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ABSTRACT

ThisarticlepresentsacriticalanalysisoftheroleofICTineconomicrecoveryplanofalow-income
statuscountry.ThestudyanalysedthecaseofMalawiusingcriticaldiscourseanalysistounravel
assumptionsandissuesinthetextoftheEconomicRecoveryPlan.Thefindingsshowedalackof
aholisticapproachtotheproposedsolutionsintheEconomicRecoveryPlan.Theassumptionson
theroleofICTconcentratedonICTinfrastructure,liberalizationofthetelecommunicationssector
andreformsinregulatoryframeworks.Thus,issuesfromthedemandsideoftheICTvaluechain
weresilentinthesolutionse.g.highcostofICTservices,ICTaccessfortheruraldwellersandICT
skillsofusersinintegratingICTsintheireconomicandsocialactivities.Thestudycontributestothe
understandingoftheroleofICTintheeconomicrecoveryofcountriesundercrisis.
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1. INTRoDUCTIoN

Informationandcommunicationtechnologies(ICTs)arenowatthecentreofpublicandbusiness
organisations.ICTsareintegratedintooperationsofeconomicsectorsincludinghealth,education,
agricultureand financial services (Tchamyou,Erreygers,&Cassimon,2019).Further,people in
theircommunitiesareusingICTstosupporttheirdaytodayactivities.Thereisagrowingconsensus
amongscholarsandpractitionersontheperceptionsthatICTscansupportimprovethesocio-economic
developmentoflow-incomestatuseconomiesandredressinequalityincommunities(Avgerou,2003;
Mansell,2010;Walsham&Sahay,2006).Governments, internationaldevelopmentagenciesand
financiallendingorganisationsbelievethatICTscanstimulateeconomicgrowthoflow-incomestatus
countriestobypasssomeofthestagesofdevelopmentandreachtheeconomicstatusofdeveloped
countries (Mansell, 2011; Tan, Ng & Jiang, 2018). Nonetheless, the concept of development in
relationtoICTshasbeenwidelycontestedamongscholars(seeBrown&Grant,2010;Thapa&
Saebo,2014;Zheng&Stahl,2012).

Therearemanyfactorsthatcanaffectacountrytoachievesocio-economicdevelopmentand
transformation.Someoftheinhibitingfactorsofsocio-economicdevelopmentarepoliticalinstability,
poorgovernance,corruption,inadequatefinancialandmaterialresourcesandlimitedeconomicgrowth
(Brooks&Loftus,2016;Cammack,2012).Thesefactorscanleadtoeconomiccrisisandhardship.
CountriesunderhardshipsarealsofocusingonICTstosupportaddressingtheirsocio-economic
challenges.Conversantly, ICTs havebeen incorporated in economic recovery plansof countries
facingeconomiccrisis.Forinstance,studiesconductedinCuba(Urra,2008),Korea(Kim,2009),the
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EuropeanUnion(EU)(Braga,2009),UnitedStatesofAmerica(USA)(LaRose,Bauer,DeMaagd,
Chew,Ma&Jung,2014)andZimbabwe(Nyemba&Chigona,2012)havehighlightedintegration
ofICTsineconomicrecoveryplans.Totheknowledgeoftheauthor,thereissubstantialliterature
ontheroleofICTineconomicrecoveryplansbuttherearefewstudiesconductedinthecontextof
Africa.Thisstudyaimstocontributetotheliteratureonthisknowledgegap.

TheargumentadoptedinthispaperisthatwhileICTsmaybeperceivedtobeantidotetoeconomic
challenges and promote socio-economic growth, ICTs are not neutral and may have unintended
consequencesingovernment,businessorganisationsandcommunitiese.g.unemployment,pollution,
illiteracy,corruption,crimes,addictionandfinancialexploitation(Majchrzak,Markus&Wareham,
2014;Tarafdar,Gupta,&Turel,2013).TheintegrationofICTsineconomicrecoveryplanscanlead
todecisions,processesandprogramsthatcanaffectgovernment,businessorganisationsandcitizens.
Theeconomicrecoveryplanshaveinherentvaluesandinterestsofthedifferentstakeholderswhoview
ICTsdifferently(Sein&Harindranath,2004;Sein,Thapa,Hatakka&Saebo,2018).Hence,thereisa
needtocritiquestatementsintheeconomicrecoveryplansandbringtolightthehiddenassumptions
andtakenforgrantedissuesrelatedtosocio-economicdevelopment(Thompson,2004;Walsham&
Sahay,2006).ThefocusofthispaperistocritiquetheroleofICTsinsupportingtheeconomicrecovery
ofacountryfacingsocio-economicchallenges.Thestudywasguidedbytheresearchquestions:How
doesICTssupporteconomicrecoverystrategiestoachievesocio-economicdevelopment?Whatare
theassumptionsandtakenforgrantedissuesofICTsintheeconomicrecoveryplan?

WeexploretheresearchquestionsthroughaqualitativestudyusingCriticalDiscourseAnalysis
(CDA) (Fairclough, 1989). CDA was considered appropriate to unravel macro-political, social,
economicandvaluesrelatedtoICTsanddevelopmentintheeconomicrecoveryplan(Myers&Klein,
2011).ThecaseofMalawiwasanalysedasanexampleofanAfricancountrythatexperiencedsocio-
economiccrisis(between2012and2013)andhaddevelopedaneconomicrecoveryplan(Cammack,
2012).ItwasinterestingtoestablishhowICTswereincorporatedintheeconomicrecoveryplanto
highlightthehidden-assumptionsandtakenforgrantedissuesofsocio-economicdevelopment(Myers
&Klein,2011).Thestudymayservetoenlightenpolicymakerstobecautiousoftheunintended
consequencesofICTswhenusedindevelopmentprocessesandprogramsandtakecorrectiveactions
whenconsideringICTsingovernmentpoliciesandplans.

Therestofthepaperispresentedasfollows.Section2outlinesthebackgroundtothestudy.Section
3discussesthetheoreticalbackgroundofthestudy.Section4highlightstheresearchmethodology.
Section5summarises findings.Section6discusses thefindings.Section7providesconclusions
drawnfromthestudy.

2. BACKGRoUND To THE STUDy

This section presents a summary of the concepts of development and how ICT are related to
socio-economicdevelopment.ThisisfollowedbyanoutlineoftherolesofICTinsocio-economic
development.Thesectionalsosummariseseconomiccrisisandrecoveryplan.

2.1. Economic and Social Development
Developmentisawidelycontestedconceptinliteratureandmanyauthorshavedescribeditdifferently.
For example, development is “multidimensional process involving the reorganization of entire
economicandsocialsystems.Inadditiontoimprovementsinincomesandoutput,ittypicallyinvolves
radicalchangesininstitutional,social,andadministrativestructuresaswellasinpopularattitudesand,
inmanycases,evencustomsandbeliefs”(Todaro&Smith,2012:109).Inlinewiththisdefinition,
developmentmaybeviewedinthreedimensionsintermsofmodesofproductionwhichaffectthestate
oftheeconomyofacountry(Sein&Harindranath,2004).Theseincludemodernisation,dependency
andhumancenteredness.Thesearesummarisedasfollows(Sein&Harindranath,2004):
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