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ABSTRACT

Cyberbullyingisamajorproblemamongourschool-agepopulation.Thegrowingnumberofstudies
suggeststhatcyberbullyingcanoftencauseseriousacademic,emotional,social,andsafetyissuesfor
itspeervictims.Thepurposeofcurrentstudyistoexaminethenatureofrespondents’experience
ofcyberbullyinganddetermineindependentlytheimpactofsociallearningandinternetethicson
cyberbullyingbehavioramongcollegestudentsinTaiwan.Thepreliminaryanalysisisofasurvey
datacollectedfrom359undergraduatestudentsinsouthofTaiwanthroughconvenientsampling.
Theresultsofthisstudyprovidesupportforthehypothesesandexploretheeffectofsociallearning
andperceptionofinternetethicsoncyberbullyingbehavioramongcollegestudents.Findingsuggests
thatcollegestudentswithlowerlevelofsociallearningandwithhigherlevelofinternetethicswill
havelesscyberbullyingbehaviorthanthosewithhighersociallearningandlowerinternetethics.
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INTROdUCTION

Therapiddevelopmentofinformationtechnologyhasledtothehighpercentageofinternetusersall
overtheworldanddeeplytransformedhuman’scultureandvalues.Recently,aninternetusagesurvey
inAsiareleasedbytheInternetWorldStats(2019),reportedthattheinternetuserateofTaiwanwas
92.8%rankedthirdinAsia,withSouthKorearankedfirst(95.9%)andJapanrankedsecond(93.5%).
almostalladultsages16-34(99%)wererecentinternetusers.Accordingtoasurveyonbroadband
usagefromtheTaiwanNetworkInformation(2018),theindividualsaged12andabovewhohave
usedinternethasreached82%,andapproximately99%ofcollegestudents(aged20-29)areinternet
users.Meanwhile,100%ofcollegestudentusersfrequentlyusethesocialmedia.Thesurveyreported
thereisnodifferenceofinternetusageongender.Injustafewdecades,internetusageshavemanaged
topermeateour societyandchangeour lives.The studyofChien (2017)examined402college
students’cyberbullyingbehaviorandfoundthatcollegestudentsweremostlikelytoengageinonline
activitiesthatareperceivedasprovidingenjoyment,suchassocialnetworking(86.6%)andplaying
games(45.5%).Unfortunately,althoughthemajorityofreportsindicatedpositiveexperiencesonthe
internet,thereareincreasingreportsofcollegestudentsusingthesetechnologiestopostdamaging
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textorimagestobullytheirpeersorengageinotheraggressivebehavior(MacDonald&Roberts,
2010).Mason(2008)mentionedthattheincreasingaccesstonewtechnologycanincreasestudents
beingharassedthroughelectroniccommunication,anotherwordsascyberbullying.Givendamaging
issuesfoundtobeassociatedwithcyberbullyinginanageoftechnology,ithasbecomenecessary
forbotheducatorsandgovernmenttounderstandandconsiderhowthecyberbullyingbehaviorhas
evolvedinthesignificantnumberofcollegestudents,engagein,witness,orexperiencecyberbullying
throughonlineinteractionswithothersinordertopreventcyberbullyingamongthem.

Withregardtocyberbullying,mostpublishedresearcheshavemainlycenteredtheirinvestigations
onthedemographicdifferencesingender,educationlevel,andthekindsofrelatedinternetactivities
(MacDonald&Roberts-Pittman,2010;Chien,2017).Someexaminedthefrequencyofbeingbullied
(Mason,2008;Ybarra&Mitchell,2004)andthecommonmediawereusedforcyberbullying(Li,2007;
Kowalski&Limber,2007).Applyingsociallearningandinternetethicstocyberbullyingbehavior
isanewlineofresearchandnotmuchhasbeendone.Thepurposeofthisstudywastoexamine
theeffectsofsociallearningandinternetethicsoncyberbullyingbehavioramongcollegestudents.

LITERATURE REVIEw ANd HyPOTHESIS dEVELOPMENT

Acorrespondingdefinitionofcyberbullyingis“anindividualoragroupwillfullyuseinformation
andcommunicationinvolvingelectronictechnologiestofacilitatedeliberateandrepeatedharassment
or threat to another individual or group by sending or posting cruel text and/or graphics using
technological means” (Mason, 2008; Li, 2007). Cyberbullying statistics around the word reveal
alarmingfactsaboutvirtualharassment,itsimpact,andthemanydifferentformsitcantake.The
bulkoftheliteraturecontinuestofocusontheteenageschoolenvironment.Forexample,Ybarra
and Mitchell’s (2004) research found 7% of adolescents reported they have been cyber bullied,
comparedto14%inAustralia(Campbell,2005)and24.9%inCanada(Chu,2008).Todate,limited
butgrowingarticleshaveexaminedcyberbullyingduringcollegeyears(Reason&Rankin,2006;
MacDonald&Roberts-Pittman,2010).MacDonaldandRoberts-Pittman(2010)indicatedthat38%of
collegestudentsreportedknowingsomeonewhohadbeencyberbullied,21.9%reportedhavingbeen
cyberbullied,and8.6%reportedcyberbullyingsomeoneelse.Morerecently,asurveywasreleased
fromCyberbullyingResearchCenterin2016,whichhasbeencollectingdataonthesubjectsince
2002.Thisstudysurveyedasampleof5700middleandhighschoolstudentsbetweentheagesof12
and17intheUnitedStates.Approximately34%ofthestudentsreportedexperiencingcyberbullying
intheirlifetimes.Thesamesurveyconductedbythesameorganizationin2019,foundthatschool
bullyingratesincreasedby35%from2016to2019.

Researchershavelearnedthatcyberbullyingoftenoccursduringschoolagewhenanindividual
isofprimaryschool,withbehaviorscontinuingintohighereducation(Hinduja&Patchin,2009).
Prior researchershavedemonstrated thatpeople tend tobehavewithgreaterhostility,aggressive
responses,andnonconformingbehaviorsthroughusingofandpreferencesforanarrayofestablished
and emerging technologies and technology based tools (McKenna, & Bargh, 2000). Another
theoreticalmodelthatcanpossiblyexplaincyberbullyingisdisinhibitedbehavioraleffectsonthe
computermediatedcommunicationamongstudents(Suler,2004;Tresca,1998).Fewstudiestest
oncyberbullyingperpetrationhavefoundthesupportforthosewhowithlowself-controlaremore
likelytoengageincyberbullyingperpetration(Chui&Chan,2013,Lietal.2015).TheworkofLi
etal.(2015)hasalsofoundyouth’sperceptionsthatpeersarebehavingsimilarlyandtheyperceived
apositiverelationshipbetweensociallearningandcyberbullyingperpetration.

RegardingtoSociallearningtheory,oneoftheimportantresearchisBanduratheory(1973)which
explainspeoplelearnthroughobservingothers’behavior,attitudes,andoutcomesofthosebehaviors.
Sociallearningtheoryisrelevanttothisresearchinthatithelpstoexplainthehumanbehaviorof
cyberbullying.Whencollegestudentsarelearnedfromobservingotherstudentsmodelingbullying
behavior,theyinturnaremorelikelytoimitatethatbehaviorandexhibitbullyingtraitsthemselves.It
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