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ABSTRACT

The terme-governmentprovides informationandconveysgovernmental services foremployees,
citizens,andbusinesses.Theaimofthisstudyistodetermineandexplainthemostsignificantfactors
thathavebeenutilizedtoovercomethedifficultiesininfrastructure,cultural,political,technical,and
socialaspectsofe-government.Theresearchertriedtoexplainandcomparetwodifferente-government
systemsfromdevelopingcountries(Iraq)anddevelopedcountries(Finland)andspecifiedseveral
pointsbetweenthesetwocountriesthatcouldhelpdevelopingcountriestodevelopgoode-government.
Thereasontochoosethesetwocountriesisthatthereisagapinthee-governmentsystembetween
developinganddevelopedcountrieswhichishelpfultospecifyweakpointsofthee-government
system in Iraq and togetbenefit fromFinland’s experience in this sphere.Then, the researcher
highlightsthegoodfactorsfromdevelopedcountriesthatareapplicableindevelopingcountiesthat
helptosuggestalistofsuggestionsfordevelopingthee-governmentsysteminIraq.
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INTRoDUCTIoN

Atthebeginningofthe21stcentury,withthedevelopmentofallsectorsofhumanlife,computerand
internettechnologyhasgrownrapidly,whichpavesthewaytowitnesstherevolutionin(ICT).That
revolutionanddevelopmentaren’tjustchangingpeople’slife,however,atthesametime,itchanged
thequalitiesofcommunicationandcollaborationsamonggovernments,businesses,andcitizens.
Besides,in1991,theWorldWideWeb(WWW)waslaunchedtothepublic,theinternetpenetration
hasbeenexpandingconsistentlyto40%ofthepopulationintheworld,thatismorethan3billion
peoplearoundtheworld(Kaya,Medeni,&Sağsan,2016).Thisfastdevelopmentencouragedand
energizedITspecialists,advisors,andgovernmentexpertstoutilizeICTingovernmentandpublic
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serviceprovisionfortheirpeople(Gant,2012).Thosechanges,thus,arequicklybeingturnedinto
a new form of government that is named electronic government (Zarei, Ghapanchi, & Sattary,
2008).Besides,theworldwatchedquickadvancementinICTthatsurpassedalldesires,andthusa
tremendouschangeinthepoliticalsituation,financial,andworldwidesocialchange(Dada,2006,
Dwivediet al.,2020).

ThedevelopmentofICTshasmadeinformationaccessibleoverdifferenttypesofchannelsthen
itmademassesofinformationtodiverseemployments.Furthermore,ithasopenedanewopportunity
forcitizenstogetbenefitsovertheuseofrelevantdata,information,andknowledge(Sun,Ku,&
Shih,2015).Nowadays,ICTisusedmorebycitizensandbusinesses,predominantlytheInternet,as
wellas,forprovidingprivateservices,theinternetcanprovidehigh-qualityservices(Singh,Grover,
Kar,&Ilavarasan,2020).

ThegreatestvigorousjobofICTistoadvanceandinnovatedatathensolveissuesandproblems
whichagovernmentcan’ttacklealone(Sun,Ku,&Shih,2015,Ismagilovaetal.,2020).However,
the e-government term is a worldwide marvel occurring in developing and developed countries
(Al-Naimat,2012).Furthermore.e-governments’activitiesarebeingattemptedinapublicsectorin
developinganddevelopedcountriesforefficiency,responsivenessandtransparencyjustasitisviewed
asanefficientthaneffectivemethodviagovernmentstomakeaconnectionwithclientsandusers
(Sharma,2015).Also,e-GovernmentreliesuponICTsinordertoautomatethetechniquesofserving
people,associations,governments,businesses,anddiverseconstituents,particularlythroughtheWorld.
Additionally,indevelopingcountriesalmostmostoftheauthoritiesseethee-governmentsystemas
acostlyinnovationtechnologytoactualizeregardingassets;technicalknowledge,andinfrastructure
(Mberi,Wanyoike,&Sevilla,2016).E-governmentisanticipatedtoassumeanoteworthyjobinthe
conveyanceofgovernmentdata,information,management,andservices,inadditiontoadministration,
especiallyindevelopingcountries.Thesegrowthscausedvariousandcomplexinnovative,political,
societal,conservative,andsocialdifficulties(Dada,2006).

Theobjectiveofthisresearchistosummarizetheliteraturetoidentifyvariousconstructsand
usethoseconstructstocomparedevelopingcountries(Iraq)anddevelopedcountries(Finland).This
studyshowsandexaminesthecorefactorwhichplaysasignificantroleinthesuccessoftheelectronic
governmentsystembyrevealingthecomparisonofthee-governmentsystembetweendeveloping
anddevelopedcountries,withcomparingallofthosefactorswhichareimportanttothesuccessof
thisprogramindevelopedcountries.Ontheotherhand,thispaperspecifiedissueswithdifficulties
in e-government in developing countries, then attempting to overcome the obstacles by getting
advantageoftechnologicalandscientificdevelopmentsindevelopedcountries,throughcomparing
constructsine-governmentindevelopedcountriesandICTsystems.Also,theresearchertriesto
comparetwospecificcountries(IraqandFinland)inthetermofe-governmenttospecifyweakpoints
andstrongpointsofthee-governmentsysteminbothcountries.Moreover,inthetermofInternet
technologicalinfrastructures,usage,andpractices,thereisagapbetweenthesetwocountriesthatare
ultimatelygettingbroaderoverrecentyears.Finlandwaschosenbecausethiscountryisapioneerin
e-governmentsandICT.Also,itisoneofthetoptencountriesintermsandprocessofe-government
system.Besides,theprocessofe-governmentinFinlandismoreapparentincomparisonwithother
countries.Thisresearchcanhelptounderstandtheprocessofe-governmentsystemsindeveloped
countriesandspecifysuccessfactorsthatcanhelpdevelopingcountriestogetbenefitfromthose
systemsbyconsideringthedifferencesbetweenthem.

Thefollowingresearchquestionsareexploredinthisstudy:

1. Whatarethedifferencesbetweendevelopedcountries(Finland)anddevelopingcountries(Iraq)
inthee-governmentsystem?

2. How developing countries (Iraq) get benefits from developed countries (Finland) over
e-governments?
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