
DOI: 10.4018/IJWLTT.20220301.oa3

International Journal of Web-Based Learning and Teaching Technologies
Volume 17 • Issue 2 • March-April 2022

This article published as an Open Access article distributed under the terms of the Creative Commons Attribution License
(http://creativecommons.org/licenses/by/4.0/) which permits unrestricted use, distribution, and production in any medium,

provided the author of the original work and original publication source are properly credited.

1

An Evaluation of E-Learning 
and User Satisfaction
Vijay Anand Rajasekaran, Vellore Institute of Technology, India

Kumar K. R., Adhiyamaan College of Engineering (Autonomous), India

Susi S., Shadan Women’s College of Engineering and Technology, India

Mohan Y. C., Bapuji Institute of Engineering and Technology, India

Muntha Raju, Shadan College of Engineering and Technology, India

Mohammed Waheeduddin Hssain, Shadan College of Engineering and Technology, India

ABSTRACT

The qualification between learning substance and site content should be parallel whereby both will 
impact one another and influence user satisfaction and fulfillment. After the examination has closed, 
concern emerges on how the elements of e-learning in service, system, and information quality 
influence the nature of the e-learning framework in keeping fit. Realizing that client is a mainstay 
of e-learning framework, this exploration expected to see if the user fulfillment has any impact on 
e-learning framework quality. Framework plan, framework conveyance, and framework result have 
been utilized as a stage for estimating the accomplishment of the e-learning framework.
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INTRODUCTION

As the quick change in education setting proceeds with, associations are compelled to swing to learning 
association or canny association so as to upgrade their aggressiveness. Customary preparing can 
never again coordinate the speed of association advancement; consequently, innovation has apparent 
ramifications for authoritative ability and representative improvement to address these difficulties. 
Various reviews and research has demonstrated that India today needs monstrous skilling in the event 
that needs to harvest the statistic profit of having over a large portion of the populace younger than 25. 
Be it in schools or universities or in work instruction space, there is a serious lack of talented educators, 
teachers and coaches. Likewise the associations of today need to re-design and re-situate themselves 
like clockwork, if not months, to keep themselves in front of the opposition. This again requires serious 
preparing and re-preparing. The best way to fill the hole in learning in essential/advanced education, 
professional instruction and abilities preparing in associations is to grasp E-Learning. The time is 
ready presently to receive E-Learning since exponential development in correspondence innovation 
has brought about abnormal state of dissemination of web at a lower cost. Additionally clients can 
get to the taking in substance from anyplace through different gadgets like tablets, cell phones and 
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so forth separated from PCs. MOOCs add another measurement to e-learning. In such a situation, 
we can expect a huge upsurge in e-learning in India in the quick future.

