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ABSTRACT

Thisarticlediscussestheeffectofe-collaborationcapabilityandinformationsystem
maturityonknowledge sharingandSMEsmarketingperformance.This studywas
conductedatSMEsinCentralJavawhichhadusedinformationsystemandtechnology
in collaborating with partners and customers. There were 160 respondents in this
researchwhoweretheownersormanagersofSMEsinCentralJava,Indonesia.This
researchusedstructuralequationmodelinganalysis.AMOSversion21wasusedto
process the data. The result of this research showed that all proposed hypotheses
were accepted. First, e-collaboration capability has positively and significantly
inf luenced knowledge sharing. Second, knowledge sharing has positively and
significantlyinfluencedSMEmarketingperformance.Third,e-collaborationcapability
has positively and significantly influenced SME marketing performance. Fourth,
informationsystemmaturityhaspositivelyandsignificantlyinfluencedknowledge
sharing.Fifth,informationsystemmaturityhaspositivelyandsignificantlyinfluenced
SMEmarketingperformance.
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INTRodUCTIoN

Firm proactively change their business processes to reduce costs and improve
competitiveadvantage(Carrol&Shabana,2010).Brink(2017)revealthatcollaboration
contributes toSMEscompetitiveness.CollaborativeactivitiesmakeSMEsbecome
moresustainable(Govindanetal.,2016).Collaborationenablemovementofresources
totheotherpartytoenhancevaluecreation(Prahalad&Ramaswamy,2004;Thomke
&Hippel,2002),innovation(Kim&Lui,2015;Zhang&Tang,2017),competitive
advantage(Allredetal.,2011;Maulana&Rufaidah,2014)andperformance(Choi
&Ko,2012;Chuang&Lin,2015;Vereecke&Muylle, 2006;Wanget al., 2015).
Collaborationalsoallowsforbettermanagerialdecisions.

Thedevelopmentofinformationandtechnologyenablescollaborationactivities
withouthavingtomeetfacetoface.SwitzerandHartman(2008)reveale-collaboration
as working together in electronic environment. Electronic collaboration enables a
comprehensivelong-distancecollaborationforresearchanddevelopment,marketing
(Bidgoli, 2012), learning, and tacit knowledge sharing (Harris, 2009). In order to
develop electronic collaboration, SMEs are expected to have maturity in adopting
information system (IS). IS maturity influences the knowledge sharing and firm
performance(Raoetal.,2015).ISisstrategicallyimportantwhentheorganization
are distributed geographically (Lang, 2001). Technology and information system
makes SMEs receive information rapidly, easy to collaborate and communicate,
and it influences thespeedofdecisionmaking. ISalsomakeseverythingefficient
(Alavi&Leidner,2001;Wade&Hulland,2004)andenhacecompanies’performance
(Mohamedetal.,2006).

We find inconsistencies in the impact of e-collaboration on performance.
RosenzweigandRoth(2007)foundthate-collaborationcanenhanceoperationaland
businessperformance.Someexpertsrevealthattheuseoftheinternetincollaborative
activitieshasnotbeenabletoshowitsbenefitstoperformance(Deverajetal.,2007;
Jap&Mohr,2002;Mukhopadhyay&Kekre,2002;Rosenzweig&Roth,2007).The
inabilityiscausedbylessattentiontothevariouscoststhatariseduetoe-collaboraion,
suchashumanrelations,systeminformation,processchangesandadministrativecosts
(Kumar&vanDissel,1996;O’Leary-Kelly&Flores,2002).Thisstudyinvestigates
theeffectofe-collaborationcapabilityandinformationsystemmaturityonknowledge
sharingandSMEsmarketingperformance.

LITERATURE REVIEw
E-Collaboration Capability
E-collaboration is a collaboration among individuals who accomplish a task
using electronic technology (Kock et al., 2001). Switzer and Hartman (2008) and
Weisethetal.(2006)emphasizee-collaborationasworkingtogetherinanelectronic
environment.Collaborationiscarriedoutwithoutface-to-faceinteractionsbetween
individualsormembersofvirtualteamsinvolvedinsharedtasksusinginformationand
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