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ABSTRACT

In the last twodecades,microfinance institutionsacrossregionshavehelped tofinanciallybuild
smallbusinessesinareasofdisadvantagedpopulations.Theeffortsinprovidingentrepreneurswith
small non-collateralized loans (or micro-loans) along with developing cooperative programs for
entrepreneurswerereportedinearlierstudiesasbeinghelpfulinalleviatingsomeborrowersfrom
extremeeconomicpoverty.However,earlywarningsignalswereraisedaboutwhethermicrofinance
institutionswerebenefitingthemselvesmorethanthepoor.Thisarticleassessesthedifferencesin
attitudestowardtheuseofinformationandcommunicationtechnologyamongsmallbusinessowners
inGhanathathaveaccesstomicro-loans.Thefindingsindicatesignificantdifferencesbetweeninterest
payersandinterestnon-payersbasedonregionofthecountry,age,education,andmembershipin
anentrepreneurshipprogram.
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1. INTRODUCTION

Inthisdecade,writersareaskingquestionslikethefollowingabouttheviabilityofmicro-loansand
credit:

1. Ismicrofinancereallyforthepoor?
2. HowcanmicroandsmallenterprisesinSub-SaharanAfricabecomeproductive(Mano,2012)?
3. Doesmicrofinancestillholdpromiseforreachingthepoor(Cull,2015)?

InaWorldBankextensivefieldresearchstudyonwhetherMicrofinancestillheldpromisein
reachingthepoor,thefindingsasreportedbyCull(2015)were:

• Micro-loanshadmodestbenefits
• Commercialmicrofinancewasnotlikelytoreachthosethatweredescribedasthe“poorestof

thepoor”
• Otherformsofmicrofinancelikemicro-savings,micro-insurancemayhelptoprovidefinancial

inclusion
• Thealternativedeliverymethodsandchannelsliketheuseofinformationandcommunication

technology(ICT)formicrofinancedeliveryheldpromiseforthepoorwhohadaccessandcould
facilitatefasterfinancialinclusion

Thispaperlooksatsmallbusinesseswithmicro-loansandtheuseofICTasadeliverymethod.
TheuseofICTformicrofinanceservicesisrelativelynewinmanycountriesofSub-SaharanAfrica
including Ghana. In the study that is reported, the authors looked at understanding significant
differences in the use of ICT by interest payers and interest non-payers of micro-loans among
entrepreneursintheGreaterAccra,Central,EasternandWesternregionsofGhana.

2. LITERATURE REVIEw

ThereachouttodisadvantagedcommunitiesbyGrameenBank’smicro-loaninitiativesinBangladesh,
theACCION’sBancoSol inBolivaandseveralothersmademicrofinance institutions in the late
1980sand1990stobeseenasdoingsomethingveryimportanttoraisehopeandendgenerational
andextremepoverty(Bhatt&Tang,2001,SmithandYunus,2007;Sullivan,2007;Yunus,1998).

2.1. Microfinance in Ghana
By 2005, Sub Saharan African countries, particularly Ghana had witnessed the influx of many
non-indigenousmicrofinanceinstitutionsaswellaslocalstartups.Thereportsatthetimewerethat
extremepovertywasbeinggraduallyreducedthroughmicro-loansanddevelopmentofnewmodels
ofruralentrepreneurship(Afrane,2002;Anthonyetal,2011;Aryeetey,1992,1998and2005).The
Countryhadbothwell-formedprivatesector,smalltomediumenterprises(SMEs)andgovernmental
microfinanceinstitutions(MFIs)likeruralbanksthatfocusedonprovidingmicro-loans.Donkorand
Duah(2013),reportedontherelationshipsbetweenthesavingsandcreditamongruralbanksinGhana.
Thefirstruralbankwasfoundedin1976.Sincethen,atotalof126ruralbanksandcountinghavebeen
establishedinGhanawithgooddistributionamongtheregionsasfollows:GreaterAccra(6),Ashanti
(23),Eastern(22),Volta(14),Central(22),BrongAhafo(18),Western(14),UpperEast(2),Northern
(3)andUpperWest(2).Itisworthnotingherethatduetoresourcelimitation,thestudyreportedin
thispaperwasconductedinonlyfourregionsofGhana:GreaterAccra,Central,EasternandWestern.
TheBankofGhana(theCentralBankoftheCountry)andseveralgovernmentalagenciesincluding
theMinistryofPrivateSectorDevelopmentandtheNationalBoardforSmallScaleIndustrieshad
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