractiveness“theproductshouldlookattractive,enjoyable,
friendlyandpleasant”;Efficiency“theusershouldperformtaskswiththeproductfast,efficientand
inapragmaticway”;Perspicuity“theproductshouldbeeasytounderstand,clear,simple,andeasy
tolearn”;Dependability“theinteractionwiththeproductshouldbepredictable,secureandmeets
myexpectations”;Stimulation“usingtheproductshouldbeinteresting,excitingandmotivating”;
andNovelty “theproduct shouldbe innovative, inventiveandcreativelydesigned”.Thisadapted
questionnairewasusedtoelucidatestudents’perceptionsandUXofthee-advisingsystemusedatthe
fivecollegesofthePublicAuthorityforAppliedEducationandTraining(PAAET),ahighereducation
(HE) institute inKuwait.PAAETdevelopedand implemented an e-advising system (e-Advisor)
thatworkstogetherwithtraditional,paper-based,face-to-faceacademicadvising.Thissystemwas
implementedin2016and,inthefouryearssincethen,over40,000studentshaveusede-Advisor.This
pioneerstudyinvestigatestheapplicationofane-advisorysystemwithintheunexploredcontextof
Kuwait,wherethelittleresearchthathasbeenconductedfocuseslargelyongenderdifferencesUX.
Thefindingsfromthisstudycaninformsystemdevelopersofrelevantgrowthopportunitiesthatcan
improvefutureversionsofe-Advisor.Theseimprovementswillnotonlyenhancetheefficiencyand
attractivenessofe-advisingsystemsbutalsoimproveusers’interactionswiththesystemandenhance
theirperceptionsofitsassociatedfunctions(Morville,2014).

Regardinggenderdifferencesintheuseoftechnology,especiallyinaconservativesocietylike
Kuwait,Al-Kandarietal.(2017)highlightthecollectivistnatureofKuwaiticultureinwhichpeople
mainlydevotetheirtimetofamily,friends,andsocialobligations(Al-Kandari,Al-Sumait,&Al-
Hunaiyyan,2017).Assuch,onewouldexpectmaleandfemaleKuwaiticitizenstobothuseonline
applicationsprimarilyassociallinksinresponsetothelimitingconservativeculturalenvironment
(Sharif & Al-Kandari, 2010). A similar study by Al-Hunaiyyan, Al-Sharhan, & Alhajri (2017)
foundsignificantgenderandage-baseddifferencesandidentifiedsomesocialandculturalissues
thatmayactasbarrierstoonlinelearningimplementation.Technologyusemightdifferbetween
menandwomenduetosocietalnorms.Synthesizingthissensitivity,gender,andcultureisessential
towardunderstandingtheimpactoflivinginaconservativesocietyinthismoderneraofpervasive
technologyandsoftwareusage.Boy(2017)conceptualizesUXasasubjectiveindicatorbasedon
users’perceptions,whichcandifferwidely,particularlyaccordingtoageandgender(Boy,2017).It
ispertinenttoevaluateUXaccordingtogender,age,background,andculture(Prayaq,2019).Thus,
thisstudyaimstoinvestigategenderdifferencesintheUXofacademice-advisingsystems,andtests
thefollowingsixhypotheses:

H1:Therearesignificantdifferencesbetweenmaleandfemalestudents’perceptionsofe-Advisor’s
attractiveness.

H2:Therearesignificantdifferencesbetweenmaleandfemalestudents’perceptionsofe-Advisor’s
efficiency.
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