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ABSTRACT

Advancesincommunications,combinedwithlifestyletrends,pointtoafutureworkforcethatismore
productiveandmorecapablethaneverbefore.Employeesarebecomingincreasinglydissatisfiedwith
workplacecapabilitiesascommunicationsandproductivitytechnologyadvances.Employeesfeelthat
theirworkplaceisnotsmartenoughandtheyarereadyforaworkplacethatcanaccommodatetheir
changinglifestyles.Thepastfewyearshaveseenanexplosionintheuseofsmartworkplacetechnologies.
Interestinexploitingdigitalworkplacesandsmartofficesisincreasing,anddeploymentsaregaining
momentum.Yettheadoptionrateisslow,andorganizationsareonlybeginningtoscratchthesurface
in regard to thepotentialapplicationsofsmartworkplace technologies. Implementedproperly, the
businessbenefitsofdigitalworkplacescanbesubstantial.Thisarticleexploresthechangingdimensions
oftheworkplace.Ithighlightstheimportanceofsmartworkplacetechnologies,identifiesdeterminants
ofimplementationsuccess,andcoverssomeofthepotentialbenefits.Finally,thisstudyreviewsthe
successfulimplementationofsmartworkplacetechnologiesinasmallserviceindustry.

KEyWoRDS
Cloud Computing Technology (CCT), Digital Workplace, Digital Workplace Solutions (DWS), Information 
Work, Mobile Working, Software-as-a-Service (SaaS)

PURPoSE

Thereisnoparticularresearchstreamonthedigitalworkplacealthoughscholarshaveconductedmuch
researchontherelatedtopics.Thepurposeofthisresearchistodoasystematicliteraturereviewand
explorethepracticalimplicationsofdigitalworkplacetechnologies.

FINDINGS

Thetraditionalofficeistransformingandwillbecomeobsoleteinthenearfuture.Digitalworkplace
technologies,asportrayedinthesparseacademicliterature,aswellasthewidertradeliterature,are
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foundtobeabletoreshapeanddecentralizethetraditionaloffice.Effectivelyplannedandimplemented,
thedigitalworkplaceprovidesmoreeffectivewaysofworking,increasesproductivity,andraises
employeeengagement.Thedigital revolution isunderwayhowever,our researchsuggestsmany
companiesremainconfusedaboutwhattheyneedtodotorealizethesebenefits.Wefoundcompelling
businessresults,includingincreasedproductivityandrevenuegrowth,realizedbyorganizationsthat
haveadopteddigitaltools.Wealsofoundthatmostorganizationsareunpreparedforthearrivalof
digitalworkplace.Companiesthatarenotadoptinganintegratedapproachandtrainingemployees
withnewskills,arefailingtocapitalizeonasignificantopportunitiesdigitalworkplacecoulddeliver.

RESEARCH LIMITATIoNS

Althoughthejourneytodigitalworkplacehasalreadystarted,veryfewexamplesofthebusiness
benefitsofatrulydigitalworkplacerealizedbyleading-edgecompaniesarereported,andtherefore
effectsareoftenanecdotalandnotably,areoftennotfullytested.Inourliteraturesearchwefound
fewpaperspublishedinpeerreviewedacademicjournalsnorasacademicworkingpapersexploring
advantagesandlimitationsoffirmsimplementingworkplacedigitaltechnologies.Weurgefuture
researchtotesttheenablingandconstrainingeffectsofdigitaltoolsandsearchformoreempirical
evidenceofsuccessful implementationsofdigitalworkplaceinvariedorganizations.Researchis
needed to also recognize the downsides of digital technology usage for close relationships and
effectivecollaboration.

PRACTICAL IMPLICATIoNS

Adramaticallychangingworkplaceoratruedigitalworkplaceisatitsveryearlystagesofadoption.
Thereisawidespreadconfusioninthemarketplaceaboutthetruedefinitionofadigitalworkplace.
Agoodnumberofbusinessesincorrectlybelievethatemailandsocialmediacapabilitiesarethe
requisitetoolsrequiredforadigitalworkplace.Arecentcommissionedresearchfoundthatonly44
percentofcompaniesthusfarhaveadopteddigitalworkplacetools.Basedonthebusinessapplications
presentedinthispaper,practitionerswouldbewisetochoosetobetterunderstandthepotentialenabling
andconstrainingeffectsofimplementingdigitalworkplacetechnologiesindifferentorganizations.

oRIGINALITy/VALUE

Implementingadigitalsuiteoftools,communicationstechnologies,andenterprisesocialnetworks
arebynomeansapanaceaformanyorganizations.Thisarticlepresentsanimportantearlyacademic
contributiontoafielddominatedbynarrativesandofpromisesmadebyconsultants.Italsodelivers
condensed informationforpractitioners regarding theadoptionofan integratedapproachfor the
designandtheimplementationofdigitalworkplace.

INTRoDUCTIoN

The 20th century has seen a massive increase in industrial productivity, including a fifty-fold
productivity growth in manual labor. But in most organizations, workplace productivity has not
improvedinsuchafastpace.Fiftyyearsago,PeterDruckersaidthat“knowledgework”isthemost
importantaspectofworkintheadvancedeconomy(Drucker,1968).Theworldhaschangeddrastically
sincethenandtheamountofdigitizeddataisincreasingatanexponentialrate.Additionally,inthe
pasttenyears,officeworkhasbeenshiftingfromrepetitivetaskstoknowledgebased,flexible,and
adaptivetasks.Ithasbeenproventhatemployeeswastesignificantlylesstimeandcompanyresources
whentheyhaveaccesstotherightinformationattherighttime,andbyworkinginaccordancewith
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