INFORMATION SCIENCE PUBLISHING ITB10548
E 701 E. Chocolate Avenue, Suite 200, Hershey PA 17033, USA

Tel: 717/533-8845; Fax 717/533-8661; URL-http://www.idea-group.com

Chapter X1V

L imitationsof Having
Diversity in Codes of
| nfor mation Ethics:

A Professional and
Cor por atePer spective

Mary Brabston
The University of Manitoba, Canada

Jennifer Dahl
BestBuy, Canada

Abstract

In this chapter, we examine three frameworks or models that could be
used in devel oping codes of infor mation ethics and then review two codes
of information ethics for IST professionals and three codes of ethics or
conduct for cor porations based on their fit with these three frameworks.
Based on our review, we make recommendations that call for a unified
code of information ethics based on standardized language and for the
possiblecertification of these codes by professional associations. Weal so
call for stronger language regarding penalties for violations of codes of
information ethics.
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| ntroduction

I nformationisasourceof power insociety, but unlike money and weapons,
informationisnot tangible. Becauseinformationisintangible, uniqueissuesand
ethical dilemmasemergefromtheinformation environment. Accordingly,
individualswho useinformation systemsandtechnology (1ST) intheir work
environment arefaced with distinctiveethical dilemmasabout theuseof their
power and accesstoinformation.

What ismeant by thenotion of an ethical issue?Anethical issuemay bedefined
asany situationwhereaparty pursuingitsobjectivesengagesinbehavior that
materially affectstheability of another party to pursueitsowngoals(Mason,
1995). Whenethicsisappliedtol ST, it referstoaset of rulesor principlesused
for moral decision making regarding computer technol ogy and computer use
(Pierce& Henry, 1996). Thesesetsof rulesor principlesfor guiding conduct
arecodesof ethics. Many | ST professional organi zationshaveethicscodesfor
their memberstofollow. Most corporationshavegeneral corporate codesof
ethics. Some | ST issues may be addressed in corporate codes of ethics or
conduct, but we question whether corporations address| ST ethical issues
sufficiently andeffectively.

Thischapter reviewsseveral professional and corporatecodesof information
ethicsusingthreedifferent frameworksof information ethics. Theseframe-
worksincludetheentity towhomtheethical obligationisowed andthetypes
of ethical issuesthat should beincludedinthesecodes. Thischapter explores
theimportanceof information technology ethicscodesin| ST professional
organizationsandincorporations. Unfortunately, thediversity wefoundin
these codes presentslimitations, whichwethenexplore. Finally, wepropose
the adoption of a unified code of ethics for both IST professionals and
corporationsand possiblecertification of thesecodes.

| mportance of
Codes of Information Ethics

Codesof information ethicsin corporationsand professional organizationsare
important for many reasons. Codesof information ethicsfor an| ST profes-
sional organization help to establish the IST industry as a profession by
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