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ABSTRACT

The COVID-19 pandemic has propelled a tech-savvy route into the education sector. While it is clear that 
online courses and tests cannot replace traditional teaching techniques, it is not possible to ignore the role 
of technology and its widespread use in teaching. The study specifically projects the value of technology 
for academic assistance of online training and evaluation. Moreover, this pandemic has impacted future 
teaching and learning in many ways. As a result, educators have been facing many challenges during 
online sessions like no knowledge about online teaching applications. Collaborations between govern-
ment, technology firms, and higher education institutions in the public, private, and higher education 
collaboration modes will solve the problem of technological infrastructure.

INTRODUCTION

One of the greatest problems that economies and industries have encountered is COVID-19 pandemic. 
It would only be possible to resolve this obstacle if we work together to avoid the transmission of this 
epidemic and provide all home-based telecommunication workers and those returning to their normal 
workplaces with a secure and stable working atmosphere. A collection of advice articles, awareness-raising 
content, and more links on the subject are provided in this segment. In workplaces where employees 
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may be exposed to a virus that belongs to the group of biological agents, employers must carry out a risk 
evaluation in the workplace and take necessary steps. The advice offered on this page is meant to assist 
employers in these activities. The Biological Agents Directive lays out the basic legal requirements.

Following the 2019 Novel Coronavirus Disease (COVID-2019) pandemic, a range of steps, includ-
ing those affecting workplaces, have been placed in motion by most Member States of the European 
Union (EU) to combat the transmission of the disease. During this crisis, the world of work is seriously 
affected, so all parts of society, including corporations, employers, and social partners, must play a role 
in supporting staff, their families, and society at large.

If an adequate reduction in COVID-19 transmission rates has been accomplished through physical 
distancing steps, national administrations are allowed to gradually resume work activities. This is done 
step by step, with work that is first deemed necessary for health security and approved by the economy 
and work that can be done easily when working from home last. However, it is extremely conceivable that 
certain steps will continue regardless of how and to what degree regular job practices can be resumed.

The COVID-19 crisis is placing pressure on employers and staff, whether they have to introduce new 
policies and methods in a very short period or to cancel their jobs and business operations. Practical as-
sistance for returning to the workplace is offered by occupational safety and health: adequate prevention 
strategies can help to achieve a stable and secure return to work following physical distance relaxation 
measures and can lead to the reduction of COVID-19 transmission.

The detection and evaluation of risks in both physical and psychosocial working settings are as in 
regular working circumstances, the starting point for the administration of occupational safety and health 
(OSH) under COVID-19 steps. When there is a transition to the job process, employers are obliged to 
revise their risk assessment and to consider all risks, including those concerning mental health.

MINIMISING EXPOSURE TO COVID-19 AT WORK

Implementing healthy work practices to reduce occupational sensitivity to COVID-19 involves first 
evaluating the risks, and then implementing the management hierarchy. This involves placing control 
mechanisms to eliminate the danger first and mitigate employee awareness if this is not feasible. Start 
with joint measures first and complement them, if necessary, with individual measures, such as personal 
protection devices (PPE). Some examples of control measures are given below, but not all of them are 
not all of them will apply to all workplaces or jobs due to their nature.

•	 For the time being, only critical work should be carried out other work can be delayed until the 
risk is smaller. Deliver services remotely (telephone or video) if possible, instead of in person. 
Ensure that only employees are present at the office who are important to the job and minimize 
the involvement of third parties.

•	 Reducing physical interaction between workers, to the extent practicable (e.g. during meetings or 
breaks). Isolate employees who can comfortably perform their duties individually and who do not 
need specialized machines or facilities that cannot be transferred. For example, plan for them to 
work alone in a spare office, staff room, canteen, or conference room, if possible.

•	 Eliminate physical contact with and between clients, and if not possible, restrict it. For eg, con-
tactless distribution or controlled access (while still preventing crowding outside and physical 
distancing both inside and outside the premises by online or telephone orders.
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