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ABSTRACT

Theobjectiveofthispaperistoinvestigatetheacceptanceofpublicelectronicprocurement(PEP)in
thepostintroductionphase.ThePEPintroducedintheyear2000andservedtolinkupstakeholder
ofpublicprocurement fromvariousgovernmentagencieswithMalaysia’sprivatecompany.The
researchsetouttoexaminefactorsincludingperformanceexpectancy,effortexpectancy,facilitating
conditions,socialinfluences,andhesitationwithdirectrelationshipofperceptioninusingpublic
e-procurement.Unifiedtechnologyacceptanceanduseoftechnology(UTAUT)variableswereused.
ThisstudytendstohaveadirectrelationshipfromthefourfactorsinusingPEPasmodifiedoriginal
UTAUTset-up.Toadvancecontributionintheoryandfutureresearch,thisstudytryingtorefinethe
originalUTAUTmodelfrombehaviouralintentiontoactualusageofinformationsystem(IS)into
adirectmeasureofthesmallandmediumenterprises(SMEs)perceptioninusingPEP.Thisstudy
formalisedanalternative theoreticalmodel forexplainingUTAUTframeworkusingSmartpls3.
Hence,thestudiesoftechnologyacceptanceareamajorstreamofresearchintheinformationsystem.
Thispaperfoundthatsocialinfluencestogetherwithperformanceexpectancyandeffortexpectancy
areinfluencingusageofPEPamongMalaysian’sSMEs.Thefindingssuggestthatsocialinfluences
playthehighestinfluencesintheMalaysia’sSMEsperceptioninusingPEP.
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1. INTRodUCTIoN

Thepublice-procurementgeneratesabuyerandsellerrelationshipbetweengovernmentagencies
(public entities) and private company (Ribeiro et al, 2018). This PEP improves the interactions
betweengovernmentsectorswiththeprivatecompanythatbringsprivateandpublicsectorscloseness
(Adjei-Bamfoetal,2019).Thisisdespitethefactthee-procurementlinksgovernmentandsupplier
inanonlineenvironment.Formorethantwodecades,organisationandgovernmentagencieshave
beenusingInformationandCommunicationsTechnology(ICT)withthepurposetoimprovetheir
businesses.PEP isa simpleyet innovative information technology thatautomatesallobtainand
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sellingactivitieswithinvariousorganisations(Vaidya&Campbell,2016).Theorganisationusedthe
innovativeonlineprocurementtocheckinventoriesmoreeffectively,reducedbuyingoverheadand
improvedprocesscycletime.Furthermore,thee-procurementiscriticalforacompanygrowthsuchas
localSmallandMediumEnterprises(SMEs).Moreover,Malaysia’sSMEshavehigherpropensityto
setastronglocalmarketandreduceforeignimportforthepublicentities.InMalaysia,thegovernment
hasbeenproactivelyintroducingtheonlineprocurementwithlocalstakeholder.Thereareevident
showedthatPEPcangainsavingupto42percentinbuyingtransactioncostinMalaysia(Kaliannan,
Awang,&Raman,2009).ThevisionoftheMalaysiae-governmentistoallowthethreegatherings,
government,corporate,andcitizen.

TheobjectiveofthispaperistoexaminetheeffectsofPEPusageamongthesuppliersideofthe
publicprocurementthatistheSMEsperceptiontousePEPratherthanthecustomerside(government
employeethatconsistofpublicbuyers)inMalaysiaasanemergingeconomy.Thisstudycontributes
totheliteratureinthreeareas.Firstthee-procurementislikeotheronlineproducts,itisnotmerely
involvedintechnicalissues,andithadevolvedsocial,political,cultureandeconomicenvironment
(Abdel-Fatttah&Galal-Edeen,2009).Nonetheless,solelyusinginternettechnologydoesnotcreate
value,butthecombinationofprocurementwithinternetserviceandhumaninteractionwillyield
greaterbenefit(Popaetal,2016).Thisstudywillhelpbusinessesconfidentlydeployedtheirresources
intoinvestinge-procurementtechnologies.

Secondly,theearlierstudiesofPEPinMalaysiawereconcentratingthecustomerside(public
buyers)suchasGeorge(2007),Aman&Kasimin(2011),Hungetal.(2012),andKassim&Hussin
(2013).Moreover,thesestudieshaveignoredthesupplysideofthepublic-privatesupplychain.They
arestudycarriedoutinthepublicspendingandJones(2013)reportedtheMalaysiagovernment
spendingmorethan150billionringgitsyearlyforgoodandservicesandthisisequivalentto20
percentofthenationnominalGDP.Moreover,thispercentageishigherthanmostOECDcountries
thatspend12percentoftheirnominalGDP(OECD,2012).WhentherearemoreSMEstakepart
ine-procurement,itwillbringtheacquisitionpricedown.ThePEPwillhelptocreatewealthas
wellasemploymentforlocalindustry(SMEs).Subsequently,thee-procurementwillalsocreatethe
economicwell-beingforlocalSMEsandhelpsthegovernmenttobringdowninputpriceforpublic
acquisitionwithmoreparticipatingcompanyinthepublic-privatesupplychain.PEPhadautomated
thetraditionalpaper-basedtoarepositoryofelectroniccatalogues.Thiswilleasethepublicbuyer
toviewandcompareprices.

Thirdly,majorityofthepreviousstudieswereconcentratingontheintroductionphaseofPEPin
theearlyyear2000until2010suchas,Hashim(2007),Kaliannan&Awang(2008),Maniam,Awang
&Raman(2009),Kassim&Hussin(2010),Kaliannan&Awang(2010),Aman&Kasimin(2011),
Jones(2013),Sharabati,Sulaiman,Salleh,&Akma(2015),andNawi,Roslan,Salleh,&Harun(2016)
thatreportedlowusagerateofe-procurementacceptance.Moreover,inarecentstudyfromMalaysia
Razaketal.(2017)revealedthatpublice-procurementisnotsowidelyuseamongMalaysianSMEs.
TheissuefacingwiththeMalaysia’sSMEsastherewerequitenewandhavelimitedknowledgein
thee-procurementduringthepublice-procurementintroductionphaseintheyear2000.Thisstudy
extendsthefindingforPEPinthepost-introductionphaseasit isintroducingformorethantwo
decadesinMalaysia.Thepurposeofthisstudyistocontributetofillingthegapintheliteratureand
supporteffortsinMalaysiatoimprovelocalSMEsparticipatingPEP,aswellasexploringtherole
ofICTutilizationintheorganizationalsocialcultureandbusinesscontext.

2. LITERATURE REVIEw

Todayallbusinessesaretransactingelectronically,andeventhepublicserviceshiftedfromtraditional
procurementmethodtoonlineprocurement.Thus,thiswillleadtosomeissueswiththeincreasinguse
ofthewebandelectronictradeinnovationfortheSMEs.Electronicprocurementismovingfromthe
customarypaper-basedprocessintoautomatinge-innovation.IntheMalaysiacontext,thecompany
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