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ABSTRACT

The Monitoring Committee (MC), consisting of both government and union 
officials institutionalized dialogue as a practice in the governance of the 
implementation of the MOU. The MC demonstrated value by becoming a 
responsive mechanism and sounding board for preventative, dispute resolution, 
and for engaging in joint decision making. The unions rejuvenated their own 
discourse practice and acquired new avenues of influence in relation to public 
administration policy decisions. While the private sector occupied a position 
of self-exclusion, leadership engendered collaborative governance obfuscating 
the political divide, enabling the Monitoring Committee to consolidate the 
accord. The inclusion of discourse as a moment in actor networks is advocated 
as a means to reveal the inner operations and network interactions within 
the “black box,” rendering the impenetrable, penetrable.

THE INSTITUTION OF THE MONITORING 
COMMITTEE (MC)

The Monitoring Committee was valued as a tool to oversee the process of 
social dialogue and became an effective mechanism for public sector problem 
solving, promoting a shared responsibility (Ballantyne, 2004) and authority 
by the Partners, within a framework of engendering transparency, fact and 
information sharing. As a structured forum, the Committee was valued for 
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allowing freedom of expression, the resolution of issues and by being an avenue 
that facilitated greater inclusion by the unions. As an established forum for 
joint decision making at the highest level, this inclusion by the unions was 
exploited in the form of influencing government decision making at the policy 
level. The Partners successfully managed to militate against and avoid long 
incidences of social and labour unrest, which assisted in maintaining fiscal 
stability and stymieing a mass separation of employment in the public service.

Viewed as a new territory of learning in partnership interaction, the MC’s 
institutional legitimacy has been retained and endorsed by Cabinet, with its 
role consolidated and integrated within the existing bureaucracy of government 
and union partially due to its value in stemming potential industrial disputes. 
The Committee promoted an operational framework and standard conduct 
in supporting partnership arrangements– involving respect, honesty, mutual 
respect, collaborative, frankness and consensus building.

The regularizing of and increased dialogue and equal participation at the 
highest level’ through the mechanism of the MC, could represent a template 
for such arrangements at the bureaucratic level between managers and staff 
through the replicated mechanism of the CSCs meetings and the increased 
union interface at the lower levels of the organization.

The MC demonstrated in part, the institutional framework of what could 
be a working model of good internal governance, which is consistent with the 
overarching good governance discourse of Government and the larger role of 
the involvement of stakeholders as joint partners in public sector development. 
Legge (2002, p. 78) argues that a central actor is always in danger of being 
taken over by a potential ally and as “such networks are never completely 
fixed and stable, but rather fragile and transient and, hence, require hard work 
on the part of those who seek …to develop and maintain [them]”.

As a partner to the MOU Agreement mention has to be made of specific 
dimensions of the Government as an actor. You may recall the circumstances, 
socio economic environment and structural context foregrounded in the 
MOU negotiations leading to its formation. These issues were discussed 
pertaining to the state in chapter 1 and the political culture with low social 
capital (Brewster, 2007; Brown, 2002; CAPRI, 2009; Fashoyin, 2001) which 
is further reflected upon by Schoburgh (2006) who notes that:

The development of the island’s political system was marked by divisions 
and confrontations between groups … suspicions which were to have lasting 
effects on the ability of Jamaicans to trust each other and to work together



 

 

21 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/mou-convergence/227522

Related Content

An ICT-Based Network of Competence Centres for Developing Intellectual

Capital in the Mediterranean Area
Marco De Maggio, Pasquale Del Vecchio, Gianluca Eliaand Francesca Grippa

(2011). Handbook of Research on E-Services in the Public Sector: E-Government

Strategies and Advancements  (pp. 164-181).

www.irma-international.org/chapter/ict-based-network-competence-centres/46262

A Synthesised Stage Model for Collaborative Public Service Platforms
Aulia Zulfa, Bram Klievink, Mark de Reuverand Marijn Janssen (2016). International

Journal of Public Administration in the Digital Age (pp. 10-27).

www.irma-international.org/article/a-synthesised-stage-model-for-collaborative-public-service-

platforms/161612

How Blockchain Technology Changes Government: A Systematic Analysis of

Applications
Charalampos Alexopoulos, Yannis Charalabidis, Michalis Avgerinos Loutsarisand Zoi

Lachana (2021). International Journal of Public Administration in the Digital Age (pp.

1-20).

www.irma-international.org/article/how-blockchain-technology-changes-government/284567

The Outreach of Participatory Methods in Smart Cities, From the Co-Design

of Public Services to the Evaluation: Insights From the Athens Case Study
Elisa Pautasso, Antonella Frisiello, Mario Chiesa, Enrico Ferro, Fabrizio Dominici,

Gregory Tsardanidis, Ioannis Efthymiou, Giannis Zgerasand Vasilis Vlachokyriakos

(2021). International Journal of Urban Planning and Smart Cities (pp. 59-83).

www.irma-international.org/article/the-outreach-of-participatory-methods-in-smart-cities-from-

the-co-design-of-public-services-to-the-evaluation/270437

Toward a Typology of Crowdfunding Motivations
Leela Vedantam (2019). Crowdsourcing: Concepts, Methodologies, Tools, and

Applications  (pp. 152-172).

www.irma-international.org/chapter/toward-a-typology-of-crowdfunding-motivations/226732

http://www.igi-global.com/chapter/mou-convergence/227522
http://www.igi-global.com/chapter/mou-convergence/227522
http://www.irma-international.org/chapter/ict-based-network-competence-centres/46262
http://www.irma-international.org/article/a-synthesised-stage-model-for-collaborative-public-service-platforms/161612
http://www.irma-international.org/article/a-synthesised-stage-model-for-collaborative-public-service-platforms/161612
http://www.irma-international.org/article/how-blockchain-technology-changes-government/284567
http://www.irma-international.org/article/the-outreach-of-participatory-methods-in-smart-cities-from-the-co-design-of-public-services-to-the-evaluation/270437
http://www.irma-international.org/article/the-outreach-of-participatory-methods-in-smart-cities-from-the-co-design-of-public-services-to-the-evaluation/270437
http://www.irma-international.org/chapter/toward-a-typology-of-crowdfunding-motivations/226732

