
73

Copyright © 2019, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  4

DOI: 10.4018/978-1-5225-6998-5.ch004

ABSTRACT

Glocalization, the process of global companies developing a policy regarding local factors, is not an 
issue exclusively reserved to economics, international trade, or business management. It is, at the same 
time, closely related to culture and culture policies. The evaluation of local factors at a global scale is 
possible by discovering the local’s cultural world above all, then turning it into a policy with success-
ful public relations. This process is fundamentally globalization’s way of producing memory for local 
factors. In this context, glocalization, with one of its aspects, is the building of a memory constituted 
of selected data for local factors. In this sense, the Google Doodle is an appropriate example. Google, 
which is a global company, produces a Google design proper to each country regarding its cultural 
factors. This study will analyse the glocal cultural policy of a global company through the example of 
the Google Doodle.

INTRODUCTION

Globalization introduced itself to social sciences as a meta-narrative. However, the rapidity in economic, 
social, and technological changes have broken this metanarrative’s spell. The fact that we entered a new 
era succeeding modernism, i.e. postmodernism, is still a matter of controversy but, it is clear that even 
these controversies have given rise to new forms in globalization, as well as in many metanarratives. 
Globalization discussions carried out at macro level are now obsolete. New facts dragged discussions of 
globalization known as never aging to another level. Globalization is now discussed with its new added 
dimensions, rather than at macro levels. Transnational companies, the immigration without boundaries, 
revolutions in digital culture, changes in production lines, biological and agricultural wars topic’s rise 
and many other phenomenon necessitate these various dimensions.
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The most controversial side of globalization is its relation to the local. Many comprehensive texts 
have been produced about this topic, especially in English. In recent years, these controversies are treated 
under the title of Glocalization. Glocalization, which can be summarized as “think global, act local”, 
requires that global facts attach importance to local factors - due to various reasons. It’s possible to carry 
out everlasting discussions about these reasons. However, if we are going to settle a milestone, we have 
to mention 9/11. Since that date, the globalization phenomenon has become a discussion carried out at 
both local and national levels, and also at an international level through culture and civilization, rather 
than through economics and politics. In other words, the grammar for the discussion has widened. The 
process itself is quite significant. Then, the fact that global factors attach importance to the local (effort 
of familiarization), that they produce policies by taking account of the local is necessary in that process. 
This necessity itself requires the glocalization fact and its discussion.

Acting by taking account of the local requires, first of all, to familiarize with and even understand it. 
And this is possible by being qualified on the matter of the social structure in question and the cultural 
environment of that structure. It is impossible for a global organization to produce a glocal strategy with-
out acquainting itself with the environment of the local. Only such an interest makes thinking globally 
possible and develop local cultural policies. Being acquainted with cultural codes of the local makes 
walking in the local’s streets possible; which are shaped by the codes in question - in the military, politi-
cal and economic aspects. Which is, by all measures, equivalent to the construction of social memory. 
This implies an effort to familiarize with the local memory and intervene in the process of this memory. 
The Google Doodle, which can be considered as a cultural policy of the global company Google, is an 
important and (in its own context) successful example. Its search page which is designed uniquely for 
each country enables Google to settle in the cultural environment of the concerned country as a global 
company. Thus Google, as a global company, is present in the local’s environment and acquainting itself 
to the local.

Globalization definitely has many different dimensions that deserve to be discussed. Even the list of 
these dimensions may generate an article by itself. This study will focus on the dimension of memory 
construction of the glocal cultural policies, which are equivalent to the relation of globalization with 
culture, civilization and memory. We will therefore take the Google Doodles as example. In this way, 
we will try to analyse the memory construction role of the glocal cultural policies.

BACKGROUND

Whether glocalization is an independent process from globalization or a new school within globalization 
is a discussion yet to be achieved. However, in both cases glocalization is undoubtedly in direct relation 
with globalization. Therefore, it is necessary to understand glocalization alongside globalization. In this 
context glocalization is not independent from globalization. 

Until today, numerous definitions of globalization have been given. Each definition took different 
dimensions of globalization in its center. Some tried to bring a definition through an economic per-
spective, some through a political perspective and others through a cultural one. It is possible to say 
that each of these definitions are relatively right or wrong. Although the difficulty to definite reveals 
that globalization is neither homogeneous nor achieved. Globalization represents a process which goes 
beyond all the definitions and which reshapes continuously with new facts. This process is also open to 
interaction. For instance, when a new currency emerges, it is necessary to express a change in the axis 
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