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ABSTRACT

SocialnetworksarenowbeingusedbythemajorityofInternetusersandarebecominganimportant
partofsociallife.Thisexploratorystudyutilizedasampleof254highschoolstudentstoexplore
theirsocialnetworks’useanditsrelationshiptoemotionalintelligencedimensions.Thestudyused
anewlydevelopedsurveytoexplore thearea,understandstudent’suse level/pattern,andanswer
theresearchquestion.Resultsindicatedthatonlythemotivationaldimensionandsocialemotional
management were significant in predicting the use of social networks. Further conclusions and
analysisaredescribedinthispaper.
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1. INTRoDUCTIoN

Socialmediaisinfluencingourlivesandevenhowweconductbusiness.Individualsareusingsocial
mediaforallpurposeslikesocializing,education,entertainment,andmanyotherpurposes(Alquraan,
Abu-Shanab,Banitaan&Al-Tarawneh,2017).Oneofthemajorapplicationsofsocialmediaissocial
networks(SNs),wheremillionsofpeopleareconnectedforthepurposeofutilizinganopendomain
forinteractingwithothersandsocializingwithalltypesofmedia(text,voice,images,orvideos).
Thisphenomenonhasinfluencedstudent’sbehaviorandevenstudent’sacademicperformance(Abu-
Shanab&Al-Tarawneh,2015).Theinfluenceofsocialnetworksonstudents’performanceisbased
onformalinteractionswithinstructors,acquiringhelpfromtheirsocialnetwork,andacquiringextra
resourcesforeducationalpurposes.

Socialnetworksare“web-basedservicesthatallowindividualstoconstructapublicorsemi-public
profilewithinaboundedsystem,articulatealistofotheruserswithwhomtheyshareaconnection,
andviewandtraversetheirlistofconnectionsandthosemadebyotherswithinthesystem”(Boyd
&Ellison,2007,p.211).Theuseofsocialnetworksisopenforallusers(iftheyhaveanaccount
oncertainplatforms).Facebook,Twitter,WhatsApp,andotherplatformsareopeningdoorsforall
categoriesofsocietytoparticipateandbuildtheirnetwork.Thisisalsovalidforstudents.Students
arebuildingnetworksofcolleagues:networksmanagedbyinstructorsorbystudentsocietymembers.
Thesociety(ornetwork)aimsatexchanginginformation,helpingineducationaltask,remindingand
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directingmemberstospecifictasks,andotheroptions.Researchindicatedthatsocialnetworkshave
crucialinfluenceonstudents’educationifutilizedintheproperdirection(Tuan&Tu,2013).Onthe
otherhand,socialnetworksmightcauseharmforstudentslikeaddictionandinformationoverload
(Haq&Chand,2012).

Asmentionedpreviously,socialnetworksareopenforallcategoriesofstudents.Still,students’
gainsfromsocialnetworksaredependentontheirpersonalitiesanddemographicfactors.Basedon
that,ifformalchannelsofeducationneedtoutilizesocialnetworks,theyneedtobeawareofissues
relatedtopersonaldifferences.Themajorreasonbehindthisargumentistheequityandfairnessof
educationalsystem.Someresearchersrelatethistotheefficiencyofsuchsystems.

Thisstudyfocusesonamajorpersonalability:emotionalintelligence.Emotionalintelligence(EI)
influenceshowpeoplecopewithstressandwouldinfluencetheirsatisfactionwiththejob,emotional
intelligencerepresentsapersonalitytraitthatdistinguishpersonalbehaviorstowardsothers(Jordan
etal.,2002;Salovey&Mayer,1997).Researchindicatedthatindividualswithmanagedemotional
intelligenceabilitiesareexpectedtosocializemoreandhavemoreinteractionsonsocialmedia(Lopes,
Salovey&Straus,2003;Rossen&Kranzler,2009).Basedonthat,thisstudywilltrytoanswerthe
followingresearchquestions:1)Dothemanagedabilitiesofemotionalintelligenceinfluencesocial
networkuse?2)WhataretheEIdimensionsthatpredictsocialnetworks’use?

Thefollowingsectionswillsummarizetheavailableliteratureinthisareaandtrytounderstand
whatpreviousworkhasaccomplished.Sectionthreewilldescribetheresearchmethodincluding
theinstrumentusedandthesamplingprocess.Thefourthsectionsummarizesthedataanalysisand
discussionofresults.Finally,sectionfivereportsourconclusions,limitations,andfuturework.

2. BACKGRoUND

Socialnetworks(LikeFacebook,TwitterandWhatsApp)arebeingusedextensivelyintheeducational
sector.Theyformsocietiesthatcanexceedcountry’ssize.Thesocietywithinsocialnetworksincludes
allcategoriesofpeople;peoplewithspecialneeds,elderly,youngsters,andmales/females.Thisstudy
triestoidentifytheinfluenceofemotionalintelligence(EI)dimensionsontheuselevelsofsocial
networks(SN).FollowingisabriefintroductiononEI.

2.1. Emotional Intelligence
Beingintelligentdoesnotmeanonlyknowingthings,butalsomeanhowyouinteractwithothers.
Theconceptofintelligenceevolvedovertime,butbecamemorecomplicatedandcategorized.One
ofthemajormilestonesinresearchwaswhatGardnerproposesasthemultipleintelligencestheory
(Gardner,1997).Inhistheory,Gardnerbroughtattentiontotheexistenceofmorethanonetypeof
intelligence.ThefollowingarethemajortypesproposedbyGardnerandinmorethanonepublication:
Logical-mathematical,linguistic,musical,spatial,bodilykinesthetic,interpersonal,andintrapersonal
(Gardner&Hatch,1989).Theinterpersonalintelligenceevolvedinlaterpublicationsintowhatwe
knownowasemotionalintelligence,whereresearchdefineditastheabilitytoidentify,assess,and
controlone’sownemotions,theemotionsofothers,andthatofgroups(Goleman,1996).

Emotional intelligence (EI) represents apersonality trait that distinguishpersonalbehaviors
towardsothers.Morethanoneframeworkdescribedthisdimensionandgroundedresearchproposed
instrumentsforit.SaloveyandMayer(1997)positintheirproposedframeworkfourabilitiesthat
couldbeacquiredthroughlearning:perceiving,using,understanding,andmanagingemotions.Their
frameworkisapplicableinsocialandemotionaladaptation.Thesecondversionofthescaleproposed
bySaloveyandMayerwasmodifiedandincluded141itemsmeasuringEIanditssubcomponents
(Rossen&Kranzler,2009).Emotionalintelligence(EI)influenceshowpeoplecopewithstressand
wouldinfluencetheirsatisfactionwiththejob(Jordanetal.,2002).

EIisusedasapredictororasaclassifierofbehaviorsinmostresearchstudies.Manystudies
focusedonEIandreflectedcertainconclusionsbasedonthefamousinstrumentsmeasuringit.Onthe
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