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ABSTRACT

Thisstudyaimstoanalyzethegovernmentinformationandservicedeliverytotheruralcitizenthrough
UDCinBangladesh.Itusedadescriptiveandexploratoryresearchdesignbasedonthequantitative
approach.Thesamplecomprisedof383UDCuserswhowere randomlyselected.Thedatawas
gatheredusingquestionnaireandanalyzedthroughSPSS(statisticalpackageforsocialsciences).The
statisticalfindingsshowedthattheoverallperceptionofUDCusersonthee-governanceinitiative
foundpositive.Also, theresultsof theregressionanalysisshowthat thedigitaldivideandgood
governancehasasubstantialimpactontheoverallperceptionoftheuser.Itis,therefore,suggested
thateffortsshouldbeinstigatedforimprovedawarenessandtrainingwhichhelpsensureeffective
servicedelivery.
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INTRoDUCTIoN

Establishing good governance to is a great challenge for all countries and it requires the
participation of the citizen in the government decision-making process, transparency and
accountabilityofgovernmentofficials,reductionofcorruption,theinteractionbetweencitizen
&governmentandtransformation(Alryalatetal.,2015;Dwivedietal.,2017;Ranaetal.,2016;
Shahnewaz et al., 2015; Gaghman, 2020). It is even more challenging in the relatively less
developed countrieswhere social, political and economic conditions are seenquite instable.
However,whilereapingthepotentialsofICTsmanycountriesadoptedthee-governancesystem
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tofacethechallengesofestablishinggoodgovernanceandachievingsustainabledevelopment.
Soundgovernanceisproposedtobeaviablealternative,consideringwidespreadcriticismsto
goodgovernance(Mishra&Momin,2020).Inthisconnection,thegovernmentofBangladesh
has takenmany initiatives toadopte-governanceandUnion InformationandServiceCenter
(UISC)isoneofthoseaspartofvision2020(Mamunetal.,2018),laterUISCrenamedasUnion
DigitalCenter(UDC)whichareestablishedatallUnionParishad(UP)thelowesttieroflocal
governmentofficetorendergovernmentinformationand-servicestoruralpeople.

Theincreaseine-governancehasrevisedthegovernmentalservicesthatincluderendering
propermaterialstoruralpeople,whoaredeprivedofmajorresources(Biback,2019).Therefore,
todisseminateinformationanddelivergovernmentservicestothecitizens,theBandgladeshi
governmenthasstartedUDCsinall4,501UPsacrossthecountry(Begum&Khair,2017).
UDCsarewell-recognizedaspubliclyownedandprivatelyoperatedinformationandservice
deliverycenters(Siddiquee&Faroqi,2013).Studieshaveacknowledgedtheirroleassignificant
for catering to the information needs of the rural community concerning the government
offeredservices(Asad,2011;Das,2019),particularlyinBangladesh.Das(2019)advocated
thatUDCsaresubstantiallycontributingtowardstheinitiativeofDigitalBangladeshgoals.
SuchastheseUDCshaveallowedtheruralpopulationtorapidlyandeffectivelyaccessthe
informationinacost-effectivewayandtobridgethedigitalgapexistatgrassroots.Digital
Bangladeshconceptiscentralforprovidingasecuresystemthatsmoothlydeliversinformation
to thepeople.For theaccomplishmentof thisgoal,Union InformationandServiceCentre
(UISC)hasbeenestablishedintheremoteareasofruralBangladesh.Atpresent,thenumber
ofUDCpresent inBangladesh is4551 that isprovidingeffectiveandefficientdeliveryof
governmentservicestoallitscitizens(Das,2019).

However,thepresentsituationandnearingtimelineofDigitalBangladeshrequiresthecountry
to improve its initiative robustness. It isbecausemostof thesegovernmentdepartmentsarestill
operating manually with personnel that are either semi-skilled or unskilled (Das, 2019). Other
challengesidentifiedincludetheabsenceofrelevante-content(Sarker,2013),asthesearelimited
tobasicorganizationsandsomedownloadableforms.Althoughdifferentgovernmentwebsitesare
providinginformation,theuseofonlineservicesisstillveryrareamongtheruralcommunitiesin
Bangladesh(Das,2019).ThiscombinedwiththelackofconsistencyamongtheUDCservicesfurther
leadstoitsineffectiveuse.Thus,anunderstandingofhowtheseUDCscanbemademoreeffective
isintegralforoptimizingthereachtoitsultimateDigitalBangladeshinitiative.

RecentresearchbyDas(2019)alsoarguesthatalthoughthegovernmenthadmadetheseshare
accesspointsavailable,theruralcommunitiescontinuetoremainaversetoICTusegivenitslackof
meaningtotheireverydaylifestruggles(Saleheen,2015).Thereby,toenhancetheUDCintegration
amongtheruralcommunity,thisstudyintendstoevaluatetheuserperceptiontowardsitandhowit
coincideswiththeirunderstandingofgoodgovernance.Thesignificanceofthestudystemsfromits
effectivenessforcateringtothesocio-economicdifficultiesbyintroducingthesharedaccesspoints
forthetargeteddevelopmentoftheindividualswhileensuringthatnocostlyinvestmentsaremade.
Moreover,itwouldassisttocontributetotheBangladeshgovernment’sreforminitiatives,givenits
realizationthatUDCprovideseasyaccess,improvedgovernanceaswellasdeliveryincontrasttoits
previousinitiativesofdeliveringefficientservices.TheUDCservicesalsohelptotransformitself
intoaknowledge-basedinstitute.

Sincethesuccessofaninitiative,inmanycases,isdeterminedbytheperceptionandattitude,
experience influences perception (Homburg, 2018). This study aims to find out rural people’s
perceptionsofUDCasaninitiativeofimplementinge-governanceatthegrassrootslevel.Thisalso
actsasanovelpointgiventhatpreviousstudiesonUDCinBangladeshwereeitherrelatedtoacertain
region,ordidnotexploretheuserperception.Theprimaryfocusoftheearlierresearcheshasbeen
ontheservicesthattheseUDCsaretooffer.
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