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ABSTRACT

Intheeducationfield,knowledgeofthecorporateworldisveryimportant.Authorshavevisitedthe
CocaColaHappinessFactory,MoonBeveragesPvt.Ltd.,GreaterNoida,andIndia’sOnlyHappiness
FactoryMuseum.ThevisitbeganwiththeintroductionoftheCoca-ColaHappinessFactorygiven
byMr.SaurabhSingh(MarketingManager).Thevisitwastoavailthepracticalknowledgeaboutthe
Coca-Colahappinessfactoryandlearnedaboutthecompanyandhowthebeveragesaremanufactured.
Alsohighlightedisthebeveragetestingcriteria.Theauthorhasseentheentireoperationalprocessof
theCocaColaproductrange(LikeLimca,Mazaa,KinleyWater,MinuteMaid,CocaCola,Thumsup,
Fanta,etc.)inbottlesandcansofdifferentsizes.
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1. INTRodUCTIoN

1.1. History of Coca-Cola
JohnSmythPemberton,apharmacist first introduceCoca-Cola in1886 inAtlanta,Georgia.He
preparedcaramelcoloredsyrupinathree-leggedbrasskettleinhisbackyard.

Dr.Pemberton’spartnerandbook-keeper,FrankM.Roberson,suggestedthenameandpenned
“Coca-Cola”intheuniqueflowingscriptthatisfamousworldwideeventoday.Thefirstnewspaper
adforCoca-ColasoonappearedinTheAtlantaJournal.

In1892,AsaCandlerbuystherighttotheCoca-Colabusinessandsecretformula.Thecompany
beganmanufacturingitsfamousbottlewhichremainssignatureshapeofacocacolain1916.

In1919,ErnestwoodruffandagroupofinvestorsbuythecompanyfromCandlerforaloan.
Woodruffrepayshisloanandredeemsthesecretformulain1925,bringingitbackhometoAtlanta
andplacingitintrustcompanybank.

1.2. Coca- Cola Company in India
In1950,theCocaColacompanywasfirstmarketedinIndia,withtheopeningofthefirstbottling
plantbyPureDrinksLtd.inNewDelhi.Coca-ColaIndia,isoneofthecountry’sleadingbeverage
companies,offeringarangeofhealthy,safe,highquality,refreshingbeverageoptionstoconsumers.
Eversinceitsre-entryin1993, thecompanyhasgoneontoestablishanunmatchedportfolioof
beverages,refreshingconsumerswithitsleadingbeveragebrandslikeCoca-Cola,Coca-ColaZero,
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DietCoke,ThumsUp,Fanta,FantaGreenMango,Limca,Sprite,SpriteZero,VIOFlavoredMilk,
Maaza,MinuteMaidrangeofjuices,GeorgiaandGeorgiaGoldrangeofhotandcoldteaandcoffee
options,KinleyandBonaquapackageddrinkingwater,KinleyClubSodaandBURNenergydrink.
Thecompanyalongwithitsbottlingpartners,throughastrongnetworkofover2.6millionretail
outlets,touchesthelivesofmillionsofconsumers.Itsbrandsaresomeofthemostpreferredand
mostsoldbeveragesinthecountry.

TheCoca-Colacompany,theworld’sleadingsoftdrinkmakeroperatesinmorethan200countries
andsells400brandsonnonalcoholicbeverages.Itisthemostvaluablebrandintheworld.

2. oBJeCTIVeS

Objectiveofresearchpaperistoprovidepracticalknowledgeinlightregardinginternalworkingof
company.Weknowtheoreticalknowledgeisnotenoughformakingagoodprofessionalcareerand
tolearnpracticallythroughinteractionworkingmethodsandemploymentpractices.

3. ReSeARCH ANd deSIGN

Thisresearchisexploratoryconceptualandobservationinnaturewiththeaimtodevelopaframework
thatdescribesnature.

Theissueofresearchhasbeendefinedinverymuchclearterm,theresearcherwillrequireto
prepareresearchdesignthatwilldescribetheconceptualstructureofawholeresearch.

3.1. Production Process
IhavelearnthowtheCoca-Colabeveragesanditsotherproductsarebeenmanufactured.Theprocess
includesthefollowingpointalongwiththemeaningofCIPtoo:

• ProductionProcess
• Testing
• CIP
• PackingBottle

WhileproducingtheCoca-Colabeverage,11%ofsugar,88%waterand1%ofcaramelcolor,
caffeine,phosphoricacid,andflavorsareusedfollowedbythebelowstages:

• First,sugarisdissolvedinhotwaterat85degreesCelsiuswithactivatedcarbonfor30mins.
Thisprocessisknownashotcarbontreatmentwhichisdoneinrawsyruproom.

• Thesecretformulasolutionismixedwithtreatedwaterandsugarsyrupandde-aeratedfor30
mins.Theseingredientsareblendedtogetherinreadysyruproomtoformthereadysyrup.

• ForMazaa,abeveragebase,treatedwater,simplesyrupandTotapuriandAlponsomangopulp
aremixedtogetherwiththehelpofblendingtankintheblendingroom.

• Afterpreparingthebeverage659testsaredonetocheckitsquality.Whencompleted,thebeverage
passestheteststhenitismovedtofillingroom.

• Beveragesarefilledindifferentutensilslikecansanddifferenttypesofbottles.
• Thebeveragefromthereadybeveragetankistransferredtothepasteurizer.Thebeverageis

pasteurizedat96degreeCelsiusfor10secs.Thishotbeverageisthenpassedtothehotfillfiller.
• Atthehotfillfiller,theheattreatedbeveragefromthepasteurizerisfilledat84degreesCelsius.
• Afterfilling,thebottlesaresprayedwithwatertorinseanyliquidresidueontheneck,toavoid

contamination.
• Thecansandbottlesarepassedthroughtwotypesofrejectionprocess.
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