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ABSTRACT

HighereducationintheUnitedKingdomisbecomingmoreresponsibletofocusbeyondteaching
andlearningprocess;thisisevolvingtofurtherreflecttheneedsofthemarketplace,engagement
withfirmswithintheindustry,responsibilitytoenhancetalent,andtoclosetheskillsgaptoprepare
studentsforemploymentopportunitiesduringstudiesandaftergraduation.Thepurposeofthisstudy
istoprovidethekeyemployabilityskillsinbusinessmanagementstudieswithinhighereducation
withfurtherfocusontheUKasoneoftheleadingWesternandknowledge-basedeconomiesthrough
asystematicliteraturereviewprocess.Thestudyalsoaimstohighlightemployabilityskillsreported
intheselectedstudiesbycategorisingthemintothreemaincategories:verycommonemployability
skillsrequired,commonemployabilityskillsrequired,anduncommonemployabilityskillsrequired.
However,throughoutthestudiesincludedinthereview,focusonspecificskillsvariedduetotheway
researchersassessedaswellasexternalfactorstakenintoconsiderationsuchasculturaldifferences,
external environment changes, the type of educational institutions, and the way curriculum was
delivered,aswellasthevariationsofspecificinterestsofemployersfromasectortoanother.The
reviewisorganisedinsixkeysections:Introduction,LiteratureReview,Methodology,Resultsand
Analysis,Discussion, and lastly,Conclusionand Implications.The reportedemployability skills
resulted in the review can be taken into consideration to further enhance understanding of how
employabilityskillscanbeembeddedintocurriculumwithinbusinessmanagementschoolsinthe
UKandotherorganisationsthatareresponsibleforarticulationofemploymentrelatedpoliciesfor
studentsandrecentgraduates.Thereviewcanalsoestablishthatenhancementofemployabilityskills
shouldbeacollectiveresponsibilityincludinguniversities,employers,policymakers,andstudentsto
ensurethateducationaloutcomesaremeetingtheneedsofthemarket.Highereducationproviders
shouldaimtoclosethegapofemployabilitybythepointofgraduationstageandtobereadyto
competeintheovercrowdedlabourmarket.
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INTRodUCTIoN

In the review of the key performance indicators as published by the Higher Education Funding
CouncilforEngland(HEFCE)in2013,thehighereducationintheUnitedKingdomisbecoming
moreresponsiblebeyondteachingandlearningprocess,ashighereducationinstitutionsarebecoming
moreinvolvedlocallyinseveralaspectssuchasengagementwithmarketplace,firms,aswellas
beingviewedasresponsibletoenhancetalentwithintheworkforce(Pollardet al.,2013).Thisis
alsoconsideredaspublicpolicyandhighereducationprioritygiventhecurrentchangingclimate
ofmarketsaswellasuncertainty(Tomlinson,2012).Furthermore,highereducationinstitutionsare
havinganincreasingroletoservethenatureoftheBritisheconomyasitisbeingmoreknowledge
basedincomparisonwithothereconomies.Therefore,theneedforskillsenhancementisakeytothis
development,suchascreativityandinnovativethinking(Harveyet al.,2002).

Thenatureof thedemandsandchallengesof thenewlygraduatestudentscanbediversified
(Sarfrazet al.,2018),withtheconsiderationthatmanystudentsarealreadyinparttimeemploymentas
thisgoesthroughtheirstudiesaswellashavingperviousindustryexperienceduetohavingadiverse
bodyofstudentsinBritishuniversitiescomingfromtraditionalandnon-traditionalbackgrounds,
this,asaresult,haschangedtheexpectationofgraduatesinthelabourmarket(Harveyet al.,2002).
Therefore,thereisanincreasingimportancetoembedkeyemployabilityskillsrequiredinthelabour
marketintotheeducationalofferandexperience(Harveyet al.,2003;Harveyet al.,1997).However,
itwasarguedthattheincreasingfocusonthejobmarketdemandasbreakintoacademicautonomy
asthismightshifteducationtotrainingatuniversities.Furthermore,arguablyemployersarenotonly
lookingfortrainedgraduatestodocertaintasks,buttheyarealsolookingforwell-educatedgraduates
thatcanadapttoachangingbusinessenvironmentandsituation(Brigden&Grieveson,2003).

Itisindicatedby(Haigh&Clifford,2010;QAA,2001;Burton,2016)thatkeygraduateattributes
canbesummarisedasthefollowing:Firstly,knowledgeandinformationmanagement.Secondly,being
resultsorientedandfocused.Thirdly,havinginnovativeandcreativethinking.Fourthly,expertise.
Fifthly,communicationskillsandabilitytoworkwithothers.Sixthly,beingabletomanageandlead.
Seventhly,beingautonomousandqualityorientedthroughawareness,commitment,andcompassion.
Eighthly,abilitytoadapttochangingsituations.Ninthly,self-learningandself-reflectiontoensure
continuousprofessionaldevelopment.

Thepurposeofthisstudyistoprovidethekeyemployabilityskillsinbusinessmanagement
studieswithinhighereducationwith further focuson theUKasoneof the leadingwesternand
knowledge-basedeconomies,throughasystematicliteraturereviewprocess.Thestudyalsoaimsto
highlightemployabilityskillsreportedintheselectedstudiesbycategorisingthemintothreemain
categoriesas the following:verycommonemployability skills required,Commonemployability
skillsrequired,andUncommonemployabilityskillsrequired.

Thereviewisorganisedinsixkeysectionsasthefollowing:Introduction,Literaturereview,
Methodology,resultsandanalysis,discussion,andlastlyconclusionandimplications.

LITERATURE REVIEW

It was discussed that employers in the domestic and international labour markets are being
increasingly demandingas there is intense competition for available vacancies within markets
duetovariousexternalfactorssuchaseconomicuncertainty.Therefore,employersareaimingto
employmoreskilledandeducatedgraduatesreflectingkeyemployabilityskillsasdiscussedin
theintroduction(Harveyet al.,1997;Lee,2002;Mason,2003;Rothwell&Arnold.,2007).Based
on this consideration, UK government is passing the message to students in higher education
toconsidertheirstudiesasaninvestment,thiswouldreflectsignificantbenefitsinmeetingthe
demandsofthelabourmarket(Tomlinson,2008).

Whatareemployabilityskills?
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