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ABSTRACT

Thepurposeofthestudywastoanalyzetheexperienceprovidedbye-learningina
highereducationsetting inKazakhstanasviewedbyuniversityadministratorsand
graduate school e-learners. Surveys revealed that the e-learners expressed a high
interest in studyat remoteuniversities.From the standpointof the administrators,
the main challenges of distance education development are the considerable
implementationcosts,alackoftechnicalsupport,theneedtotrainqualifiedteachers,
andaneedforthefull-fledgeddevelopmentofnewcourses.Clarifyingtheimplication
ofthesechallengescanhelpadministratorsdevelope-learningclassesinuniversities
nationwide. The research results can be applied towards identifying the resources
neededforfurtherdevelopinge-learninginitiativesforhighereducation,withthegoal
ofgivinguniversitiesacompetitiveadvantage.
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INTRodUCTIoN

Areviewoftheliteraturewouldrevealthate-learningisbecominganincreasingly
global phenomenon especially in higher education (Alekseeva, 2015; Kislukhina,
2017;Paul&Heather,2014)andthat“thedot-comworldwillleadtoafundamentally
transformed way of delivering and supporting the instructional process in higher
education”(Pittinsky,2002,p.41).

Earlier,in2012,Anderson,Boiles,andRainey(2012,p.4),inasurveyof1021
experts and stakeholders, found that 60% of respondents expect a relatively large
change in distance education by 2020. These changes began to materialize much
faster andearlier.Todate,wearewitnessesandusersof themass introductionof
teleconferencesanddistancelearninginhighereducationandbeyond.Thechangeis
thefactthatasignificantnumberoftrainingeventshaveswitchedtoindividual,timely
approachestolearning,tohybridclasses,whichcombineonlinelearningcomponents
with less frequent face-to-face meetings on campus. The evaluation of university
studiesischanging,whichtakesintoaccountmoreindividuallyorientedresultsand
thepossibilityofstudyingthesubject.Requirementsforgraduationhavesignificantly
shiftedtocustomizedoutcomes.Oneofthekeyelementsofthesechangesise-learning.

E-learningisabroadtermthatencompassesmanyapproachestolearning,many
differentkindsoftechnologicalandadministrativepractices(Noesgaard&Orngreen,
2015;Spector,Merrill,Merrienboer,&Driscoll,2008).Thechallengeinanalyzing
e-learning is that technologies and their educational applications are developing
extremely quickly (Harasim, 2000; Wilen-Daugenti, 2009). There is an additional
problem, that is, thenoveltyofe-learningand the interestaround itseffectiveness
leads to various/controversial viewson thewaysdistance learning technologies in
theclassroomandbeyondoughttobeused(Conrad,2006;Newby,Stepich,Lehman,
&Russell,2000;Li&Irby,2008).Summarizingthestudiesofe-learning/distance
education/online learning, theauthorscanconcludeabout thevariedandscattered
opinions and judgments on this phenomenon (Moore, Dickson-Deane, & Galyen,
2011;Zhang&Kenny,2010).

Thechangesthathaveoccurredine-learninglatelyareduebothtoatechnological
breakthrough and adaptive organizational leadership. On the organizational front,
Shane has predicted (2010, p. 370) that “the more turbulent the environment, the
morelikelyitisthattheorganizationwiththemorediverseculturalresourceswillbe
betterabletocopewithunpredictedevents.Astheworldbecomesmorecomplexand
interdependent,theabilitytothinksystemically…favorofcomplexmentalmodels
willbecomemorecriticaltolearning.”Thiscomplexityinsocietyanditsorganizations
affectslearninginbothcontentandmethodology.

Merriam(2008,pp.94-95)notesthatthevariouscontextsandmultidimensional
natureoflearninginfluenceadultlearningitselfintwomainshifts.Oneshiftisfrom
the individual learner to the learnerwithin thevarious contexts inwhich learning
takesplace.Thenewperspectiveconsiders“learningaspartofthesystem’scultural
andhistoricalnorms…[and]howphysicalspaceandspatialityencouragesorinhibits
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