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ABSTRACT

Characteristic development is a process of intentionally solidifying and cultivating something’s
uniqueness.Thisarticleanalyzestheuniquenessofuniversitylibraryculturalservicesincomparison
withthoseprovidedbyotherserviceinstitutions.Furthermore,thisarticlerevealsthedifferences
betweenculturalservicesandothertypesoflibraryservices.Basedontheseanalyses,thisconstructive
researchfindsawaytoachieveculturalservices’characteristicdevelopmentbytakingservicefactors
asthebreakthroughpoint.Themainstrategiesincludebuildingaprofessionalserviceteam,focusing
onuserdemands,constructingcharacteristicresources,optimizingservicespacesandfacilities,and
upgradingservicebrands;allof thesestrategiesshouldbedeveloped round the issueofculture.
Finally,correspondingtotheabovestrategies,thispaperarticlethemeasuresandeffectsofWuhan
UniversityLibraryculturalservicestosharetheirexperience.
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INTRoDUCTIoN

Byreflectingupontheprocessthoughwhichancientbookcollectionbuildingsdevelopedtomodern
libraries,wecouldeasilyfindtheconnotationoflibraryservicehasbeenrevealedandestablished
byavisiblechange.Withtheadventofthedigitalageandasharpincreaseofvirtualresourcesand
mobileservices,thelibraryasaphysicalentityhasgonebeyondthesinglefunctionofliterature
resourcescollection,andgraduallybegunamulti-functionaldevelopment(Lu,Wang,Sha,Lyu,&
Liu,2014).Culturalserviceisoneoftheimportantdirectionsamongthose;itreferstovarioustypes
ofculturalsupportprovidedbyserviceinstitutionsforsocialculturalpractice,includingtheprovision
ofculturalfacilities,theorganizationofculturalactivities,thepromotionofculturalinformationand
thecollectionofculturalproducts.Foronething,librariesarepreservationinstitutionsofhuman
culture:theirnatureimpliesthemissionofutilizingresourcestocarryoutthistypeofservice.For
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another,librariesaresocialplacesandlivingorganismsinfluencedbytheirenvironment;innovating
kindsofservicesisnecessarytodealwiththequestion:“dowestillneedlibrarieswhenmoreand
moreinformationisavailableonthenet?”(Berndtson,2012).

However, affected by traditional ideas, most university libraries still emphasize the support
ofteachingandscientificresearch,leadingtoamarginalizationofculturalservicesintheservice
system.Manylibrarieshavelaunchedculturalservicesinthenameofclassicalreadingandcultural
lectures,whethertheyrealizeitornot.Itisundeniablethattheexistingserviceshaveatendency
towardshomogenization.Contrastwithhomogenization is a characteristicdevelopment.Sohow
tounderstandthe“characteristicdevelopment”?MaybeitisbettertoexplaininaChinesecontext.
AccordingtotheAnnotation to Origin of Chinese Characters(Duan,2013),theChinesecharacter“Te”
isinterpretedasmales,oddnumbersandextendedintosomethingalone,makingupthebasicmeaning
ofChineseword“DuTe”(equivalentto“uniqueness”)or“TeSe”(equivalentto“characteristic”).
Thecharacteristicsofapersonorthingarethequalitiesorfeaturesthatbelongtothemandmake
themrecognizable,relyingonandreflectingtheircorevalues.Theyaredeterminedbycongenital
conditionsanduniquenessandshapedandpromotedbyacquiredenvironment.Thus,“characteristic
development”meansaprocessofintentionallysolidifyingandcultivatingsomething’suniqueness.
Itiskeytosurvivalthethingbeingcharacterized;thisisalsoapplicabletolibraries(Pan,2008).

Therearesomeuniversitylibrariesthatdidhaveachievedsatisfactoryresultsinculturalservices.
WuhanUniversityLibraryisoneofexamplesinChina;itgotthetitleof“NationalReadingPromotion
Base”in2016andwontheInternationalMarketingAwardpresentedbytheInternationalFederation
ofLibraryAssociations(IFLA)in2017.Thelibrarywasfoundedin1917.Afterseveralexpansions,
thenewcentrallibraryislocatedinthecenterofcampusatthefootofLuojiaMountain(asymbol
of the university) in Wuhan of Hubei Province (Figure 1). The central library and three branch
librariesoccupyatotalareaof77,389squaremeters.WuhanUniversityLibrarymainlyservesthe
teachersandstudentsoftheuniversity,butpeopleoutsidecanalsoaccessthelibrarybyregistering.

Figure 1. The location of Wuhan University Library
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