
671

Copyright © 2021, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  37

DOI: 10.4018/978-1-7998-4459-4.ch037

ABSTRACT

The use of English in all aspects, especially in the world of education in Indonesia, has become more 
popular. Indonesia has a strategic location geographically, the need to be able to communicate in English 
is inevitable. This chapter was focusing on the foreign-language learning of Indonesian people regarding 
their interaction with people from other countries and cultures, which is using English. There were several 
previous researches taken, to be discussed in this chapter in supporting the idea that interaction with 
people from different countries and cultures would be able to promote the process of foreign-language 
(English) learning in verbal communication, especially for Indonesian people. Researches came up with 
the results that cross-cultural communication of Indonesian showing that the circumstances were giv-
ing a positive impact for their work and life, either professionally or personally. The verbal interaction 
should be conducted well to a better understanding. In order to communicate well, one should be able 
to master the international language, in this case is English.

INTRODUCTION

The use of English in Indonesia almost covers all aspects, politics, economics, defenses, etc. Indone-
sia’s education saw this phenomenon of globalization then immediately responded by developing new 
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educational system which presented in English (Willyarto et al., 2017). English as a foreign language 
in Indonesia is a lingua franca that is used internationally. The demand for using English will probably 
remain high for years to come. English language teaching is becoming the most important to acquire 
the English language for Indonesian people, not only for adults but also for every student in all level of 
education. English as a global language nowadays plays an important role in Indonesia’s foreign lan-
guage education, especially to Indonesian people who perceived English as a foreign language. Some of 
the children in certain situation obtained sufficient communication in English from their surroundings, 
such as school, friends and family. This exposure makes them absorb English instantly. As the result, 
they are able to communicate in English appropriately. Indonesian children have substantial ability to 
imitate and express a number of sentences in English relatively close and similar to the pronunciation 
of native speakers, due to the influences from movies and television series. It is widely recognized that 
English is important for Indonesia and the reason most frequently put forward for this is that English is 
a global or international language. This means in effect that approximately one in four of the world’s 
population are capable of communicating to a “useful level” in English. That is potentially a lot of 
people for Indonesians who know English to communicate with (Lauder, 2008). Language policy in 
Indonesia has to contend with a highly multicultural and multilingual society. English, its status, and its 
role or function in the functioning of the nation and in education in particular has to be seen against the 
backdrop of where it takes a place in the third of three main categories, Bahasa Indonesia, the regional 
vernaculars, and foreign languages.

Many challenges are still faced by education stakeholders in integrating technology for English lan-
guage teaching, particularly for teachers as the agent of educational mobility. Researches have been done 
on cross-cultural communication findings from different countries in order to determine what factors 
might be best applied to the Indonesia situation to improve learning and teaching. In addition, the use 
of technology for teaching can be a countless message for agents of education particularly for teachers 
in choosing the most adaptive technology tools within their pedagogy setting. However, more research 
on technology integration and technology tools for English language are still needed to be explored to 
enrich research on education, such as more areas of technology to investigate, for instance, on finding 
more varied technology types to be applied in teaching language skills (Ammade et al., 2018). produc-
tive skills such as speaking, and writing had become the priority. The integrated nature of language and 
culture was emphasized. Communication across cultures also gained an important position (Wahyudi 
et al., 2018). The information of lecturers’ perceptions and the strategies used to promote intercultural 
competence. It portrayed that learners were to be more inclusive, aware of their own culture and acquire 
more understanding of other cultures, acknowledge commonalities, and respect differences. More im-
portantly, learners have to be able to interact harmoniously and reciprocally with people from cultures 
other than their own (Abduh & Rosmaladewi, 2018).

Developing insights into human resource strategies and the importance of understanding cross-cultural 
psychological communication is a key issue. Such analysis provides a picture of the importance to an 
organization in the development of a worldwide communication network, may it be in the company or 
with external stakeholder such as supplier, customer, government and others. These phenomena also 
involve the development of technology that provides the ability to send messages in large volume and 
in high speed in a short span of time and across great distances. The capacity of communication that 
bridges between cultures becomes important for the affectivity of workers as well the organization. The 
organizational implication from these types of variations is that individuals that originate from different 
cultures, and have different levels of language competencies, will need special strategies that can assist 
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