Alex Bennet and David Bennet (2008) the job of feeling in adapting explicitly, e-learning and 
its relationship to the marvel called enthusiastic learning. With innovation comes a characteristic 
energy as far as availability and its help of self-driven, experiential realizing, which is a piece of the 
transformative legacy. As the comprehension of the neuroscience and science of human learning 
propels, the individual needs of individual students are being started to see well. Uniting these 
requirements with e-learning framework abilities will offer a noteworthy bounce in the learning rate 
and productivity as we move into a future loaded up with change, vulnerability, unpredictability and 
anxiety. Bob Little (2001) under strain from present day business conditions and practices, innovation 
is being outfit to enable more individuals to take in more things speedier than any other time in recent 
memory along these lines empowering them not exclusively to accomplish more things however 
to do new things, and show improvement over would have been the situation under the customary, 
instructor led preparing framework. There is a threat, in any case, that individuals will begin to look 
all starry eyed at “innovation” and disregard the benefit of guaranteeing that e-learning materials 
provide food for students’ needs and pursue the standards of compelling instructional structure. 
One of the main organizations in the field of delivering custom fabricated e-learning arrangements, 
VEGA Skill change, plots the two its logic and the procedure it uses to guarantee this is the situation. 
Cheul Rhee et al, (2006) the exploration is to inspect the impacts of interface consistency on the 
learning execution of gifted and amateur PC clients who are considering with web-based e-learning 
frameworks. Talented understudies made a larger number of blunders than amateurs when utilizing 
a physically conflicting e-learning framework. The learning fulfillment dimension of those talented 
with PCs was lower than that of tenderfoots utilizing such a framework. Thoughtfully predictable 
frameworks encouraged talented understudies’ learning fulfillment. Communicational predictable 
frameworks shut the accomplishment hole inside the tenderfoot understudy gathering. Be that as it 
may, the impact of communicational consistency on talented understudies was conflicting. Christina 
Mainka and Angela Benzies, (2006) e-learning offers many energizing open doors for supporting a 
wide scope of understudies to take in more successfully, yet it has additionally made critical difficulties 
for scholarly staff who feel progressively stressed to reexamine educating systems. This article looks 
to investigate the fundamental obstructions looked by scholastics in consolidating innovation into their 
instructing and proceeds to offer direction and reasonable tips for a progressively fruitful and learner 
centered approach educated by the writers’ very own e-learning research, significant distributions 
and intelligent examination of their own training. Mindfulness is additionally raised in regards to 
review discoveries and exchanges with scholastics that affirm that fruitful execution of an e-learning 
technique over an organization depends fundamentally on senior administration’s acknowledgment 
of the wide scope of instructive, administrative and mechanical help needs of showing staff and the 
remaining task at hand suggestions if new understudy needs are to be met viably. It is contended, 
besides, that foundations may be in the situation to draw on set up advantages of showing advances if 
staff improvement programs are updated to fuse rising advances and electronic assets and show how 
these might be mapped on to educational methodologies. To exhibit how the exercises learnt have 
been connected to date and depicts the continuous exercises in making the e-learning vision a reality 
at Napier University. Thusly, the work has a predominately UK center, instead of endeavoring to 
cover a wide scope of universal practice. First light G. Gregg (2007) the upsides of utilizing insightful 
specialists to encourage the area and customization of suitable e-learning assets and to cultivate joint 
effort in e-learning environments. E-learning operators ought to permit the revelation of new learning 
articles all the more effectively, enable students to tweak materials introduced to enhance learning 
results and enhance coordinated effort in the e-learning condition.



 

 

9 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/article/an-evaluation-of-e-learning-and-user-

satisfaction/281237

Related Content

A Process-Oriented and Technology-Based Model of Virtual Communities of

Practices: Evidence from a Case Study in Higher Education
Giustina Secundo, Gianluca Eliaand Cesare Taurino (2008). International Journal of

Web-Based Learning and Teaching Technologies (pp. 90-102).

www.irma-international.org/article/process-oriented-technology-based-model/3003

From SYnthia to Calma to Sybil: Developing Strategies for Interactive

Learning in Music
Michael Clarke (2006). Technology Supported Learning and Teaching: A Staff

Perspective  (pp. 292-308).

www.irma-international.org/chapter/synthia-calma-sybil/30244

Increasing Teacher Candidates' Reflection with Technology
Chinwe H. Ikpeze (2010). Technology Implementation and Teacher Education:

Reflective Models  (pp. 332-346).

www.irma-international.org/chapter/increasing-teacher-candidates-reflection-technology/43439

Learning Theories: ePedagogical Strategies for Massive Open Online

Courses (MOOCs) in Higher Education
Eileen O'Donnell, Seamus Lawless, Mary Sharpand Liam O'Donnell (2015). Macro-

Level Learning through Massive Open Online Courses (MOOCs): Strategies and

Predictions for the Future  (pp. 92-118).

www.irma-international.org/chapter/learning-theories/128593

E-Book Acceptance among Undergraduate Students: A Look at the

Moderating Role of Technology Innovativeness
Madison N. Ngafeesonand Jun Sun (2015). International Journal of Web-Based

Learning and Teaching Technologies (pp. 36-51).

www.irma-international.org/article/e-book-acceptance-among-undergraduate-students/126932

http://www.igi-global.com/article/an-evaluation-of-e-learning-and-user-satisfaction/281237
http://www.igi-global.com/article/an-evaluation-of-e-learning-and-user-satisfaction/281237
http://www.igi-global.com/article/an-evaluation-of-e-learning-and-user-satisfaction/281237
http://www.irma-international.org/article/process-oriented-technology-based-model/3003
http://www.irma-international.org/chapter/synthia-calma-sybil/30244
http://www.irma-international.org/chapter/increasing-teacher-candidates-reflection-technology/43439
http://www.irma-international.org/chapter/learning-theories/128593
http://www.irma-international.org/article/e-book-acceptance-among-undergraduate-students/126932

