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ABSTRACT

Thisstudyaimstoexaminetheeffectofperceivedvalue,perceivedbehaviouralcontrolandsocial
influenceonoldercitizens’attitudetowarde-governmentportalsandtheircontinuoususeintention.
Throughaquestionnairesurvey,primarydataarecollectedfrom123oldercitizensaged50andabove
whousee-governmentportals.Thefindingsshowthatoldercitizensgenerallyhavepositiveattitude
towarde-governmentportalsandarefavourableontheircontinuoususeintention.Oldercitizensrate
cost,convenience,andinformationaccuracyasthemostimportantdimensionsofperceptionofvalue
ofe-governmentportals.Allthethreedeterminantsofoldercitizens’attitudetowarde-government
portalsarepositiveandstatisticallysignificant,withperceivedbehaviouralcontrolhavingthestrongest
effectonattitude, followedbyperceivedvalueandsocial influence.Oldercitizens’attitudealso
positivelyandstronglyrelatestotheircontinuoususeintentionofe-governmentportals.
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1. INTROdUCTION

Electronicgovernment(e-government)isanelectronicplatformdesignedtosharerelevantinformation
andencourageparticipationofindividualsandorganisationsingovernmentprogramsandactivities.
Thee-governmentinitiativewasfirstintroducedinMalaysiain2004anditisenjoyingahighrateof
adoption.Informationandcommunicationtechnologies(ICT)havebecomeincreasinglyubiquitous.
WiththeemergenceofWeb2.0applications,userscanperformreal-timeinteractionswithother
userswithintheironlinecommunities.Activeuserbehaviourssuchasthesearchingforinformation,
evaluatingalternatives,makingonlinedecisions,andsharingofexperience,areinfluencedbyhowthey
perceivethevaluetheygainedfromusingthoseapplications,theabilityofusingthoseapplications,
andotherswhotheyregardasimportantpeople.Inthecontextofe-commerce,theroleofperceived
value,perceivedbehaviouralcontrol,andsocialinfluenceinshapingconsumerbehaviourhasbeen
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widelyresearchedbutsimilarstudiesone-governmentservicesarerelativelyscarce.Moreover,existing
literatureone-governmentinMalaysiaismostlyabouttheassessmentofe-governmentportalsand
factorsaffectingadoptionoruseintention.Aresearchonhowusersperceivethevaluefromusing
e-governmentportals,theirabilitytouse,andtheinfluenceoftheirimportantonesmayshedlight
onhowe-governmentportalscanbefurtherenhancedtomeettheexpectationofcitizensinterms
ofinformationsharing,participationandcollaborationwithgovernmentorganisations.Thisstudy
aimstoexaminetheeffectofperceivedvalue,perceivedbehaviouralcontrol,andsocialinfluence
onattitudetowarde-governmentportalsandcontinuoususeintentionamongoldercitizens.Older
citizens,as thestudysample,areselected for the reason thatMalaysia ismoving towardhaving
ageingpopulation.AccordingtotheWorldPopulationAgeingReport(2015),oldercitizensaged60
andaboveinMalaysiaconstituted9.2%ofthetotalpopulationinyear2015or2.785millionpeople,
andthefigureisexpectedtoreach14.4%or5.196millionpeopleinyear2035.Inyear2050,9.593
millionofthepopulation(23.6%)isexpectedtobeoldercitizens.Thisageingpopulationtrendisalso
evidentinotherneighbouringASEANcountries,suchasSingapore,Thailand,andIndonesiaWorld
(PopulationAgeingReport,2015).Thesestatisticshaveimportantimplicationsforthegovernment
andotherstakeholdersindevelopingsustainablepolicies,whichwouldaddresstheneedsofolder
citizensinthecountryparticularlyintermsoftheirparticipationsineconomic,social,healthcare,
andenvironmentalactivities.

Providinggovernment services toolder citizens throughe-governmentportals isoneof the
manyimportantinitiativestheMalaysiangovernmentcouldtaketoproviderelevantinformationand
encourageoldercitizens’participationwithintheconstraintofthelimitedresources.Nevertheless,
tothebestknowledgeoftheauthors,thepublishedresearchonthistopicinMalaysiaisalmostnon-
existence.Therefore, it is considered timely to investigate factors influencing theolder citizens’
attitudetowarde-governmentportalsaswellastheircontinuoususeintention.Inthisstudy,dataare
collectedfrom123oldercitizensagedabove50yearsoldandanalysedusingPartialLeastSquares
PathModelling(PLS-PM)technique.

Thepaper is structuredas follows.Thenext section reviews the literatureofolder citizens’
attitudetowarde-governmentservices,anddevelopsresearchhypotheses.Researchmethodsabout
datacollection,samplingprocedures,andoperationalisationofvariablesarethenpresentedandthat
isfollowedbyapresentationonresearchfindings.Thelastsectionconcludesthestudybydiscussing
researchimplications,limitationsandrecommendationsforfutureresearch.

2. LITERATURE REVIEw

2.1. Government 2.0
The evolution of e-government can be viewed from the information delivery model and public
administrativeprocessautomationmodel,consistingoffourstages(Chunetal.,2010).Thefirststage
ofe-governmentfocusesondigitalpresencebyprovidinggovernmentinformationtothepublicon
theweb.Thenatureofinformationprovisionispassiveinthisstage.Thesecondstageinvolvesdigital
interactionbetweengovernmentandthepublicthroughemailsandinteractiveforms.Theinteraction
isonedirectionandasynchronousinthisstage.Thethirdstageprovidesonlinetransactionservices
suchasincometaxreturn,permitapplication,penaltypayment,andlicenserenewal.Thesethree
stagescanbeconsideredGovernment1.0whichprovidesthepublicandvariousorganisationsaccess
togovernmentinformationandservicesinafastandconvenientmanner.However,thefinalstage
aims topromote transparency,participation,andcollaborationbetweengovernmentandcitizens,
businesses,andotherorganisations.Thisstageofe-governmentevolutionisviewedasGovernment
2.0whichfocusesontransformativeandparticipatorymodelofe-government.

Ontheotherhand,LayneandLee(2001)presentedfourdevelopmentalstagesofe-government
model based on two dimensions – integration (sparse and complete) and technological and
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