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ABSTRACT

Astudyof481highschoolstudentswhocompletedTeenCommunityEmergencyResponseTeam
(CERT)trainingusingtheFederalEmergencyManagementAgencyCERTcurriculumwasconducted
overafive-yearperiod,withtheobjectiveofidentifyingtheimpactsofthattraining.Throughboth
quantitativeandqualitativedatacollection,theresearcherfoundthatahighlyengagingemergency
responsecurriculumhasmultiplepositiveimpactsonteenscompletingthecourse.Thoseimpacts
includeexplicitknowledgeandskillsofemergencypreparednessandresponse,collegeandcareer
goalorientationenhancement,aswellasenhancementtoself-efficacy,self-confidence,self-esteem,
andself-concept.Replicatingsuchcurriculaandcomprehensivetrainingprogramatothersecondary
schoolscouldhaveaverypositiveimpactontheemergencypreparednessandresponsecapacityof
communitieswhereitisimplemented.

KEywoRDS
Campus Emergency Response Team, Community Emergency Response Team, Federal Emergency Management 
Agency, Goal Orientation, Self-Concept, Self-Confidence, Self-Efficacy, Self-Esteem, Teen CERT

INTRoDUCTIoN AND BACKGRoUND

Thepurposeofthisstudywastodeterminetheimpactthataschool-basedTeenCommunityEmergency
Response Team (CERT) training program using the Federal Emergency Management Agency
curriculumhasontheyoungpeopleittrains.TheLosAngelesCityFireDepartmentconceivedof
acommunity-basedteamresponseprogramwhichtheynamedCERTandfirstconductedin1986,
partiallyinresponsetoanearthquakesinMexicoCityandJapanin1985thatresultedinsignificant
lossof life, injury,anddamagetostructuresandinfrastructure, includingmanyheroicstoriesof
volunteerssavingthelivesofneighbors,atthesametimemanyvolunteerswerekilledwhentrying
tohelpsavepeers(primarilybecausetheylackedtraining).

TheSouthernCaliforniaWhittierNarrowsearthquake in1987 reinforced theneed for local
communitymemberstobeabletorespondtosignificantemergenciesandnaturaldisasterswhen
professionalemergencyrespondersarestretchedtoothintomeetthevaryingneedsofacommunity
withwidespreadsignificantemergency/disasterimpacts.ManypeopleintheLosAngelesareawere
stunnedattheperceivedunresponsivenessofprofessionallytrainedrescuersandmedicalpersonnel,
andthisservedasawakeupcallthatwhenalarge-scaleemergencyordisasteroccurs,individuals,
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families,businesses,schools,andneighborhoodsneedtobepreparedtoconductdisasteremergency
operationswithoutsupportfromprofessionalrescuersandemergencymedicalproviders.

Asaresult,theFederalEmergencyManagementAgency(FEMA)adoptedtheCERTmodel
nationwidein1993,andtheprogramhassinceexpandedtoall50statesandmosttribalnationsand
territoriesacrossthenation.Similarprogramshavebecomecommonplaceinmorethan80countries
worldwide.FEMAreportstherearenowmorethan2,700localizedCERTprogramsandthatnearly
threequartersofamillionpeopleintheUnitedStateshavereceivedCERTtraining.

FEMAhaspublishedaformalcurriculumitrecommendslocalagenciesuseindeliveringthe
CERTcontent.Thatcurriculumincludesinstructioningeneraldisasterpreparednessforindividuals
andfamilies,theCERTorganizationalstructureandemergency/disasterincidentmanagement,disaster
medicalresponseoperations,disasterpsychology,firesafetyandsuppressionandutilitycontrols,
lightsearchandrescueoperations,andterrorism.Thecurriculumalsoincludesavarietyofhands-on
skillsexperiencesandassessmentsinadditiontoawrittentestonwhicha75%minimumscoreis
requiredtoreceiveacompletioncertificate.

ThecurrentstudyinvolvedstudentsatacomprehensiveCaliforniapublichighschool.Atthat
school,allstudentsingrade9taketheCERTcourseaspartofarequiredelectivecourse.Atthe
school,studentswhohavecompletedCERTtrainingalsoutilizetheirCERTskillstoserveonboth
schoolandcommunity-basedemergencyresponseteamsinfullscaledrillsandexercises,tabletop
exercises,andvariouscommunityemergencypreparednessevents.Theyalsoparticipateinlocaland
regionalCERTteamcompetitionswhereintheypracticeanddemonstrateproficiencyatCERTskills
inperformance-basedassessmentsagainstotherCERTteams.

Duringschoolyears2014-2015,2015-2016,2016-2017,2017-2018,and2018-2019,thestudents
whosuccessfullycompletedthecourseandatleastoneyearofexperienceascertifiedCERTmembers
wereadministeredasurveyaskingthemtoratetheirperceptionsinthreebroadareasandthereby
answertheseresearchquestions:1)TowhatextentdidtheTeenCERTprogramhelpstudentsperceive
thattheymasteredessentialknowledgeandskillsinemergencyresponse?;2)Towhatextentdid
theTeenCERTprogramimpactstudents’collegeandcareeraspirations?;and3)Towhatextentdid
theTeenCERTtraining impactstudentdispositionsandperceptionsof themselves?Thepresent
studysummarizesresultsfromthatsurvey.Itisimportantbecausereplicatingsuchcurriculaand
comprehensivetrainingprogramatothersecondaryschoolscouldhaveaverypositiveimpactonthe
emergencypreparednessandresponsecapacityofcommunitieswhereitisimplemented.

REVIEw oF LITERATURE

There is a definite dearth of current research on Community Emergency Response Teams, and
absolutelynoresearchthisresearcherwasabletofindonteenCERTprogramsandtheirefficacy
or impact. In researchconductedprior to theadventofCERTs,Wenger inboth1989and1991
examinedvolunteerbehaviorinemergencyanddisastermanagementscenariosandfoundthatwhile
manyvolunteerswereabletoperformimportantsupportroles,thesinglebiggestchallengewasthe
lackofformaltrainingincriticaldisastersupportroles.Hisrecommendationswerelargelyfulfilled
withthecreationoftheLosAngelesCERTcurriculumwhicheventuallybecamethebasisofboth
AmericanandinternationalCERTprogramming.

KatieScanlon,aninternattheInternationalInstituteofGlobalResilience,publishedaworking
paperin2015whichprovidedcasestudiesofuniversitycampusCERTteamsandtherolestheyplayed
invariousnaturaldisasters, suchasHurricaneKatrina.ThroughspecificallyexaminingCampus
CERTProgramsatMiamiUniversity,AuburnUniversity,GeorgetownUniversity,andWesleyan
University.Scanlonexplainstheimpactsuchprogramscanhaveinsupportinguniversitycommunities
inemergency response situations.Benefits she reported includedCampusCERT teammembers
providinginvaluableresponseinrolessuchastrafficmanagement,evacuationsupport,information
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